7 ¢espans 1992 200a N 2300-1

POCCHUICKAS ®EJEPALIMS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aKOHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-P3, ot 30.12.2001 N
196, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, oT
27.07.2006 N 140-D3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N
133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, o1 05.05.2014 N 112-®3, oT_
13.07.2015 N 233-@3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N
81-D3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, o1
18.07.2019 N 191-®3, o1 02.12.2019 N 425-®3 (pea. ot 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3, ot 11.06.2021 N 170-P3)

Hacrosmuit  3akoH perynupyeT OTHOIICHHS, BO3HHUKAIONUIME MEXKIy TMOTPEOUTENsIMU U
W3TOTOBUTENSIMH, HCHOJIHUTENSIMU, UMIOpPTEpaMH, IpOJaBLaMH, BJaJeibllaMH arperaTopos
nH(popMaluu o ToBapax (yciayrax) MpH MpoJiaXke TOBApOB (BBITIOJIHEHUH padOT, OKa3aHUHU YCIIYT),
yCTaHaBJIWBAET IpaBa MoTpedurteneld Ha mpuoOpeTeHrne ToBapoB (padboT, YCIYr) HaUICKAIIEro
KauecTBa M O€30MacHBIX JJISl JKM3HH, 3/I0pPOBbs, UMYIIECTBA MOTpPEOUTENEH W OKpYyXkKaroulei
cpenbl, ToJsiyueHne HHGOpMaIMu O ToBapax (paboTax, yciayrax) U 00 WX H3TOTOBHTEISX
(McronHUTENAX, MPOJABLAx), O BiajeibllaXx arperaTopoB MHGopManuu o ToBapax (yciayrax),
MIPOCBEIIEHUE, TOCYIAPCTBEHHYIO U OOIIECTBEHHYIO 3alIUTY UX UHTEPECOB, a TAKXKE ONpeesieT
MEXaHU3M pealn3aluy dTUX mpas. (B pea. DeaepanbHbIXx 3ak0oHOB oT 21.12.2004 N 171-P3, ot
25.10.2007 N 234-@3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MOHATHUA, UCIIOJIB3YCMBIC B HACTOAICM 3akoHe:

noTpeOuTeNs - TpaKIaHUH, HUMEIOUIMM HaMepeHHue 3aka3aTh WIM [pUOOpecTH Jnbo
3aKa3bIBAIONINI, TMPUOOPETAIOMMIA WM  HCIOJB3YIOUIMH  ToBaphl  (pabOThI,  YCIIYTH)
UCKITIOYUTENBHO Ui JIMYHBIX, CEMEWHBIX, JOMAallHUX W HHBIX HYXK], HE CBS3aHHBIX C
OCYILIECTBIICHUEM TPEANPUHUMATENLCKON nesTenbHocTH; (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

M3TOTOBUTENb - OPraHM3allUsl HE3aBUCHMO OT €€ OpraHU3allMOHHO-NIPABOBOM ()OpPMBI, a Takke
WHAWBUIYAJIbHBIA MpeANpUHUMATENb, TPOU3BOASAIINE TOBAPHI JUIS peau3ali MOTPEOUTENIsIM;
(B pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

HUCIIOJIHUTCIIb - OpraHu3alvsd HC3aBUCHMO OT €€ OpFaHH3aHHOHHO-HpaBOBOﬁ (1)0pr1, a TaKXKeC
I/IH,Z[I/IBI/L[[yaJ'IBHHﬁ MNpCaANIpUHUMATCIIb, BBIIIOJHAIOIIUC pa6OTBI HJIM OKa3bIBAKOMIHUEC YCIYIu
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MOTPEOUTENSIM TI0 BO3ME3THOMY JHOTOBOpY; (B pea. dDenmepambHoro 3akona oT 17.12.99 N
212-®3)

IpOJaBell - OpraHu3alys HE3aBUCHUMO OT €€ OpPTraHU3allMOHHO-TIPABOBOM (OpPMBI, a TakkKe
WHIUBUAYAIbHBIA TPEeNNPUHUMATEb, PEAIU3YIOLUIME TOBApbl NOTPEOUTENSIM IO JOTOBOPY
KYIUIU-TIpoJ1axH; (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

AG3arr - Ytpatun cuny. (B pen. @enepaibroro 3akoHa oT 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WIH
00s13aTeIbHBIM TPEOOBAHUSM, TPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM IOPSIKE,
WIA YCIOBHAM JIOTOBOpa, (IpM MWX OTCYTCTBUU WM HEMOJHOTE YCIOBHH OOBIYHO
MPEABSIBISIEMBIM TPeOOBAaHUSAM) WJIU TEJISIM, JUUISI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIOJIB3YETCSI, WU IIEJISIM, O KOTOPBIX MpojaBel (MCIOJHUTEIh) ObLT TMOCTABJIEH B
M3BECTHOCTh NOTPEOUTEIEM MPHU 3aKIIOUEHUHU JOroBOpa, WM oOpa3iy U (WiIM) OMUCAHUIO NpU
MPOoIaKe ToBapa 1o o0pasiy u (WiK) mo onucanuio; (B pen. deaepanbHbIX 3aKOHOB OT 17.12.99
N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEJOCTaTOK TOBapa (pabOThl, YCIYrH) - HEYCTPaHHMBI HENOCTATOK WU
HEJ0CTaTOK, KOTOPBIH HE MOXET OBbITh yCTpaHEH 0e3 HecOpa3MEpHBIX pacxoJO0B WM 3arpaT
BpEMEHH, WIN BBISBIISIETCS HEOJHOKPATHO, UM MPOSBIISETCS BHOBb MOCIE €r0 YCTPAHEHUS, WU
npyrue mojaoOHble HenocTaTtku; (B pen. DenepainbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIAYrH) ISl KU3HH,
3I0POBBS, MUMYILIECTBA IMOTPEOUTENSI W OKPYKAIOMIEH cpenbl MpH OOBIYHBIX YCIOBHUSIX €ro
WCTIOJIb30BaHUS, XPaHEHHS, TPAHCTIOPTUPOBKU M YTUIIM3AIINH, a TAKXKe 0E30MacHOCTh Ipoliecca
BBITIOJTHEHHS PA0OTHI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs] U3TOTOBUTENEM  (MPOJABLIOM) OpraHM3alys WM  yIOJTHOMOYEHHBIH
U3roToBUTENEM (IIPOAABIIOM) MHIWBUIYAIbHBIA MPEIIPUHUMATEND (Jlajlee - YIOJHOMOYECHHAs
OpraHu3anus WM YINOJHOMOYEHHBIH WHIAWUBUAYAJIbHBIH MpeaIpUHUMATENb) - OpraHu3alus,
OCYILIECTBIISIONIAs OMpPENEICHHYIO AeATeIbHOCTb, MJIM OpraHU3allusl, CO3JaHHas Ha TePPUTOPUU
Poccuiickoit @enpepauuu  u3roroButeneM (MpoAaBIOM), B TOM YHCIE WHOCTPAHHBIM
W3rOTOBUTENEM (MHOCTPAHHBIM TIPOJABIIOM), BBIMOJHSIONINE OIpeAeieHHble (DYHKIUU Ha
OCHOBAaHHUU JIOTOBOpPA C U3rOTOBUTEIEM (IIPOAABIIOM) M YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U
YIOBIETBOpEHUE TpeOOBaHUM MOTpeOUTeNel B OTHOIIEHUH TOBapa HEHaJJIeXkalllero KayecTna,
00 WHIMBUAYAIBHBIN MpeapHHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii
@Oenepany, BBIIOJHAIONMI  onpeAeneHHble (QYHKIIMM HAa OCHOBAaHUM JIOTOBOpa C
U3roToBUTENEM (MPOJABIOM), B TOM YHCIE C MHOCTPAHHBIM M3TOTOBUTEIEM (MHOCTPaAaHHBIM
MPOJIaBLIOM), M YIOJHOMOYEHHBIH KM Ha NPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMIA
noTpeduTeNnell B OTHOIICHWH TOBapa HEHAAJEXKaIIero kadectna; (B pea. deaepanbHOrO 3aKoHa
o1 21.12.2004 N 171-®3)

UMIIOpTEpP - OpraHu3alus HEe3aBUCUMO OT OPraHu3allMOHHO-TIPaBOBOKW  (QOpPMBI WU
VMHIMBUIyaJIbHBIN NIPEANIPUHUMATEND, OCYLIECTBIISIOMIME UMIIOPT TOBApa ISl €ro MOCIEYOLIEn
peanuzauun Ha Ttepputopun Poccuiickoir ®Denepanuu; (B pen. denepalibHOro 3akoHa OT
21.12.2004 N 171-®3)

BJIasiesiel] arperatopa uHpopmanuu o ToBapax (yciyrax) (manee - Biajenel arperatopa) -
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OpraHu3aisi HE3aBHCHMO OT OpraHM3allMOHHO-TIPABOBON (OpMBI MO0 WHAWBUIYATbHBINA
IpeAlpUHUMATENb, KOTOPbIE SBJISIOTCS  BJaJ€NbLIAMM  [POrPaMMBbl Ui 3JIEKTPOHHBIX
BBIYUCIIUTENBHBIX MallMH | (WIM) BiaJeiblaMu caidta W (WId) CTpaHMIBl cadTa B
MH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceT "MHTepHeT" W KOTOpBIE MPEIOCTaBIISIOT
MOTPEOUTENNI0 B OTHOLIECHHH OTIPENEICHHOTO ToBapa (YCIyru) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C NPEUIOKEHHEM TMpoJaBla (UCHOJHUTENs) O 3aKIYEHUH JI0OroBopa
KYIUIU-TIPOJIaXKK TOBapa (AOroBopa BO3ME3HOTO OKa3aHUs YCIYT), 3aKJIIOYUTh C IMPOJABLIOM
(McroHUTENEM) JOTOBOP KYIUIM-IIPOJAXH (JIOTOBOP BO3ME3/IHOTO OKa3aHUS YCIYr), a TaKkke
IIPOU3BECTH MPEABAPUTEIBHYIO OIIATy YKa3aHHOTO ToBapa (yCiayru) MyTeM HaJIMYHBIX PacueTOB
00 TepeBosia JCHEKHBIX CPEACTB BIAJENbIy arperatopa B pamMKax MPHUMEHSEMBIX (Gopm
OE3HAJIMYHBIX PACYETOB B COOTBETCTBUU € NYHKTOM 3 crathu 16.1 Hacrosmiero 3akoHa U
®enepanpubiM 3akoHOM OT 27 wioHs 2011 roma N 161-®3 "O HanuoHaIBHOW IIATEHKHOMN
cucreme". (B pea. @enepanbHbix 3ak0HOB 0T 29.07.2018 N 250-P3, o1 31.07.2020 N 290-P3)

I'nasa 1. O0mme moJ1oKeHus

Crartb4 1. [IpaBoBoe pery,ijupoBaHie OTHOIIECHU B 00J1aCTH
3alIMThI IPaB NOTpeduTe el

1. OTHOMICHHS B 00JACTH 3aIIMTHI MPaB MOTPEOUTENICH PETYIUPYIOTCS ['pakTaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HacTosSmKUM 3aKOHOM, IPYTUMHU (enepalbHBIMH 3aKOHAMH (Jajnee -
3aKOHBI) U MPUHUMAEMBIMU B COOTBETCTBUM C HUMU MHBIMU HOPMaTUBHBIMU ITPABOBBIMU aKTaMU
Poccuiickoit deneparuu. (B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit ®denepanuu HE BOpaBe MOPy4arh (enepasbHbIM OpraHaM
MCIIOJIHUTENBHOM BJIACTU IPUHUMATh aKThl, COJIEpKaIie HOPMBI O 3alUTe MpaB NOTPeOUTENIEH.

[IpaButenscTBo Poccmiickoit denepanuu BIpaBe H3JaBaTh I MMOTPEOMTENS W IMPOAABIA
(M3roTOBUTEINS, HWCIOJIHUTENSI, YIOJHOMOYCHHOW OpraHW3aldd WIW  YIIOJHOMOYEHHOTO
WHIUBHAYAIBHOTO MpEANpUHUMATENS, HMMIOpTEpa, Biajueiblla arperatopa) IpaBHIa,
00s13aTeIbHBIC TTPU 3aKIIOUYEHUN U UCTIOJHEHUHU MyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3ZHUYHOMN
KYIUTU-TIPOJIaXKH, SHEPrOCHAOXKEHHS, JOTOBOPOB O BBITIOJTHEHHH PabOT M 00 OKa3aHWM yciayr). (B
pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-P3, ot 24.04.2020 N 144-D3)

A63ar - Ytpatun cuiy. (B pen. @enepanpHoro 3akona oT 18.07.2011 N 242-P3)

Crarbi 2. MexknyHapoanbie 10rosopsl Poccuiickoit @enepanun

1. Econ MCKAYHAPOAHBIM JOTOBOPOM Poccuiickoit CDeI[epaI_[I/II/I YCTAHOBJICHBI MHBIC IIPpAaBUJIA O
3aluTe IIpaB HOTpC6HT€J’ICﬁ, 4eM TC€, KOTOpPBIC MNPCAYCMOTPCHBI HACTOAIIHUM 38.KOHOM,
NPUMCHAIOTCA TIIpaBUJIa MCKAYHAPOAHOTO JOroBOpa. (B pea. CDC,[[CpEUIBHOFO 3aKOHa OT
08.12.2020 N 429-93)

2. PemeHuss MeEXrocylapCTBEHHBIX OpPraHOB, NPHUHATHIE HAa OCHOBAHMM TOJIOKEHUU
MEXIYHApOAHBIX 10roBopoB Poccuiickori denepanv B UX HUCTOJKOBAaHWM, MPOTUBOPEUAILEM
Koncrutynuu Poccuiickoit @enepannu, He noanexar ucnoiaHeHuto B Poccuiickoit @enepanmi.
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Takoe mpoTHBOpeYHe MOXKET OBITh YCTAHOBJICHO B MOPSIKE, OMPEICICHHOM (enepaabHbIM
KOHCTUTYLMOHHBIM 3aKOHOM. (B pea. @enepanpHoro 3akoHa oT 08.12.2020 N 429-P3)

Crartbi 3. [IpaBo norpedurTesieid Ha MpPOCBelIeHUE B 00J1aCTH
3alllMTHI IPaB NOTpedUuTe eH

1. TIlpaBo motTpeOuTeneii Ha mpocBemieHWE B 00JacTH 3amUTHl TpaB MOTpeduTeneit
o0ecrieynBaeTcsi MOCPEJICTBOM BKIIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWI B (epepaibHbIe
rocyapCTBeHHbIe 00Opa3oBaTeNIbHbIE CTaHAAPThl U 00pa3oBaTElbHbIE IPOTPAMMbl, a TaKKe
MIOCPEJCTBOM OPraHU3allUd CUCTEMBl HMHQOpMalMM mNoTpeOuTened o0 HX MmpaBax U O
HEO0OXO0IMMBIX JEUCTBUAX M0 3alIMTE ITUX NpaB. (B pea. PenepanbHbiX 3akoHOB 0T 02.07.2013
N 185-®3, ot 11.06.2021 N 170-D3)

2. B memax peanu3amnuu IpaBa MOTpeOUTENECH Ha MPOCBEIICHHE B 00JIACTH 3alllUTHI IPaB
noTpeduTeNnell opraH rocyJapCTBEHHOTO HaA30pa OCYILECTBIsSeT (OpPMHpPOBAHHE M BEACHUE
OTKpPBITOTO U OOIIEAOCTYITHOTO TOCYJapCTBEHHOTO HHGOPMAIMOHHOTO pecypca B oOnactu
3alUThl MpaB MoTpeduTeneli, kayecTBa M OE30MacCHOCTH TOBapoB (paboT, YCIyr) B MOPAJIKE,
ycraHoBieHHOM [IpaButensctBoMm Poccuiickoit ®enepanuuu. (B pea. denepanbHoro 3akoHa OT
11.06.2021 N 170-93)

Cratbi 4. KayecTBOo TOBapa (padothl, yciayru)

1. TlpomaBerny (MCmOTHUTENb) O00s3aH TepenaTh MOTPEOUTENIO TOBap (BBIOJHUTH PAbOTY,
OKa3aTh YCIYT'y), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBHMM B JOTOBOPE YCIOBHH O KadecTBE ToBapa (paboThl, YCIYrW) IpoJaBer]
(ucnostHUTENB) 00s13aH TMepenaTh MOTPeOUTENt0 TOBap (BBITIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUNA OOBIYHO MPEIbSBISIEMbIM TPEeOOBAHUSIM U MPUTOAHBIN s 1ene, I
KOTOpBIX TOBap (paboTa, yciayra) Takoro pojaa oObIlYHO HcmoJib3yeTcs. (B pea. denepambHOro
3akoHa oT 25.10.2007 N 234-D3)

3. Ecnu npojasen (MCIOJIHUTEI) MIPH 3aKIFOYEHUH JIOTOBOpa OBLI MOCTaBJICH NOTPEOUTEIeM B
M3BECTHOCTh O KOHKPETHBIX LENSIX NpUoOpeTeHHs ToBapa (BBIMOJHEHUS Pa0OThI, OKa3aHWUsI
YCIIyTH), TpoAaBel] (MCIOJIHUTENb) 00s3aH NepeIaTh MOTPEOUTENI0 TOBap (BBITIOJHHUTH PadoTy,
OKa3aTh YCJIYT'Y), IPUTOIHBIN JIJIsl UCTIOJIB30BAHUS B COOTBETCTBUH C 3TUMHU IICIISIMH.

4. Tlpu mpomaxke ToBapa mo oOpasimy W (WIM) ONMHCAHHUIO TpojaaBel] o0s3aH mepeaaThb
MOTPEOUTEINIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3Ily U (M) OMUCAHHIO.

4.1. Ilpu npopake OTHENbHBIX BUIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTaHOBJICHHBIMHM TMpPOrpaMMaMM JUIsl 3JEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIUH IMOTPEOUTEIIO
oOecrieynBaeTcss BO3MOXKHOCTb UCIOJIB30BaTh OTJENbHbIE BUbl TEXHUYECKH CJIO0XHBIX TOBApPOB
C IIPEIBAPUTEIBLHO YCTAHOBJICHHBIMM IIPOTPAMMAMM [UIS DJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalllMH, CTpaHaMHU IPOUCXOXKACHUS KOTOPBIX ABIAIOTCA Poccuiickas Pexepauus Wi Apyrue
rocyfapcrBa - WieHbl EBpasvilCKOro SKOHOMHUYECKOrO coro3a. IlepedeHb OTHENBHBIX BUIOB
YKa3aHHBIX TEXHUYECKH CIIOXKHBIX TOBApOB, IOPSANOK COCTABICHUS U BEIACHUSA IIEPEUHs
[IpOrpaMM Il DJIEKTPOHHBIX BBIYUCIIMTEIIBHBIX MAlIWH, CTPAHAMH IIPOUCXOKIECHHUS KOTOPBIX
aisitored  Poceuiickas  ®enepanus WM Ipyrue TOCyAapcTBa - WieHbl EBpa3uiickoro
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SKOHOMHYECKOTO COI03a M KOTOPHIC JOJKHBI OBITh MPEABAPUTEIHHO YCTAHOBIICHBI, U MOPSIOK
WX MPEIBAPUTEIILHON YCTAHOBKH, BKJIFOYAst TPeOOBaHUS K (PYHKIIMOHUPOBAHUIO, OMIPEICISIOTCS
[IpaBurensctBoMm Poccuiickoit ®@enepauuu. (B pen. deaepanpHoro 3akona ot 02.12.2019 N
425-03 (pen. ot 22.12.2020))

[IpenBapuTeNbHO YCTAHOBJIEHHBIE MPOrPAMMBbl JJISl AJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH,
UCIOJIb3yeEMble NOTPEOUTENEM Ha OTHAENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB IS
IocTyna K HWHPOpManmud Ha caidtax B HH(DOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON CETH
"Untepuer", AOKHBI OOECIEYMBATH BO3MOKHOCTH HCIOJIB30BaHUs 0€3 JOMOTHUTEIBHBIX
HAcTpoeK (110 yMOJIYaHHUIO) MMOMCKOBOW CHCTEMBI, CTPAHOU MPOUCXOXKIECHUSI KOTOPOU SIBJIETCS
Poccniickas @enepauuss wiM Ipyrue rocyAapcrBa - WIEHbl EBpa3uiiCKOro 3KOHOMHYECKOTO
coto3a, B mopsake, ycraHoBieHHOM [IpaButensctBom Poccuiickoit denepanuu. TpeboBanus
YKa3aHHOM MOMCKOBOM CHUCTEME U MOPSAJIOK €€ OIpe/ielieHNsl ycTaHaBnuBatoTcs [IpaBurenscTBoM
Poccuiickoit ®@enepauuu. (B pea. denepanpHoro 3akona ot 02.12.2019 N 425-P3 (pen. ot

22.12.2020))

5. Ecnu 3akoHaMM WM B YCTaHOBJIIEHHOM HUMH TOPSIKE MIPEIyCMOTPEHBI 00s3aTesIbHbIE
TpeOoBanus K ToBapy (paborte, ycmyre), mpojaaBer] (HMCIOJHHUTENb) 00s3aH TMepeaaTh
noTpeOuTeNNt0 TOBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIAYTry), COOTBETCTBYIOUIMHA ATHM
TpeboBanusM. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Cratesa S. IIpaBa n 00513aHHOCTH M3rOTOBUTEIA (MCIIOJTHUTEJIS,
NMpoAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CIYKObI, CPOKA
TOAHOCTH TOBapa (PadoThl), a TAKKe TAPAHTHIHOI0 CPOKA HA TOBAP

(padory)
1. Ha ToBap (paboTty), mpeaHa3HAYeHHBIN IS JIUTEIBLHOTO WCIOJIb30BaHUS, W3TOTOBUTEINb
(MCHOJIHUTENE) BMpaBE YyCTAHABIMBATh CPOK CIYKObI - TIEpHOJ, B TEYCHHE KOTOPOTO

M3TOTOBUTEIL  (MCIOJIHATENIL) 00si3yeTcss  obOecreunBaTh  MOTPEOUTETI0  BO3MOXKHOCTH
HCIIOJIb30BaHUs TOBapa (paboThI) 1O HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC
HEJIOCTaTK{, Ha OCHOBaHWM NYHKTa 6 cTaThu 19 m myHkTa 6 crathu 29 Hactosmero 3akoHa. (B
pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WzrotoBuTtenb (HUCIOJHUTENB) O0sS3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUIUTEIBHOTO TOJB30BaHMUS, B TOM UHCJIE KOMIUICKTYIONIMX W3JAEIUi (Jeraneid, y3ioB,
arperaroB), KOTOpbI€ 10 UCTEYCHHH OIPEAETICHHOrO MEepruoa MOTYT MPEACTaBIsATh OMAaCHOCTh
JUIS KU3HU, 3J0POBBSI MOTPEOUTENS, IPUUUHATH BPE/ €r0 UMYIIECTBY HIIM OKpYKaIoLIei cpee.
(B pen. denepanbpHOro 3akona oT 21.12.2004 N 171-P3)

3. Cpox cmyx0bl TOBapa (pabOThl) MOXKET MCUHUCIIATHCA €AMHUIIAMHU BPEMEHH, @ TAK)KE MHBIMH
eIMHUIIAMU U3MEpeHUs (KUJIOMEeTpaMH, METPaMHU U IIPOUYMMH €AMHUIIAMU U3MEPEHUS UCXOAs U3
(GYHKIMOHATILHOTO HAa3HAYEHUs TOBapa (pe3ynbrata padoTsl)). (B pea. PenepaabHOro 3akoHa 0T
17.12.99 N 212-®3)

4. Ha nponaykTel NUTaHHA, NapPrOMEPHO-KOCMETHYECKHE TOBAapbl, MEIUKAMEHTBI, TOBaphbI
OBITOBOM XMMHUHU U UHBIE 10/00HBIE TOBaphl (pabOTHI) M3rOTOBUTENb (UCIOJHUTENb) 00s3aH
yCTaHaBJIMBaTh CPOK TOJHOCTH - MEPUOJI, 10 UCTEUEHUH KOTOPOro ToBap (paboTa) cuMTaeTcs
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HENPUTOAHBIM JJS MCIOJIb30BaHUS 10 HaszHaueHuto. (B pen. degepalpbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. Ilpomaxa ToBapa (BBINOJHEHUE PAOOTHI) MO UCTCUECHUHM YCTAHOBJIICEHHOTO CPOKA TOJHOCTH, a
TaKXKe ToBapa (BBIIOJIHEHUE pabOTHI), HA KOTOPBIN TOJKEH OBITh YCTAHOBIIEH CPOK TOJTHOCTH, HO
OH HE YCTaHOBJIEH, 3amperniaercs. (B pen. enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

6. M3rotoButens (UCIOIHUTEND) BIIPAaBE yCTaHABIMBATh Ha TOBAp (paboTy) rapaHTUMHBIN CPOK -
MEepPHOJl, B TEYCHHWE KOTOPOTO B ciydac OOHapyKeHUss B ToBape (paboTe) HemocraTtka
M3TOTOBUTEITh (MCTIOTHUTEIIH ), pOJaBell, YIIOJTHOMOYCHHAsT ~ OPTaHHU3aIHS 17001
VIIOJTHOMOYCHHBIH WHIWBHIYaTbHBIA MPEANPUHUMATEh, UMIIOPTEP OOS3aHBI YIOBIETBOPHUTH
TpeOOBaHUs TOTPEOUTENs, YCTAaHOBJIEHHbIE cTaThsiMu 18 u 29 Hactosmiero 3akoHa. (B pe.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Wsrorosurenn BIIpaB€ IIPUHATH 00s13aTENBCTBO B OTHOIIEHUN HEOAOCTAaTKOB TOBapa,
O0OHapY)KCHHBIX 10 HMCTCYCHHH YCTAHOBIEHHOTO WM TapaHTHWHOTO CPOKa (IOTOJHHUTEIHHOE
00s13aTenbCTBO). (B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

ConepkaHue JOTOJHUTEIBHOTO OO0S3aTENbCTBA W3TOTOBHUTENS, CPOK JEHCTBUS TaKOTO
00s3aTenbCTBa M TMOPSAJOK OCYIIECTBIEHUS IMOTPEOMTENeM MpaB IO TaKoMy 00s3aTeIbCTBY
omnpenenstoTcs u3roroBurenemM. (B pen. @exepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBer BIpaBe YCTAaHOBUTh HA TOBAp TapaHTHUMHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
H3TOTOBUTEIIEM.

[TponaBen BrpaBe MPUHSATH 0053aTENBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 WCTEUYCHUHM TapaHTHHHOTO CPOKa, YCTAHOBJICHHOTO W3TOTOBHUTEIEM (JIOTIOITHUTEIBHOE
00513aTeIBLCTBO).

ConepkaHue  JIOTIOJIHUTEIBHOTO — O0S3aTENbCTBA  MPOJABIA, CPOK  JICHCTBHS  TaKOTO
00s13aTeILCTBA U TIOPSJOK OCYIIECTBJICHHS IMOTpeOUTENIeM TIpaB MO TAaKOMYy O0053aTelbCTBY
OTIPENIENISIOTCS JIOTOBOPOM MEKIY MOTpeOHuTeneM U npoaaBioM. (B pen. denepaibHOTo 3aKOHA
o1 21.12.2004 N 171-®3)

8. M3rotoBuTens (pojaBell) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKH TOBapa, OOHApY)KCHHBIC B
TEUEHHE CpOKa JACHCTBUS JOMOJIHUTEILHOTO 00s3aTeNIbCTBa, B COOTBETCTBHH C a03a1ieM BTOPBIM
nyHkra 6 crarbu 18 Hacrosmiero 3akoHa, a TMOCI€ OKOHYAaHMWS CpOKa JACHCTBUS
JOTIOTHUTEIHHOTO 0053aTENLCTBA - B COOTBETCTBHUU C MYHKTOM 5 cTtathu 19 HacTosmiero 3akoHa.
(B pen. denepanbpHOro 3akona oT 21.12.2004 N 171-P3)

Cratbi 6. O0S13aHHOCTDb H3rOTOBHUTEJIA 00€CIIeYUTh BO3MOKHOCTD
PEMOHTA M TEXHUYECKOr0 00CJIy;KUBAHUS TOBapa

HzrotoButenab 00s3aH 00ECIIEUNTh BO3MOXKHOCTh MCIOJIb30BAHUS TOBapa B TCUCHUC €0 CPOKa
CJ'Iy>K6I>I. I[J'IH 3TOH 1IN HU3TOTOBHUTEID oOecnieunBacT PEMOHT U TCXHHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie
TOBApa, a TAKKE BBIITYCK H IMOCTABKY B TOPIrOBbIC U PCMOHTHBIC OpraHU3alllui B HeO6XO,Z[I/IMBIX
Il pEMOHTa U TCXHUYCCKOTI'O 06CJ'IY)KI/IB8.HI/I$I o0bemMe U ACCOPTUMCHTC 3allaCHBIX yacTen B
TCUCHUC CpPOKa MPOHU3BOJACTBA TOBApa U TIOCJIC CHATUA €TrO C MPOU3BOACTBA B TCUYCHHUC CPOKaA
CJ'Iy>K6LI TOBapa, a Mpu OTCYTCTBHUU TAKOT'O CPOKa B TCHCHUC ACCATH JICT CO AHI IICpCaavu TOBapa
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MOTPEOUTEITIO.

Cratba 7. IIpaBo nmorpedurtesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
yCJIyIH)

1. [loTpeduTens uMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciryra) Ipu OOBIYHBIX YCIOBUAX €TO
WCTIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTHPOBKH W YTHIIM3AaLWMU ObUl O€30maceH [yis JKHU3HH,
3/I0POBBSI TIOTPEOUTEIIS, OKpPYXKAIOIIEH Cpeapl, a TakKe HE MPUYUHIT BpPE] HMYIIECTBY
norpedutens. TpeOoBaHMs, KOTOpHIE JOJKHBI OOecriednBaTh 0€30MacHOCTh TOBapa (padoThl,
YCIYTH) ISl )KA3HU M 3[I0POBbS TIOTPEOUTENsI, OKPYXKAIOIIEH CPEeNIbl, a TaK)Ke MPe0oTBpaIleHIE
NPUYMHEHUST BpeAa MMYILIECTBY MOTPEOUTENS, SBISIOTCS 00sS3aTeIbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJIEHHOM MM Topsike. (B pen. DexepanpHoro 3akona ot 17.12.99 N
212-03)

2. WzroroButens (MCHOJHUTENb) 00s3aH oOecneurBaTh Oe€30MacHOCTh ToBapa (paboThl) B
TE€YEHHE YCTaHOBJIEHHOTO CPOKa CIYKObI MJIM CPOKa TOJHOCTH ToBapa (paboThl).

Ecnu B coorBeTcTBUM C MYHKTOM 1 CTaThbM 5 HACTOSIIET0 3aKOHA M3TOTOBUTEND (MCIIOTHUTEh)
HE YCTaHOBUJ Ha ToBap (paboTy) cpok ciayxObl, OH 00s3aH oOecrneunTh 0e30MacHOCTh TOBapa
(paboThI) B TEUEHHUE JECATH JIET CO JHS Mepeaaqn ToBapa (paboTsl) MOTPEOUTEIIO.

Bpen, mnpuuMHEHHBIM KU3HU, 370POBBI0 WJIM HUMYIIECTBY MOTPEOUTENs] BCIEACTBHE
HeoOecrnieueHns: 0€30macHOCTH ToBapa (paboThI), TMOMJIEKHUT BO3MEIICHHUIO B COOTBETCTBHH CO
cratbell 14 Hacrosniero 3aKoHa.

3. Ecimu nns 6e30macHOCTH  HMCTOJIb30BaHUS ToBapa (paboThl, YCIYTH), €ro XpaHEHUs,
TPAHCIIOPTHPOBKH M YTHIIU3AIMK HEOOXOIMMO COOJIIOJATh CIEIHalbHbIe MpaBWia (manee -
MpaBujia), U3rOTOBUTEhL (MCTIOJHUTENh) O0S3aH yKa3aTh 3TH TMpaBWJa B COMPOBOIAUTEIHHON
JTOKYMEHTAIIMK Ha ToBap (paboTy, yCIyry), Ha STUKETKE, MApKUPOBKOW WJIM WHBIM CIIOCOOOM, a
pojaBel (MCIOJHUTENb) 00s3aH JIOBECTH 3T TPaBUIIA IO CBEJICHHUS TOTPEOUTEIIS.

4. Ecnu Ha ToBapbl (paboThl, YCIyTH) 3aKOHOM WM B YCTAHOBJICHHOM UM IMOPSJIKE YCTaHOBJICHBI
oOs3arenpHble TpeOOBaHMs, oOecrneyuBarolue HX O€30MacHOCTh JUISL KHU3HHU, 3JI0POBbs
MOTpeOUTENs, OKpYXKaloulell cpeabpl M MpeloTBpalleHHe MPUUYMHEHUS Bpeda HMYILECTBY
MOTPEOUTENs, COOTBETCTBHE TOBApoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHHAM TOJJICKHUT
00s3aTeNbHOMY MOATBEPKICHUIO B MOPAIKE, MPEIYCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMU
aktamu. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpomaxa ToBapa (BBIIOJHEHHE pPabOTHI, OKa3aHUE YCIYrd), B TOM 4YHUCIIE
HUMIIOPTHOTO TOBapa (paboTsl, yciayru), 6e3 uHpopmaru 06 00s13aTeIbHOM MOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBAaHUSAM, YKa3aHHBIM B MyHKTe | HacTosmiel cratbu. (B pen. PenepalbHOTO
3akoHa oT 17.12.99 N 212-®3)

5. Ecnmm ycraHOBIE€HO, 4YTO TpU COOJIOAEHUM MNOTPEOUTENEM YCTAHOBJICHHBIX IPaBHI
UCIOJIb30BAHUS, XPAHEHUs WM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH NPUYMHSAET WIM MOXKET
OPUYMHUTE BpPEJ JKW3HHU, 3J0POBbI0 M HMYIIECTBY IOTPEOHUTENs, OKpYKalolel cpene,
U3rOTOBUTENb (MCIOJHUTENb, MpoAaBel]) oO0sf3aH HE3aMeJUIUTENbHO IPHOCTAHOBUTH €ro
MIPOU3BOJCTBO (peanu3alnio) A0 YCTPAHEHHMs IPUYMH Bpeda, a B HEOOXOAMMBIX CIydasx
MPUHATH MEPHI TIO0 U3BATUIO €r0 U3 000POTa U OT3BIBY OT MOTpedUTeNs (MoTpeduTenei).
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Ecnu nmpuumHbl Bpeaa ycTpaHUTh HEBO3MOXHO, M3TOTOBHUTENb (MCIIOJIHUTENb) OOSI3aH CHSTH
Takoil TOBap (paboTy, yciayry) ¢ mpou3BOoAcTBA. [Ipy HEBBINOJHEHWH HW3TOTOBHUTEIEM
(McrosTHUTENEM) 3TOM 00S3aHHOCTH YIOJHOMOUYEHHBIN (e/iepalbHbIii OpraH MCIIOJIHUTEILHON
BJIACTH MPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCIAYrH) ¢ BHYTPEHHETO PHIHKA U
(wmu) OT mOTpeOWTeNs WM MOTpeOuTeNell B TOpPsIKE, YCTAHOBJICHHOM 3aKOHOJATEECTBOM
Poccuiickoit ®enepanuun. (B pen. denepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot
18.07.2011 N 242-®3)

YOBITKH, TPUYMHEHHBIE MIOTPEOUTEII0 B CBS3H C OT3BIBOM TOBapa (padoThl, YCIYTH), MOIEKAT
BO3MEIICHUIO H3rOTOBUTENEM (MCTIOTHUTENIEM) B TIOJTHOM 00beMe.

6. [yt yrparun cuny. (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-P3)

Crartba 8. [IpaBo norpeduresss Ha MHPOPMaLMIO 00 U3rOTOBHUTEIE
(ucnosiHUTEJIC, MPOAABIIE) M O TOBApax (padorax, ycayrax)

1. TlorpeOutens BmHpaBe MNOTpeOOBAaTh MPEAOCTABICHUS HEOOXOIUMON M JIOCTOBEpPHOM
nH(popMaiuu 00 U3roToBUTENE (MCIIOTHUTENE, MMPOAABIIE), PEKUME €ro pabOThl U PEaTH3yeMbIX
UM ToBapax (padoTax, yciyrax).

2. VYkazaHHas B IyHKTe | Hacrosied cratbu MHGOPMALMs B HArJIAIHOW M JOCTYHHOM (dopme
JOBOJUTCSL /10 CBEICHHS NOTpeOuTeneid MNpH 3akIOYeHHH JO0TOBOPOB KYIUIU-TPOJAXU U
JIOTOBOPOB O BBITIOJIHEHWH padOT (OKa3aHWU YCIYr) CHoco0aMH, MPUHATHIMHA B OTIEIBHBIX
chepax oOCTyKHBaHUS MOTpeOUTENEH, HA PYCCKOM SI3BIKE, a JAOMOJIHHUTEIBHO, TI0 YCMOTPEHHIO
M3rOTOBUTENS (MCIOJHUTENA, POAABIla), HA TOCYJapCTBEHHBIX f3bIKax cyObekToB Poccuiickoii
®denepanyu U poIHBIX si3bIKax Hapo10B Poccuiickoit @eneparuu.

3. YnoJHOMOYEHHAs] OpraHu3alus Wik YIOJTHOMOYEHHBIN HHANBUIYAIbHBIN TPEANPUHUMATEIb
o TpeGOBaHMIO TMOTPEeOUTENs 00s3aHBl NMPEAOCTaBUTh MOATBEP)KJIEHUE CBOMX MOJHOMOYHIA,
BBITEKAIOUIUX U3 3aKIIOUEHHOTO HMMH JIOTOBOpa C HU3rOTOBUTENEeM (MPOJaBUOM). (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undpopmanust 00 nu3rorosuresie (MCIOJIHUTEIE, POAABLE,

BJIAJleJIbIIe arperaTopa) (B pea. PenepajbHOro 3aKOHA 0T
29.07.2018 N 250-D3)

1. MsroTtoButenb (MCMIONHUTEIb, MpOJaBel]) O0sf3aH JOBECTH OO0 CBEICHUSA MOTpeOUTeNs
¢bupMeHHOE HauMEHOBaHHE (HaMMEHOBAHKE) CBOCH OpraHHu3aIlli, MECTO €€ HaX0XAeHus (aapec)
u pexuM ee pabotel. [IpomaBen (MCHONMHMUTENb) pa3MellaeT yKa3aHHYI HH(POpPMAIUIO Ha
BhIBecke. (B pea. PenepanbpHoro 3akoHa oT 21.12.2004 N 171-P3)

H3rotoBurenn (I/ICHOJ'IHI/ITCJ'IB, HpO)laBeI_I) - I/IHILI/IBI/I,Z[yaJ'ILHHﬁ npeaAlpuHUMaTeib - JOJDKCH
npeaoCTaBUTH HOTpe6I/ITeJ'II-O I/IH(i)OpMaI_II/IIO 0 rOCYﬂapCTBeHHOﬁ peructpanvu 1 HaUMCHOBAaHHU U
3apCruCTpUpOBaABLIICTO €0 OpPraHa.

WsrotoBurens (mpojaBer;) o0si3aH JOBECTH JO CBEACHHUS MOTpeOuTens GupmeHHOE
HauMEHOBaHHe (HaMMEHOBaHHE), MECTO HaxOXJeHus (aapec) ©  pexuMm  paboOThI
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ynOJIHOMO‘ICHHOﬁ opraHusanv Wi YIIOJIHOMOYCHHOI'0 MHAWBUAYAJIBHOI'O MNPCAIIPUHUMATCIIA.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.1.  VYnonHoMmodeHHas  opraHu3auuss  WIM  YHNOJHOMOYEHHBIH  HMHIUBUAYaJIbHBIN
NpeanpuHIMaTelb B Cilydae oOpamieHus MmoTpeOuTenst o0s3aHbl JOBECTH IO €r0 CBEICHUS
nHpopManuo o cede u u3rotTopurene (mpoaasie) (prupMeHHOS HAMMEHOBaHUE (HANMEHOBAHHUE),
MECTO HaxOXIeHHUs (azpec), peKuM padOThl, TOCYIApPCTBEHHBIH PETUCTPALUMOHHBIA HOMEP
3alUCHM O CO3JaHWW IOPUIMYECKOTO JHIa, (aMUIHIO, UMs, OTYECTBO (€CIIM HMMEeTcs),
TrOCYJAPCTBEHHBIM PErMCTPALMOHHBIA HOMEp 3aluCd O TOCYJapCTBEHHOW PpErucTpanuu
(GU3NYECKOTO JIMIIa B KAuecTBE HHIMBUAYAJIHHOTO TPEANPUHUMATENS). YTOJIHOMOYCHHAS
OpraHu3anus Wik YIOJHOMOYEHHBIH MHIUBUIYalIbHBINA MPEANPUHUMATENDb BIIPAaBE JTOBECTH JI0
CBEICHUs MOTpeduTeNnell HHPopMaIuio 0 cedbe MOCPEACTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe B
MH(}OPMaLMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "WHTepHet", nHdopmannio 06 u3roroButene
(nponasiie) MOCPEACTBOM pa3MmelieHus Ha CBOEM caiite B
MH(OPMAaLIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTh "VIHTepHeT" cChUIKM Ha CTpaHUIy caiiTa
u3rotoButens (mpoiaBua) B HMH(POPMAMOHHO-TEIEKOMMYHUKamoHHOM cetu "HHTepher",
cojaepxariyro uHbopmaruoo 00 u3rotoButene (mpoaarie). (B pea. denepaqbHOTO 3aKOHAa OT
29.07.2018 N 250-®3)

1.2. Bnagenen arperaropa 00si3aH JOBECTH JI0 CBEACHHS MOTpeOuTENeH HHPOpMAIHNIO O cede u
npojaaBie (ucnosHutene) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HAXOXICHUS
(ampec), pexuM pabOThl, TOCYJAPCTBEHHBIH PErHCTPAIlMOHHBIA HOMEp 3allUCH O CO3JaHUHU
IOPUMYECKOTO  JIUIa, (aMWINIO, WM, OTYeCTBO (eClM HWMEeTCs), TOCYAapCTBEHHBIN
PErUCTPaIlIOHHBI HOMEpP 3alKicCH O TOCYJapCTBEHHOM pErucTpauuu (U3WYECKOTo JIMLa B
KayecTBE WHAMBUAYAILHOTO TMpEANpPUHUMATENS), a Takke 00 MMEIOIIUXCS U3MEHEHUSX B
ykazaHHoW wuHpopmanuu. Bmamenen arperatopa TOBOAWT JO CBEIACHHUS MOTpeOUTENeH
nHpopManuo o cede u mpoaBiie (MCIOJHUTENE) TTOCPEICTBOM €€ Pa3MEIICHUs Ha CBOUX CalTe
u (Wou) cTpaHWlle caidTta B WHOOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn "HHTepHet".
Nudopmanmio o mpoaasiie (MCIOHUTENE) BIACICI] arperatopa BIpaBe JOBECTH 1O CBEACHHS
noTpeduTeNnell MOCPECTBOM pa3MelleHUs] Ha CBOUX caiiTe W (WIM) CTpaHule caidTa B
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ceTH "VHTepHeT" CChUIKM Ha CalT mpojaBia
(ucnosiHuTENA) B MHGOPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOW cetn "HMHTepuer". (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. IIponaBernt (MCIOJHUTENDB) 00s13aH MPEAOCTAaBUThH BIIAJICINIbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHUKAITMOHHOM ceT "MHTepHeT" (IIpH ero HaJIU4YuH)
JOCTOBEpHYIO MHpOpMalnio o cebe, ykazaHHYIO B MyHKTe 1.2 Hacrosimel ctatbu. B ciyudae,
€CJId UMEIOTCSI U3MEHEHHs B TaKOW MH(pOpMaIuy, MpoaaBel (MCIOJHUTENb) 00s3aH B TEUCHUE
OJIHOTO paboyero JHS C MOMEHTa BHECEHUS B Hee U3MEHEHHI COOOUIUTH BIaIeiblly arperaropa
00 ATHX M3MEHEHUSIX u pa3MecTHUTh ux Ha CBOEM caiite B
nH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHer" (mpu ero Hanuuuu). Brnanenen
arperatopa 00si3aH BHECTH 3TH H3MEHEHHs B HMHPOpPMALUIO O MpojaBlie (UCIOJHUTENE) B
TE4YEeHHUE OJTHOro pabouero AHs, €CiIM pa3MelleHle YKa3aHHOW HH(pOpMaIMK OCYILECTBIIAETCS Ha
caiite BIIAJICTIbLIA arperaTopa u (umm) ero CTpaHHILIe caiita B
MH(pOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetn "UHTepHet". (B pen. DenepanbHOro 3aKoHa OT
29.07.2018 N 250-P3)

2. Ecou BUIa ACATCIBHOCTH, OCYI_I_IGCTBJ'ISICMBII\/'I HN3IrOTOBUTCIIEM (I/ICHOJIHI/ITeJIeM, HpOI[aBLIOM),
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MOAJIEKUT JIMLIEH3UPOBAHUIO U (MJIM) UCIOJHUTENb UMEET TOCYJaPCTBEHHYIO aKKPEIUTALHIO, 10
CBEIEHUS TOTpeOHTENsT JOJDKHA OBITh JOBeleHa WHGOpMAIMs O BUAC JCSITEIHHOCTH
M3TOTOBUTENS (MCIOJIHUTENA, MPOAABIA), HOMEPE JIMLIEH3UU U (WJIM) HOMEpE CBUJIETEILCTBA O
rOCy/lapCTBEHHOW aKKpeIWTaluh, CpoKax JEWCTBUS YKa3aHHbIX JIMLIEH3UH U (WJIH)
CBUJIETENBCTBA, a Takke MH(OpMmauus o0 opraHe, BbIJABIIEM yKa3aHHbIE JULEH3UIO U (UJIHN)
cBuneTenbCTBO. (B pen. denepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Huadopmamnus, npearycMOTpPEHHAs MyHKTaMHd | W 2 HACTOSIICH CTAaThH, JOJDKHA OBITh
JOBEJICHA JI0 CBEJICHUS TOTpeOUTENEeH TaKKe MPHU OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO U MHBIX
BHJIOB OOCITY>KMBaHUA MMOTpeOUTENEH BO BPEMEHHBIX TOMEIICHUIX, Ha ApMapKax, ¢ JOTKOB U B
OPYTUX CIy4dasX, €CJId TOProBjsi, ObITOBOC W HHBIE BHJBI OOCIY)XHBaHUS TOTpeOUTENneH
OCYIIECTBJISIFOTCS] BHE TTOCTOSTHHOTO MECTa HaXOXKJACHHS TIPOIaBiia (MCTIOJIHUTETIS ).

Crarbia 10. Mudpopmauus o ToBapax (padorax, yciayrax)

1. WsroroButens (WCIOJHUTENb, TMPOJABEN) OOS3aH CBOEBPEMEHHO  IIPEIOCTaBIATH
MOTPeOUTEN0 HEOOXOJUMYI0 U JOCTOBEpHYI0 MHGpOpMalMio o ToBapax (paborax, yciayrax),
00eCTIeYnBaOIIYI0 BO3MOKHOCTh WX MPaBHIBHOTO BBIOOpa. [lo OTHenmpHBIM BHAaM TOBapoOB
(paboT, ycmyr) TepedYeHb M CHOCOOBI  JOBeneHWs HWHGOpMAMU 0 TOTpeduTens
ycranaBinuBaroTcs [IpaBurensctBoM Pocculickoit @enepannn.

2. Undopmanus o ToBapax (padoTtax, yciayrax) B 0043aTeIbHOM MOPSIIKE TOJDKHA COJIePKaTh:

HAaMMEHOBaHHE TEXHUYECKOTO perjiaMeHTa WIM HHOE YCTaHOBJIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enmeparuun 0 TEXHHUYECKOM PETYIUPOBAHMM W CBUICTEIBCTBYIOIIEE 00

00s13aTeIbHOM TIOATBEP)KJICHUHM COOTBETCTBUSI TOBapa oOo3HadeHue; (B pea. demepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

CBEJIeHUsI 00 OCHOBHBIX TMOTPEOUTEIHCKUX CBOMCTBAX TOBAapOB (paboT, yCIyr), B OTHOIICHUU
MPOJIyKTOB THUTAHUSI CBEACHUS O COCTaBe (B TOM YHWCJI€ HAaMMEHOBAHHE HCIOJB30BAaHHBIX B
MPOLIECCe H3TOTOBIEHUS MPOAYKTOB IMHUTAHUS MUIIEBBIX J00ABOK, OMOJOTMYECKH AKTHUBHBIX
n00aBoK, MHQOpPMAIMS O HAIUYUU B MPOJAYKTAaX MUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C
MPUMEHEHHEM T'€HHO-UH)KEHEPHO-MOAM(ULIMPOBAHHBIX  OpPraHU3MOB, B  CiIy4ae, €cClid
coJiep’KaHHe yKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBJseT OoJiee AECBSATH JECATHIX
MIPOLIEHTA), MUIIEBON LIEHHOCTH, HA3HAYEHUH, 00 YCIOBUSAX MPUMEHEHHSI U XpaHEHUs IPOIYKTOB
MUTaHUs, O CIIOCO0OAaX U3rOTOBJICHMSI TOTOBBIX OJt0]1, Bece (00beMe), AaTe U MECTe U3rOTOBIICHUS
U ymakoBKHU (pacacoBKH) MPOAYKTOB MUTAHUS, & TAK)KE CBEICHHS O MPOTUBOIMOKA3AHUAX IS
UX TPUMEHEHUA TpU OTAEIbHBIX 3aboneBanusix. llepeyenp TOBapoB (pabot, ycuyr),
uHpopMalug O KOTOPBIX JOJDKHA COAEpkKaTh MPOTHBOIOKA3aHUSA JUIsI UX MPUMEHEHHs MpU
OTIIeNbHBIX 3a00JeBaHusX, yrBepxkaaercs IIpaButensctBom Poccuiickoit denepauuu; (B pen.
®denepanbHbiX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

LIEHY B pyOJIsiIX U ycioBHUsA IpuoOpeTeHHs: ToBapoB (paboT, yciyr), B TOM YHCIE MpH OIiaTe
TOBapoB (paboT, yciayr) uepe3 ONpEAETICHHOE BpeMs IOcCie MX Mepefayd (BbINOJIHEHUS,
OKa3aHMsl) MOTPEOUTENI0, MOJHYI0 CYyMMY, MOJUIEXKAIyI0 BBIIJIATEe MOTpeduTeneM, U rpaduk
noraiieHus 3Toi cymmsl; (B pea. @enepanbrHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHHBINA CPOK, €CJIM OH yCTaHOBJEH; (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)
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npaBuia U ycsioBus 3pPeKTHBHOro 1 6€30MaCHOTO MCIIOJIB30BAaHHS TOBAPOB (PaboT, yCiIyr);

uHpopmanuio 00 sHepreTndeckoid dS(P(GEKTUBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPBIX
TpeOOBaHME O HATMYUHU TaKOW MH(OPMAIIMH ONPEIETICHO B COOTBETCTBUH C 3aKOHOATEIHCTBOM
00 D»HeprocOepeXeHMH W O TOBBIIICHUH DJHEPreTHdeckoil s¢p¢extuBHOCTH; (B  pei.
®denepanpHoro 3akoHa ot 23.11.2009 N 261-D3)

CPOK CIIY)KOBI WJIH CpPOK TOJHOCTH TOBapoB (paboOT), YCTAaHOBJICHHBIH B COOTBETCTBHH C
HACTOSIIMM 3aKOHOM, a TaKKe CBEACHUS O HEOOXOIMMBIX MACUCTBUSX MOTPEOUTENs IO
UCTEUYEHUN YKa3aHHBIX CPOKOB M BO3MOXHBIX IIOCJIEJICTBUSAX IPU HEBBINOJIHEHUHU TaKHUX
NEeUCTBUM, eciu ToBapbl (pabOThI) MO0 MCTEYEHUH YKa3aHHBIX CPOKOB IPEACTABISIOT OMNAaCHOCTb
JUIA KU3HU, 370POBbS M HMYLIECTBA MOTPEOUTENS] WM CTAHOBATCS HENPUTOTHBIMU IS
WCI0JIb30BAHMUS 110 Ha3HAUEHUIO;

aapec (MeCTO HaxXOXJeHUus), (UPMEHHOE HauMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTEIS
(uconHUTENs, MPOJABLA), YIOJHOMOYEHHOW OpraHM3alliM WM  YIOJHOMOYEHHOTO
WHIUBUAYAJIbHOTO MpeANpUHUMATENS, UMnoprepa; (B pen. denepansHoro 3akoHa ot 25.10.2007
N 234-®3)

nHpopManuo 00 00s3aTEIHPHOM TOATBEPKICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 cTaTh 7 HacTosmero 3akona; (B pea. ®enepanpHoro 3akona ot 17.12.99
N 212-®3)

nH(pOpMaLIKIO O MpaBUIIaX MPOJakU TOBAPOB (BBIMIOJIHEHUS! pa0OT, OKa3aHUs yCIyT);

yKa3aHUe Ha KOHKPETHOE JIMII0, KOTOPO€ OyJeT BBIMOJHATH padOTy (OKa3bIBaTh YCIYTy), H
WH(pOpPMAITUIO O HEM, €CJTM ATO UMEET 3HAUYCHHE, UCXO U3 XapakTepa padoTsl (YCIyrn); (B pe.
®enepanbHOro 3akona ot 17.12.99 N 212-P3)

yKa3aHW€ Ha HCIOJb30BaHHME (OHOrpaMM TpU OKa3aHUU PAa3BIEKATENbHBIX  YCIYT
WCTIOJTHUTEISIMU MY3BIKATBHBIX TIpou3BeneHuid. (B pea. denepanpHoro 3akona ot 17.12.99 N
212-93)

Ecmn npuoOperaemblii moTpebuteneM ToBap ObUT B yNOTPEOJICHWHM WIM B HEM YCTPaHSUICS
HEJI0OCTATOK (HEIOCTATKH ), TOTPEOUTEIO JOJKHA OBITh IIpeocTaBiieHa nHdopMaIus 00 3ToMm.

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOALICH CTaTbH, OBOJIUTCS IO CBEICHUS
noTpeduTeNnell B TEXHUUECKON JOKYMEHTAIlNH, puiiaraeMoi K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WJIM WHBIM CHOCOOOM, MPUHSATBIM Ui OTIENbHBIX BHUJOB TOBapOB
(pabot, ycnyr). Hudopmanus o6 o00sa3aTenbHOM TOJITBEPXKICHHH COOTBETCTBHUS TOBAapOB
MPEJICTaBIsIeTCST B TMOPSIKE W Ccrmoco0aMu, KOTOpPHIE YCTaHOBIEHBI 3aKOHOJATEIbCTBOM
Poccuiickoit denepanun 0 TEXHUYECKOM PETYIUPOBAHHU, M BKJIIOYAaeT B ceOs CBEICHHUS O
HOMEpe TOKYMEHTa, MOATBEPIKAAIOIIEro TaKoe COOTBETCTBUE, O CPOKE €ro neicTBus u 00
OpraHu3aiuu, ero BblaBiied. (B pen. DenepaibHbIX 3akOHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

Ab63an - YTparun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 11. Peskxum padoThl npogaBua (MCIOJTHUTEIISA)

1. Pexxum paboThl rocyJapCTBEHHBIX, MYHUIIMIAIBHBIX OpPraHU3alUii TOProBiH, OBITOBOIO U
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MHBIX BHJIOB OOCITY)XMBaHUS TOTPEOHTENEW YCTAaHABIMBACTCA IO PELICHUIO COOTBETCTBEHHO
OpraHoB HMCHOJHHUTEIBHOW BIAcTH CyObeKTOB Poccuiickoii ®enepanuu U OpraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. Pexum paOoThl OpraHu3anuii, OCYILECTBISIOLUIUX JEATEIIBHOCTh B cgepax TOProBoro,
OBITOBOTO M MHBIX BUIOB OOCITY)KUBAHU TIOTpEOUTENEH U HE YKa3aHHBIX B IIyYHKTE | HacTosmien
CTaThH, a TAK)KE UHAVBUYAIIBHBIX IPEIPUHUMATENEH YCTAaHABINBACTCS MU CaMOCTOSATEIIBHO.

3. Pexxum paOoTbl npoaaBla (MCIOJHUTENS) JOBOAUTCS 10 CBEACHUS MOTpeOUTENel U JA0DKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbsi 12. OTBEeTCTBEHHOCTH U3rOTOBUTEJIsI (MCIIOJTHUATEJIS,
NMPOAABIIA, BJIAIEJIbIIA ATPEraTopa) 3a HEHA/JIEKAIY 10
uHpopmanuio o Topape (padore, yciayre) (B pea. @eaepanbHbIX
3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpeburtento HE MpenoCcTaBieHAa BO3MOXHOCTh HE3aMEIJIUTEIHHO TMOJYyYUTh TpHU
3aKJIIOYEHUN JOroBOpa MHQpOpManui o ToBape (pabore, yciayre), OH BOpaBe MOTPeOOBATh OT
poaaBIa (MCIIOJTHUTENISI) BO3MEIICHUST YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM
OT 3aKJIFOYEHHs JOTOBOPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCS OT €ro
WCIIOJIHEHUSI W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 32 TOBAp CYMMBI M BO3MEIICHHUS JIPYTHX
yObITKOB. (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipn oTka3ze OT WCHOJHEHHsI JOTOBOpAa MOTPEOMTENh 00s3aH BO3BPAaTUTH TOBap (pe3ysbTaT
paboTHI, YCIYT'H, €CIM 3TO BO3MOXKHO IO HMX XapakTepy) MpoJaBiy (HMCIOTHUTENO). (B pel.
®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

2. TlponaBenr (MCHOJIHHUTENb), HE NPEIOCTABUBIINNA IOKYMATEIIO TIOJHOW W JOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, ycinyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MYHKTaMHU
1 -4 crarpu 18 unu myHkToM 1 ctathu 29 HacTosmero 3aKoHa, 3a HEIOCTaTKA ToBapa (padoThI,
yCIIyTu), BOSHUKIIIKME [IOCIIE €ro nepeauyn MoTpeOUTEeNto BCIEICTBUE OTCYTCTBUSA Y HET0 TaKou
nHpopmanuu. (B pea. PeaepanpHoro 3akona ot 17.12.99 N 212-P3)

2.1. Bnanenen arperaropa, MpeIOCTaBUBIINN MOTPEOUTENI0 HEJOCTOBEPHYIO HIIU HETOJIHYIO
nHpopManuo o ToBape (ycayre) WIM TpojaBile (MCIOJHUTENE), HAa OCHOBAaHHUU KOTOPOM
noTpeduTeNIeM ObLT 3aKIFOYEH JOTOBOP KYILTH-TPOIAXKH (JIOTOBOP BO3ME3IHOTO OKa3aHUs YCIIYT)
C TPOJIABIIOM (HMCIIOJTHUTEJIEM ), HECET OTBETCTBEHHOCTD 3 YOBITKH, IPUYNHEHHBIC TOTPEOUTEITIO
BCJIC/ICTBHE IMPEIOCTaBICHUST eMy Takod uH(opmanuu. (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-®3)

Ecnu mHOE HE MPEayCMOTPEHO COTJIAllICHUeM MEXIy BIaJeNblieM arperatopa W MpoJaBlOM
(MCTIONTHUTENEM) WM HE BBITEKAET U3 CYILECTBA OTHOIICHUH MEXy HUMHU, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JI0rOBOpa, 3aKIIOUEHHOro MNOTpeOUTeNeM C MpOoJaBLIOM (MCHOJHUTENIEM) Ha
OCHOBAHMHU TPEIOCTABICHHONW BIAJENbIEM arperaropa MHGOpMalUu O ToBape (yciayre) WiIu
npojaBle (UCIOJNHUTENE), a TakXke 3a COONIOJECHUWE MpaB MOTpeduTened, HapyIIeHHBIX B
pe3yibTare Inepenadyd MOTpeOuTeNnto ToBapa (yclIyrd) HEHaJuIeXkallero kadecTBa MU oOMeHa
HENpO/I0BOJBCTBEHHOIO TOBapa HAJJIEKAIIEro KadyecTBa Ha AaHAJIOTHYHBIA TOBap, HeECeT
npojasel (MCIoJHUTENb). (B pel. PeaepanbHoro 3akoHa oT 29.07.2018 N 250-D3)
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Brnanenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPHYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE MPENOCTABICHUS €My HEJOCTOBEPHOW WM HEMOJHONW HWH(pOpMAalKMU O TOBape
(ycmyre), B ciaydae, eciy BiaJelel] arperatopa He u3MeHseT uHpopmamuoo o ToBape (yciyre),
MPEJOCTaBICHHYI0 MPOJABIOM (WMCIIOJHHUTEIEM) U COACPXKALIYIOCS B MPEUIOKEHUU O
3aKJIIOYEHUN JOTOBOpPA KYIUIM-TIPOJAXHU (IOTOBOpa BO3ME3JHOTO OKa3aHUsl yciyr). (B pell.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.2. IloTpebuTtens BIpaBe MPEAbIBUTH TPEOOBAHHE K BIIAJICNbIly arperatopa O BO3BpaTe CyMMBI
IIPOM3BEJCHHOM MM IpeJBapUTENIbHONW oIIaTel ToBapa (yciyru). Biagenen arperaropa
BO3BpAalaeT CyMMY IOJYYEHHONW MM IpeABapUTENbHON OIUIaThl ToBapa (YCIyrd) B TEUYEHUE
JeCATH KaJeHIApHBIX JHEH €O HHS TPENbSIBICHUS IMOTPEOUTENIEM Takoro TpeOOBaHUS IPH
OJIHOBPEMEHHOM HAJIMYMM CleAyouux yciaoBuid: (B pen. denepanbHoro 3akoHa oT 29.07.2018
N 250-D3)

ToBap (yciyra), B OTHOLIEHHH KOTOPOIrO MOTpeOuTeNeM BHECEHa Ipe/BapUTeNibHas oIulara Ha
OaHKOBCKHI CUET BJIaJeiblla arperaTtopa, He IepeaaH MOTpeOuTeNo B CPoK (ycayra He oKa3zaHa
B cpoK); (B pen. denepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

MOTPEOUTENb HAMpaBUJ TPOJABIY (WCTOJHUTEIO) yBEIOMJIEHHE 00 OTKa3e OT HMCIOJHEHUS
JIOTOBOPA KYIUIH-TIPOJAKU (JIOTOBOPAa BO3ME3THOTO OKa3aHWs YCIYT) B CBS3HM C HapylIICHUEM
MpoJaBUOM  (MCHOJHUTENEM) o0s3aTenbcTBa IepenaTh ToBap (OKa3aThb  yciayry) B
YCTaHOBJIEHHBIN CpOK. (B pel. PeaepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

Hapsiny ¢ TpeGoBanmemM O BO3BpaTe CyMMBI MPEIBAPUTEIBHOM OIIaThl ToBapa (yCIyTH)
MOTPEOUTENIh HAIPABISET BIIAJCIBIly arperaropa TMOATBEPKICHUE HAIPABICHHUS TIPOJIABILY
(MCTIOJTHUTEII0) YBEOMIJICHHSI 00 OTKa3e OT MCIIOJIHEHHS JOTOBOPA KYIIU-TIPOJAKH (JIOTOBOPA
BO3ME3JTHOTO OKazaHus yciyr). (B pen. @eaepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu uHOEe HE mNpeaycMOTPEHO YCIOBHUSIMH TOJb30BATENIbCKOIO WM HHOTO COTJIAIlIEHUs
MOTPEOUTENIS ¢ BIAACIBIIEM arperaropa, yBeAOMIICHHUE MPOaBILy (MCIIOTHUTENI0) 00 0TKa3e OT
WCIIOJIHEHUS JOTOBOPA KYIUIU-TIPOJIaXH (IOrOBOpa BO3ME3IHOTO OKa3aHHs YCIIYT) MOXKET ObITh
HAIPAaBJICHO BJIAJICNIbIlY arperaropa, KOTOpbli 00s13aH HAIIPABUTh €r0 MPOJAaBIy (MCIOJHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IyHKT€ 2.2 HACTOSIIEN CTaThH, BIIJIEICll arperaTtopa BIIPaBe
OTKa3aTh MOTPEOUTENI0 B BO3BpAaTe CyMMbI IpEIBApUTENIbHOI OIUIaThl TOBapa (yCiIyru) Mpu
MOJIyYUEHUU OT MpojaBla (MCHOJHUTENs) MOATBEPKACHUS NPUHATUA HOTpeduTeseM ToBapa
(oka3aHusi ycnyru) NpU YCIOBUHU, YTO KOMHS TaKOTO MOATBEPXKICHHsS ObLla HalpaBlieHa
BIIQJIETIBIIEM arperaropa noTpeOuTeNto B TeUeHUE AECATH KalleHAAPHBIX JHEH CO THS MOJIy4eHUS
BIIQJIETIBIIEM arperaropa TpeOOBaHHS O BO3BpAaTe€ CYMMBbI IPEABAPUTENHHON OIIATHI TOBapa
(ycnyru). B cnydae Hecornacusi moTpeOuTeNs ¢ MpeACTaBICHHBIMH BIAAENbIEM arperatopa
JI0Ka3aTebCTBAMH MPUHATUS NOTpeduTerseM ToBapa (OKa3aHHs YCIYTH) MOTPEOUTENb BIpaBe
TpeboBaTh BO3BpaTa CyMMBI MPOU3BEACHHON UM MpPEIBApUTENIBHON OIUIaThl TOBapa (YCIyru) B
cynebHoM nopsiake. (B pea. @exepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuumHeHHMH Bpela >KU3HM, 3JIOPOBBI0O W HUMYIIECTBY MOTpeOUTENs BCIEICTBHE
HENpeAOCTaBIEHUs] €My TOJHON M J0CTOBepHOW HH(poOpManuu o ToBape (pabote, yciyre)
OTpeOuTeNlb BIpaBe MOTPEeOOBAaTh BO3MEIIECHUSI TAKOTO Bpela B MOPSAIKE, MPEIyCMOTPEHHOM
cratbedl 14 HacTosmero 3akoHa, B TOM YMCJE TMOJIHOTO BO3MELIEHHs YOBITKOB, MPUYMHEHHBIX
IPUPOJHBIM OOBEKTaM, HAXOJIIUMCS B COOCTBEHHOCTH (BJIQJ€HUHM) MOTpeOHTens. (B pe.
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®epnepanpHoro 3akoHa ot 17.12.99 N 212-P3)

4. Tlpu paccMOTpeHUH TpeOOBaHUN TOTPEOUTENS] O BO3MEIICHHH YOBITKOB, MPUYHMHEHHBIX
HE/JIOCTOBEPHON WJIM HEJOCTAaTOYHO MoJHOW wuHpopmMamueir o ToBape (pabote, ycmyre),
HEOOXOJMMO HCXOIHUTh W3 MPEANOJOXKEHUS 00 OTCYICTBUH y MOTPEOUTENS CIEIHaIbHBIX
MO3HAHMUN O CBOMCTBAaX M XapaKTepUCTHKaX ToBapa (pabotel, yciyru). (B pen. demepaibHOrO
3akoHa oT 17.12.99 N 212-D3)

Cratbs 13. OTBETCTBEHHOCTb M3rOTOBUTEISA (MCIIOJTHUTEJISA,
NMPOAABIA, YIIOJJHOMOYCHHO! OPraHU3ANUU WJIH YIIOJJHOMOYEHHOT0
HHIMBHAYAJbHOI0 NMPEANPUHAMATE S, MMIIOPTEPA) 32 HAPYUICHUE
npas norpeoureJieii (B pea. @exepaabHoro 3akona ot 21.12.2004 N

171-®3)
1. 3a mHapymeHue TIpaB TOTpeOUTENEH  M3TOTOBUTENh  (HMCIOJIHUTENb, IPOJIABEII,
YIIOJIHOMOYCHHAA OpraHusanusda HJIn YHOJ'IHOMO'-IGHHI)II\/’I HHJII/IBI/I}IyaJILHLIfI OpeaAlpruHUMAaTEIIb,

UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO 3aKOHOM HJIA JOTOBOPOM. (B peil.
®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, MPUYMHEHHbIE MOTPEOMUTENIO, MOAJIEXKAT
BO3MEIIEHUIO B IOJHOM CyMMe CBEpX HEYCTONKHM (TE€HH), YCTAaHOBJIEHHOW 3aKOHOM WJIU
noroBopoM. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. Vmiara HEyCcTOWKM (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT WM3TOTOBUTEIIS
(MCTIONTHUTENS,  TPOJABIA,  YNOJHOMOYEHHYIO  OpraHHW3aldi0 MM  yIMOJHOMOYEHHOTO
WHAWBHUIYAIBHOTO TMPEINPUHUMATENSI, UMIIOPTEpa) OT HCIOJHEHHS BO3JIOKCHHBIX Ha HETO

00s13aTeILCTB B HAType mepes nmotpedurenem. (B pea. @exepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

4. UWszroroButenb  (UCIOJIHUTENb, MPOJABEL, YIOJHOMOYEHHAas OpraHu3alus  HWId
YIIOJTHOMOYEHHBI HMHIUBUAYAIbHBIA NpEeIIpUHUMATENb, HMIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIOJHEHHE O0053aTelbCTB WM 3a HEHAAJEeKallee HCIOJIHEHHE
0053aTeNbCTB, €CJIM JIOKAXET, YTO HEUCIIOJIHEHHE O00s3aTeNbCTB WIM HMX HEHaJJexaliee
WCIIOJIHEHUE MPOU30ILIO0 BCIEJICTBUE HEMPEOJ0JMMOI CUJIb, a TaKKe MO WHBIM OCHOBAHUSM,
MpelycCMOTPEHHbIM 3akoHOM. (B pen. DenepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

5. TpebGoBanusi motpedbutenst o0 yriaare HEYCTOWKH (MEHM), MPEIyCMOTPEHHON 3aKOHOM HWIIU
JOTOBOPOM, MOJAJIEKAT yIOBJICTBOPEHHIO HM3rOTOBHUTENEM (HMCIIOJHUTENEM, MPOJIABIOM,
YIOJHOMOYEHHOHN OpraHu3amyenl Wik yroJHOMOYEHHBIM UHAUBUIyaTIbHBIM MPEANPUHUMATEIIEM,
UMIOPTEPOM) B 100pOBOIIbHOM nopsiake. (B pea. denepanbHbix 3ak0HOB 0T 17.12.99 N 212-3,
o1 21.12.2004 N 171-®3)

6. Ilpu ynoBieTBOpPEHHH CyIOM TpeOOBaHUM NOTPEeOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3TOTOBUTENS (UCIOJHHUTENS, MPOJABIA, YHOJHOMOUYEHHON OpraHu3alMy WiId
YIIOJIHOMOYEHHOTO HHAMBUIYAIBHOTO MpEeANpUHUMATENs, UMIIOpTEpa) 3a HECOONI0JICHHE B
NOOpOBOJILHOM TMOpPSAKE YAOBJIETBOpEHHs TpeOoBaHMN MoTpeduTens mrTpad B pa3Mepe
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MATHAECAT TMPOUEHTOB OT CYMMBI, MNPUCYKJIEHHOW CyIOM B MOJb3y MOTpeduTens. (B pex.
®epnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu c 3asBieHreM B 3alUTy MpaB MOTPEOUTENS BHICTYHAIOT OOINECTBEHHBIC OOBEIUHEHU S
noTpeduTeNnel (MX acCOIMaIliU, COIO3bI) WM OPraHbl MECTHOTO CAMOYIIPABJICHHS, IISITHICCAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO ITpada MEepeUnucsioTcs YKa3aHHBIM OOBCIUHEHUSM (WX
accoIManusM, COI03aM) WIH OpraHaM.

Crarbia 14. UMmymiecTBeHHAasi OTBETCTBEHHOCTH 32 BpeN,
NPUYMHEHHBIH BCJIEACTBHE HEAOCTATKOB TOBapa (padoThbl, yCIyIH)

1. Bpen, NpUYMHEHHBIM JKU3HM, 3I0POBbI0 WJIM HMMYIIECTBY IOTPEOUTENs BCIEICTBUE
KOHCTPYKTHBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM WHBIX HEJAOCTAaTKOB TOBapa (padoTshl,
YCIIYTH), TIOJIJIC)KUT BO3MEIICHHUIO B IOJTHOM 00BbEME.

2. TlpaBo TpeGoBaTh BO3MEINIECHUS Bpeaa, MPUYMHEHHOTO BCJEJICTBUE HEIOCTATKOB TOBapa
(paboThI, yCcIyru), MPU3HAETCS 3a JIFOOBIM MOTEPIEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B
JAOTOBOPHBIX OTHOMICHUAX C IPOJAaBIIOM (I/ICHOJ’IHI/ITGJ'IGM) NJIN HECT.

3. Bpen, npuuMHEHHBIH JKU3HU, 3J0POBBIO WM HMYIIECTBY NOTpPEOUTENS], MMOATIEKUT
BO3MEIICHUIO, €CITU BpEJ NMPUIMHECH B TCUCHHE YCTAHOBIICHHOTO CpPOKa CIYKObI HIIM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbrar paboThl) TOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHHM C ITyHKTaMHu 2, 4
CTaTbU 5 HACTOSIIETO 3aKOHA CPOK CIY>KOBI MIIM CPOK FOJHOCTH, HO OH HE YCTaHOBJIEH, JTMOO
noTpeduTento He ObUIa MPENOCTaBJICHA MOJTHAS U JOCTOBEpHas MHPOPMAILHUS O CPOKE CIYKOBI
WU CpPOKE TOTHOCTH, JHOO moTpedutenp He ObUl TPOMH(POPMUPOBAH O HEOOXOIUMBIX
JNEUCTBUX MO UCTEUEHUU CPOKa CITY:KOBI HJIM CPOKA FOJTHOCTH U BOBMOXKHBIX MOCIEICTBUSAX MPU
HEBBITIOJTHEHUH YKa3aHHBIX ICHCTBUM, MO0 TOBap (pe3yibTaT pabOTHI) MO HCTECYCHHH STHUX
CPOKOB TMPEJCTaBIIAECT OMACHOCTh [UIS >KM3HH U 3JI0pPOBbS, BpEeI MOJJIEKUT BO3MEIIECHUIO
HE3aBHCHMO OT BpeMEHH ero mnpuuuHeHus. (B pen. PexaepanpbHoro 3akoHa or 17.12.99 N
212-93)

Eciu B cOOTBETCTBUM C IYHKTOM | CTaThu 5 HACTOsIIEr0 3aKOHA M3TOTOBUTEIN (MCTIOJTHUTEID)
HE YCTaHOBHJI Ha TOBap (paboTy) CPOK CIY:KOBI, BpeJ MOJUICKHUT BO3MEICHHIO B CIy4ae ero
NPUYMHCHUS B TCUCHHE JICCATH JIET CO JIHA IMepenadd ToBapa (paboThl) MOTPEOUTEINIO, a €CIH
JCHb TIepeliaydl YCTAaHOBHTh HEBO3MOXXHO, C JaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUS PAOOTHI).

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUC HCAOCTATKOB TOBapa, IOAJICIKUT BO3MCIICHHIO ITPOJaBLIOM
WJIA U3TrOTOBUTCIIEM TOBapa 110 BBI60py IMOTCPIICBLICTO.

Bpez[, HpI/I‘-II/IHeHHBII\/’I BCJIICACTBHUEC HCIOCTATKOB pa6OTH HJIN YCIIYT'U, HNOJJICKUT BO3MCIICHHUIO
HUCITOJIHUTCIICM.

4. HM3roToBHUTEIH (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBCTCTBCHHOCTL 3a BPCEH, HpI/I‘lI/IHeHHBII}'I JKH3HHU,
3A0POBBIO WM HUMYHIECCTBY HOTpC6I/ITeJ'I$[ B CBsA3M C HCIOJIb30OBAHUCM MATCpUATIOB,
O60py,[[OBaHI/IH, HHCTPYMCHTOB U HHBIX CPCACTB, HeO6XO,Z[I/IMBIX AJi1 TIpOU3BOACTBA TOBAPOB
(BLIHOJ'IHCHI/IH pa60T, OKa3aHus YCJ'IyT), HE3aBHUCUMO OT TOTI'O, MO3BOJIAI YPOBCHbB HAYYHBIX U
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TEXHUYECKUX 3HAHUH BBIIBUTH MX 0COOBIE CBOVMCTBA MM HET.

5. UzroroButens (MCIOMHUTEND, POJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIN JOKaXKeT,
YTO Bpe€J NPUYMHEH BCIEACTBUE HENPEOJOJIMMOM CHJIBI WM HapylIEHUs M[OTpeOuTesIeM
YCTaHOBJICHHBIX IPABUJI HCIIOJIb30BAHMS, XPAaHEHUS WJIM TPAaHCHOPTUPOBKH ToBapa (paboThl,

YCIIYTH).

Crates 15. Komnencanus MOpaJibHOTO Bpeaa

MopanbHblii Bpell, NPUYMHEHHBI MOTPEOUTENIO0 BCJIEACTBUE HAPYLIEHUS HW3rOTOBUTEIIEM
(uconHUTENEM, TPOJABLIOM, YIOJHOMOYEHHOM OpraHu3aliedl HWid  YHOJHOMOYEHHBIM
UHIUBUAYAIbHBIM TMpEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHaMH M NIpaBOBbIMH akTamu Poccuiickoir dexnepanny, peryaupyrolMMU OTHOLICHHS B
o0nacTu 3alMTHl MpaB MOTpeOUTENEH, MOJUIEKUT KOMIEHCAlMM NPUYUMHHUTENEM Bpeda Mpu
HaJM4uM €ro BHUHBL. Pa3mep KOMIEHCAlluM MOPAJIBHOIO Bpelda OIpENeNsaeTcs CyAOM M He
3aBUCHUT OT pa3Mepa BO3MEUICHUS] MMYLIECTBEHHOro Bpena. (B ped. denepaabHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencanuss  MopanbHOro  Bpefa  OCYHIECTBISETCS ~ HE3aBUCMMO  OT  BO3MEIIEHUs
HMMYIIECTBEHHOTO BpeJa U MOHECEHHBIX MOTpeOUTENeM YOBITKOB.

Crarbs 16. HenelicTBUTEJIBHOCTD YCJIOBHIA 10Tr0BOPA,
yIIEMJISIOIIMX NPaBa NOTPeOuTeIs

1. VYcnoBus moroBopa, YIIEMISIONUIME IpaBa IMOTPEOUTENs MO CpPaBHEHUIO C MPaBUIIAMU,
YCTQHOBJICHHBIMH 3aKOHAMHU WJIM WMHBIMH TpaBOBbIMU akTamu Poccuiickon ®Denepauuu B
o0JacTu 3aluThl IpaB MOTpeOuTeNel, MPU3HAIOTCSA HEeAeHCTBUTEIbHBIMU.

Ecnu B pesynabTaTe HCIOJHEHWS J0OTOBOPa, YIIEMIISFOIIETO IIpaBa IMOTPEOHUTENS, y HEro
BO3HHKIIA YOBITKH, OHH TIOJUIC)KAT BO3MEIIICHUIO U3rOTOBUTENIEM (MCIIOJHUTENIEM, IIPOJAABIIOM) B
IIOJIHOM 00BEME.

2. 3anpemaercss oOycIIOBIMBaTh NMPHOOPETEHUE OAHUX TOBApOB (paboT, yCciayr) o0s3aTeIbHBIM
MpUOOpETEHNEM HWHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHBIE TOTPEOUTEIIO
BCJICJICTBHME HAPYILICHHSI €r0 MpaBa Ha CBOOO/IHBIN BEIOOP TOBApOB (paboT, yCIIyT), BOZMEIIAKTCS
MTPOAABIIOM (HMCIIOJTHUTEIIEM) B IIOJTHOM O00BEME.

3amnpemiaercss 00yCIOBIMBATh YAOBIETBOPEHHE TPEOOBAHUN MOTpeOUTENEH, MPEAbIBIIEMbIX B
TE€YCHHE TapaHTUHUHOTO CPOKAa, YCIOBHUSIMH, HE CBSI3aHHBIMHU C HEJOCTaTKaMH TOBapoB (pabor,
ycayr). (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. [Ilpomamerny (WcmonHWUTENb) HE BOpaBe 0€3 corjacus TMOTPEOUTENs  BBIIOJHATH
JOTIOTHUTEIbHBIE pabOThI, YCIyru 3a iary. [loTrpeOuTens BlipaBe 0TKa3aThCs OT OIIIAThl TAKHX
pabor (ychmyr), a eclid OHHU OIUTaYeHBl, MOTPEOUTENb BIIpaBe MOTPeOOBAaTh OT MPOAABIA
(ucmonHUTENs) BO3Bpara ymiuadeHHOW cymwmbl. Cornacue moTpeOuTesss Ha BBIMOJIHEHUE
JOTIOTHUTEBHBIX paboT, ycIyr 3a minaTy odopmisercs NpoAaBIOM (HCIOTHUTEIEM) B
MUCBMEHHOW ¢opMe, eclii HHOE HE NPEeayCMOTpeHO (denepanbHbIM 3aKOHOM. (B pe.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2013 N 363-P3)
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Cratbs 16.1. @opmMbI 4 NOPSIIOK OILIATHI MIPHU MPOJAAKe TOBAPOB
(BbIMOJIHEHMH PadoOT, OKa3aHuH yCJayr) (B pea. @eaepajabHOro
3axoHa ot 05.05.2014 N 112-®D3)

1. IlponmaBen (MCHOJHUTENb, BIAJENELl arperaropa B Cllydae HCIOJIb30BAHUS B CBOEHU
JESITEILHOCTH HATMYHBIX PACYCTOB C TIOTpeOUTENeM) 00513aH 00€CIIeYNTh BO3MOKHOCTD OILIATHI
TOBapoB (paboT, yciayr) mMyTeM HCIOJIb30BAHUS HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a

TaK)K€ HaJIMYHBIX DPACUETOB IO BBIOOpY morpedutend. (B pen. denepaibHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

OO6s13aHHOCTDh 00ECIEeYUTh BO3MOXHOCTH OIUIAThl TOBApPOB (paboT, yCIyr) € HCHOJb30BaHUEM
HAaIlMOHAJIBHBIX IIATC)KHBIX HHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CHUCTCMBI TINIATCKHBIX KapT
pacmpocTpaHseTcs Ha IpoJaBla (MCIOIHUTEINS, BIIA/IeNbIa arperaTtopa), y KOTOporo BeIpydKa OT
peanu3aiy TOBapoB (BBIMOJHEHHs paboT, OKa3aHUs YCIYT) 3a MPEIIIeCTBYIONINA KaJleHIapHbIH
roJl MPEBBIIIAET ABAALATH MIUIITHOHOB pyosnel. (B pen. @eaepanbHbix 3akoHOB oT 01.05.2017 N
88-@D3, ot 31.07.2020 N 290-D3)

Ecnun mecto omaTtel TOBapoB (paboT, yCIyr) HaxXOIUTCS B MECTE, TJe HE TPEIOCTaBISIOTCS
YCIYTU JOCTyNa K MOJIBMXKHOU paanoTeneoHHON CBs3W U (WJIM) CPeICTBaM KOJUIEKTMBHOIO
JocTynna K MHGOPMAIMOHHO-TEIEKOMMYHUKAalMOHHOW  cetn  "UHTepHer", mpoaasen
(MCTIOJTHUTEITE) OCBOOOXKIAETCS OT OOS3aHHOCTH O0OECTEUYUTh B STOM MECTE€ BO3MOXKHOCTH
OTLIaThl TOBAPOB (paboT, yCIyT) € UCIOIb30BAaHHEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.
(B pen. ®enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKTaeTCS OT OOSI3aHHOCTH 00ECIEYUTh BO3MOXKHOCTH OILIaThI TOBApOB C
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX TJIATE)KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYUKa OT
peanu3allii TOBAapOB B KOTOPOM COCTaBJISET MEHeEe TMATH MWUIMOHOB pyoOsed 3a
MPEANIECTBYIOMNUKA KaneHaapHbIi ro1. (B pen. @enepanproro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, yCIyr) MOXKET HMPOU3BOJUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHUEeM TMpojaBlia (UCIOJHHUTEN) IIyTeM pPAacueTOB uYepe3 CyObEKTOB HAI[MOHAIBLHON
IJIATe)KHOM CHCTEMBbI, OCYIIECTBIISIONIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBHHM C
3aKkoHoJ1aTeNbecTBOM Poccuiickoit denepaniu 0 HalMOHAIBHOM TIJIATEXHOW CUCTEME, €CII MHOE
HE YCTaHOBJICHO (eepaIbHBIMH 3aKOHAMHU WJIM WHBIMH HOPMATUBHBIMHU IPABOBBIMH aKTaMHU
Poccuiickont @enepanun.

3. Ilpu omnare TOBapoB (paboT, yCIyr) HAIMYHBIMH JICHSKHBIMU CPEICTBAMH 00S3aTEIbCTBA
MOTpeOUTENs Mepel MPoAaBLOM (MCTIOTHUTENEM) IO OIUIaTe TOBApOB (paboT, YCIYT) CUUTAIOTCS
WCIIOJJHEHHBIMU B Pa3Mepe BHECCHHBIX JCHEXHBIX CPEICTB C MOMEHTAa BHECCHHS HAJIMYHBIX
JCHeXKHBIX CPEACTB MPOAAaBIy (KCIOJHUTENIO) JMOO IUIATeKHOMY areHTty (cybareHrty),
OCYIIECTBISIONIEMY JESITEIBHOCTD 110 MPUEMY IIATeXKEH PU3HUSCKHX JIUII.

IIpu omnare TOBapoB (paboT, ycCiyr) IyTeM IepeBojia MPeloCTaBIsIEMbIX MOTpeOUTeNeM
HAJINYHBIX JICHEXKHBIX CPEJICTB 0€3 OTKPBITUS OAaHKOBCKOTO cyeTa 00sf3aTeNIbCTBA MOTPEOUTENS
nepes MpOoJaBIOM (HMCHOJHHUTENEM) IO OIulaTe ToBapoB (padoT, YCIyr) CUYUTAIOTCA
UCTIOJJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS MOTpedUTeneM
HQJINYHBIX JEHEXHBIX CPEICTB KPEIUTHOW OpraHum3aluu U060 OaHKOBCKOMY IIJIATEKHOMY
areHTy (cy0OareHry), OCyLIECTBISIOIIUM JESITEeIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
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Poccniickoit denepanuu 0 HAMOHAIBLHOM IUIATE)KHON CUCTEME.

IIpu omnare ToBapoB (paboT, yCiIyr) IHyTeM II€peBOJa JACHEXKHBIX CpPEACTB B paMKax
npUMEHsIeMBIX (opM OE3HATMYHBIX PACUETOB OOS3aTENBCTBA MOTPEOUTEINS TMEpe]] MPOAABLOM
(ucnoJiHUTENIEM) MO OIIaTe€ TOBApOB (padoOT, YCIyr) CUMTAIOTCS HCIOJHEHHBIMH B CyMME,
YKa3aHHOﬁ B pacCropsKCHUHN O NCPEBOAC ACHCKHBIX CPEACTB, C MOMCHTA MOATBCPXKIACHUA CTO
WCIIOJIHEHUST OOCITY>)KUBAIOIICH MOTPEOUTEIST KPEAUTHOM OpraHu3anuei.

4. Ilpu omate ToBapoB (paboT, yciayr) mpoaaBily (MCIOIHUTEIO) 3alpelieHO YCTAaHABINBATH B
OTHOIIEHUH OJJHOTO BHJA TOBAapOB (paboT, ycIyr) pa3iuvHbIC IIEHbI B 3aBUCHMOCTH OT crioco0a
HX OIUTAThI MOCPCACTBOM HAJIMYHBIX paCdY€TOB UJIM B paMKaX IMPUMCEHACMBIX q)OpM OE3HAIIMYHBIX
pacyeTos.

5. IlponaBen (MCMONHUTEIb) HECET OTBETCTBEHHOCTh 3@ BO3HUKIIUE y MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOOBaHUM MyHKTa | HacTOsIIEeH CTaTbH.

Crates 17. CyneOHas 3amuura npas norpeouTesien
1. 3amuTa paB MOTPEOUTENEH OCYIIECTBIISIETCS CYOM.

3amura TmpaB MOTpeOHUTENnedl  yciayr, OKa3blBaeMbIX (DMHAHCOBBIMU  OpraHU3ALUSIMHU,
OpPraHMU3YIOLUIMMHU B3aUMO/JICHCTBUE C YIIOJTHOMOYEHHBIM IO MpaBaM MoTpeduTesneld GUHAHCOBBIX
ycryr B cooTBercTBHM ¢ DenepanbHbiM  3akoHOM "OO yIIOJTHOMOYEHHOM 110 TIpaBam
noTpebuTeneit (GUHAHCOBBIX YCIAYr", OCYIIECTBISETCS C OCOOEHHOCTSIMH, YCTaHOBJIECHHBIMU
ykazaHHbIM DeepaibHbIM 3aKOHOM. (B pen. PeaepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Wcku o 3amure mpaB NoTpeduTeneil MOryT ObITh MPEABSABIEHBI 10 BIOOPY HCTLA B CYyA MO
MECTY:

HaXO0XJICHUA OpraHus3anuu, a €CJIu OTBETUUKOM SABJISACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npCaAnpruHUMATEIIb,
- €I'0 XXUTCJIIbCTBA,

KUTCJIIbCTBA NN HpC6bIBaHI/I$I ucryaa,
3aKJIIFOYCHUA UJIW UCIIOJITHEHUA 1O0I0OBOpa.

Ecnum uck k opraHu3anuy BBITEKACT U3 JEATEIBHOCTH €€ (puiIralia Uiu MPEJICTaBUTEIbCTBA, OH
MOXET OBITh NMPEABSIBICH B CYJl IO MECTY HAaXOXKJICHUS e¢ (uiralia Wi MpeACcTaBUTEIbCTBA. (B
pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpeOutenu, WHBIE UCTIHI MO HMCKaM, CBSA3aHHBIM C HapylIeHHEM MpaB HOTpeOuTeNeH,
0CBOOOKIAIOTCS OT YIUIAThl FOCYAaPCTBEHHOM MOIUIMHBI B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu o Hanorax u coopax. (B pea. denepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'nasa II. 3amura npaB morpeduTesiell NpH MPoaaKe TOBApPOB
MoTpedUuTEIAM

Crarba 18. [IpaBa norpeduTe/is NPU 00HAPYKEHUU B TOBape
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HeA0CTATKOB (B pea. @eaepajbHOro 3akona ot 25.10.2007 N
234-D3)

1. [oTpeburens B ciaydae OOHAPYKEHUSI B TOBAPE HEJOCTATKOB, €CIIM OHU HE OBUTH OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BEIOOPY BITpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP 3TOU K€ MapKH (3TUX K€ MOJIENU U (WJIN) apTHKYIIA);

moTpedoBaTh 3aMEHBl HA TaKOW K€ ToBap Jpyrod Mapku (MOJeNd, apTHKyna) ¢
COOTBETCTBYIOIIUM IEPEPACUCTOM TIOKYITHOU IICHBI,

MOTPebOBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1IE€HBI;

HOTpC6OBaTI:v HE3aMCJIMTCIIbHOI'O 6€3B03M€3I[HOFO YCTPAHCHUSA HCEAOCTAaTKOB TOBapa WU
BO3MCHICHHA paCX0a0B HAa UX UCHIPABJICHUC HOTp€6I/IT€J'[eM HJIN TPECTHUM JIMIOM;

OTKa3aThCsl OT UCTOJHEHHUS JOTOBOPA KYIUIM-TIPOJAXKH U TOTPpeOOBaTh BO3BpaTa YIUTAU€HHOU 3a
ToBap cymmsl. [lo TpeboBaHMIO MpOIaBIIa U 3a €0 CYET NOTPEOUTENDb JT0JKEH BO3BPATUTH TOBAp
C HeJIOCTaTKaMH.

[Ipu »sTOM moOTpeOUTENns BIOpaBe NOTPEOOBATH TAaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJICTBHE TMPOJAXH TOBapa HEHAJUIekKallero KadyecTBa. Y OBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIIMM 3aKOHOM [UIsl  YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPpeOOBaHUN OTPEOUTENS.

B OTHOIIEHWM TEXHWYECKH CJIOKHOTO TOBapa IMOTPEOUTENb B ciydae OOHApyKEHHS B HEM
HE/IOCTaTKOB BIPaBE OTKA3aThCS OT HCIOJHEHHS JOTOBOPA KYIUIH-TIPOJAXKHA M TOTPEOOBATH
BO3Bpara yIUIaYeHHOW 3a TaKOW TOBAp CYMMBI JIHOO MPEIbsIBUTh TPeOOBaHUE O €ro 3aMeHE Ha
TOBap 3TOM ke MapKu (MOJEIH, apTUKYJIa) WM Ha TaKOM K€ ToBap JIPYyroil Mapku (MOJIENH,
apTUKYJa) ¢ COOTBETCTBYIOIINAM IEPEPacueTOM MOKYITHOU IIEHBI B TEUEHUE TSITHAINATH JHEH CO
THSI TIepeIauy OTPEOUTENIO TaKOTO ToBapa. [1o ucTedeHnn 3TOTo CpoKa yKa3zaHHbBIE TPEOOBaAHHMS
MOJIIeXKAT YIOBJIIETBOPEHHIO B OJTHOM U3 CIICAYIOIIHUX CIy4acB:

O6H3py>KCHI/Ie CYIIECTBCHHOTI'O HEAOCTATKa TOBapa,
HapyImCHUEC YCTaAaHOBJICHHBIX HACTOAIINM 3aKOHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBAapa,

HCBO3MOXXHOCTE HCIIOJIB30BaHWA TOBapa B TCUCHHE KaXAOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boyiee yeM TpUALATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €TI0
Pa3JIUIHBIX HCIJOCTATKOB.

IlepeyeHb TEXHUYECKU CIOKHBIX TOBApoB yrBepxkaaercs IlpaBurensctBom Poccuiickon
Odenepanun. (B pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHble B IYHKTe | HacTOALIEH CTaTbM, NMPEABSABISIOTCA HOTpeOUTEIeM
IpoJaBIy JUOO YHNOJHOMOYEHHOM OpraHu3alMy WIM YHOJHOMOYEHHOMY HWHAWBUIYaIbHOMY
npeanpuHuMarento. (B pea. @enepanproro 3akoHa ot 21.12.2004 N 171-P3)

3. TloTpeOuTens BIpaBe NpPeqbsIBUTH TpeOOBaHMS, YKa3aHHbIE B ab3alax BTOPOM U MSITOM
nyHKTa | HacTosed CTaTbW, W3TOTOBUTENIO, VYIOJHOMOYEHHOW OpraHu3aluyd HWIH
YIIOJTHOMOYEHHOMY MHIUBUIYaTbHOMY MpEeINpUHUMATENI0, UMIopTepy. (B pen. denepanbHbIX
3aKkoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3)
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BMmecTo mpenbsiBiieHUs 3THX TpeOOBaHUI MOTPEOUTENb BIIpaBe BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIOPTEPY TOBAp HEHAJJICKAILIEr0 KadecTBa M MOTPeOOBaTh BO3BpaTa YIJIAUEHHOW 3a HETro
CyMMBI. (B pea. @enepanibHoro 3akoHa oT 25.10.2007 N 234-P3)

4. Tlynkt yrpatun cuiy. (B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OrcyrcTtBHEe Y NOTpEOMTENS KAacCOBOTO WM TOBAapHOIO ueKa JUOO0 HHOrO JIOKYMEHTa,
YAOCTOBEPAIOMINX (DAKT M YCIOBHUS MOKYIKHA TOBapa, HE SIBJIAETCS OCHOBAHHUEM JUIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUM.

[IpomaBery  (M3roToBUTENb),  YINOJHOMOYEHHAs  OpraHuM3alus WIM  YIHOJHOMOYEHHBIN
WHIUBUAYAIbHBIA MpealpyUHUMAaTeNlb, UMIOPTEp OOs3aHbl MPUHATH TOBAp HEHAJUIEKAIIEro
KayecTBa y MOTpeOUTeNs U B Cilydae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KauecTBa TOBapa.
[ToTpebutens BopaBe yyacTBOBaTh B IIPOBEPKE KauecTBa ToBapa. (B pea. denepanbHOro 3akoHa
o1 21.12.2004 N 171-®3)

B cnydae cnopa o mpuuMHax BO3HHMKHOBEHHS HEIOCTATKOB TOBapa MpojaBell (M3TOTOBUTEND),
YIOJHOMOYEHHAs] OpraHU3alUsl WM YHIOJHOMOYEHHBIH WHAWBUIYalIbHBIA MpPEIIpUHUMATENb,
UMITOpTEp 00s513aHbI MPOBECTH SKCIIEPTU3Y TOBApa 3a CBOM cUeT. DKCIepTH3a ToBapa MPOBOAUTCS
B CPOKH, yCTaHOBJEHHbIe cTarbsiMu 20, 21 u 22 HacTosAlEero 3aKoHa ISl yIOBIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHuil mnorpedutens. [loTpeGutens BmpaBe MNPUCYTCTBOBATh MpHU
MIPOBEJICHUH SKCIIEPTH3bl TOBapa M B CJIy4yae HECOrJacus ¢ ee pe3ylbTaTaMU OCIOPHUTH
3aKJIIOUEHUE TaKOM BKcrepTu3bl B cyaeOHOM mopsiake. (B pen. denepaqbHOTO 3akoHa OT
25.10.2007 N 234-®3)

Ecnu B pe3ynpTaTe SKCIEepTH3bl TOBapa YCTaHOBIEHO, YTO €ro HEJOCTATKH BO3HUKIIN
BCJICJICTBUE OOCTOSITEIBCTB, 32 KOTOPhIE HE OTBEYAET MpoJaBell (M3rOTOBHUTEIb), OTPEOUTEID
00s13aH BO3MECTHUTh TMPOJABIy (M3TOTOBUTENIO), YIOJHOMOYEHHOW OpraHu3aliid WIu
YIOJHOMOYEHHOMY  HWHIUBUIYaJIbHOMY MpEANPUHUMATENI0, HMIIOPTEPY pacXoabl Ha
MIPOBEJICHUE 3KCIEPTU3bl, a TAaKXKE CBS3aHHBIE C €€ IMPOBEJCHHUEM pACXOJbl HAa XpaHEHHE U
TPaHCIIOPTHPOBKY ToBapa. (B pea. PenepanbHbix 3aKk0HOB OT 17.12.99 N 212-P3, ot 21.12.2004
N 171-®3)

6. IlpomaBerny (M3rOTOBUTENB), YIOJHOMOYCHHAs OpPraHMU3aIUsl WJIH  YIIOJHOMOYCHHBIN
WHJIMBHUIYIbHBIA MPEIITPUHUMATEIb, UMIIOPTEP OTBEYACT 3a HEIOCTATKH TOBapa, Ha KOTOPBII
HE YCTAaHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh JTOKaXET, YTO OHHM BO3ZHHUKIH JO
nepeaadyyd ToBapa MOTPEOMTENIO WJIM IO NMPUYMHAM, BO3HHUKIIUM JI0 3TOr0 MOMEHTa. (B peil.
®denepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOImeHnn TOBapa, Ha KOTOPHIN YCTAaHOBIIEH FApaHTUIHBINA CPOK, MPOJIaBel] (M3TOTOBUTENbD ),
YIIOJTHOMOYEHHAs OpraHu3alysl WU YIOJHOMOYEHHBI WHIUBUAYAIbHBIN MNpeANpUHUMATEND,
UMIIOpTEp OTBEYaeT 3a HEIOCTaTKH TOBapa, €Cld He JOKaXKeT, YTO OHU BO3HUKIM TOCTE
nepeauy ToBapa MoTpeOUTEN0 BCIEACTBIE HAPYIIEHUSI OTPEOUTEIeM MPaBUI UCTIOIb30BAHMS,
XpaHEHUS WUJIM TPAHCIOPTUPOBKH TOBApa, ACUCTBUN TPETHUX JIHUI] WIIM HETIPEOJOTUMOM CUITBL. (B
pen. ®enepanbHbix 3ak0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

7. Z[OCT&BK& pr1'IH01"8.6apI/ITHOI‘O TOBapa W TOBapa BECOM Ooiee MATH KHUJIOT'paMMOB  1JI1
PEMOHTA, YLCHKH, 3aMCHBI U (I/IJ'II/I) BO3BpaT HX HOTpe6I/ITeJHO OCYHICCTBJIAKOTCA CUJIaMU U 3a
CUCT IMpodaBlia (I/I3FOTOBI/IT6J'I$I, YHOHHOMO‘ICHHOI\/’I opraHu3ani HWJINU YIHOJIHOMOYCHHOTO
HHAUBUAYAJIBHOTIO HPCAIIPUHUMATECIIA, I/IMHOpTepa). B cjIydqac HCUCIIOJHCHUA JTaHHOM
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00s3aHHOCTH, a TaKXKe TMpPU OTCYTCTBHUM TMpOJaBIa (M3TOTOBUTENS, YIOJHOMOYEHHOU
OpraHM3alMy WIM YIOJIHOMOYEHHOTO WHAMBHIYaJbHOIO IpPEANPUHUMATENS], UMIIOpPTEpPA) B
MECTE HAaxOXKIEHMsI MOTpeOUTeNs JA0oCTaBKa M (WIM) BO3BpAaT YKa3aHHBIX TOBAapOB MOTYT
oCyIleCTBIATbC mnoTpeduteneM. Ilpm sTOM mnpoxaasen (M3rOTOBUTENb, YIOJIHOMOYEHHAS
OpraHu3ays Wi YIIOJTHOMOYCHHBIH WHIUBUAYaJIbHBINA MPEIIpUHIMATEIb, UMIIOPTEpP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PAacXo/ibl, CBSI3aHHBIE C JOCTAaBKOW M (WJIM) BO3BPAaTOM YyKa3aHHBIX
TOBapoB. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbi 19. Cpoku npeabsiB/ieHHs: HOTpedUTEIeM TPeOOBAHU B
OTHOLLCHMH HEJOCTATKOB TOBapa

1. Ilorpebutens BHpaBe MNpPeAbSIBUTH NPEIyCMOTPEHHblE cTaThed 18 Hacrosmiero 3akoHa
TpeOoBaHHMA K  OpoAaBly  (M3TOTOBUTENIO,  YINOJHOMOYEHHOMW  OpraHu3aludd  WIU
YIOJHOMOYEHHOMY HWHAMBUAYAJIbHOMY MPEANPUHUMATEN0, HMIIOPTEPY) B OTHOIICHUU
HEJ0CTAaTKOB TOBapa, €CIM OHM OOHApYXEHbl B TEUYEHHWE TapaHTHIHOIO CpoKa WIH Cpoka
rogHocTu. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOIIICHUHA TOBapOB, Ha KOTOpBIe FapaHTHﬁHBIe CpOKI/I NN CpOKI/I TOAHOCTH HE yCTaHOBJ'IeHBI,
HOTpe6I/ITeHB BnpaBe HpeI[T)HBI/ITI) YKaSaHHI)Ie Tpe6OBaHI/I$I, €CJIN HEAOCTATKU TOBapOB
0OHapY)KEHBI B pa3yMHBIM CPOK, HO B Tpejesiax ABYX JIET CO JHS Mepenadd ux MoTpeOuTerto,
ecnu  OoJiee JIMTENBHBIE CPOKM HE YCTAHOBJICHBI 3aKOHOM WJIM JIOTOBOpPOM. (B perl.
®enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. N'apaHTUHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIYKOBI HCUUCIISETCS CO JTHS Mepeavyn ToBapa
MOTPEeOUTENI0, €CITM MHOE He MpPeaycMOTpeHO noroBopoM. Eciam neHb mepeaayu ycTaHOBUTH
HEBO3MOXXHO, 3TH CPOKHM HMCUHUCISIOTCS CO JHS M3TOTOBJIEHUs ToBapa. (B ped. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (OOYBH, ONSKABI M MPOUYUX) ITH CPOKH HCUUCISAIOTCS C MOMEHTA
HAaCTYIUICHHS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO ONIpEaeseTcs
COOTBETCTBEHHO cyOBbekTamu Poccuiickoit denepaniuu MCXOAS W3 KIMMATHUYECKHX YCIOBUH
MeCTa HaXxO0XKJICHUS MOTpeOuTeNeH.

IIpu npopaxe TOBapoB 1o oOpas3Lam, Mo Mo4Te, a TAKXKE B ClIydasX, €CJIM MOMEHT 3aKJIIOYEHUs
JI0rOBOPA KYIUIU-TIPOJIAXKH U MOMEHT IIepeJjaud TOBapa MOTPEOUTENI0 HE COBIIAAAOT, TH CPOKU
HCUHUCIIAIOTCS CO JHS JOCTaBKU ToBapa norpedurento. Ecnu norpeOutens auieH BO3MOXKHOCTH
HCIOJb30BaTh TOBApP BCIIEACTBUE 0OCTOATENBCTB, 3aBUCAILIMX OT IPOJaBLa (B YaCTHOCTH, TOBAp
HYX/1aeTCsl B CIIELUAIILHOM yCTaHOBKE, MMOAKIIOYEHUH WM COOpKEe, B HEM UMEIOTCSI HEJJOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT JI0 YCTPAaHEHMs NPOJABLIOM TakuUX 00CTOsATeNbCTB. Eciau aeHb
JIOCTaBKH, YCTAaHOBKH, MOJKIIOYEHMs, COOPKM TOBapa, YCTPAHEHUS 3aBUCSILIMX OT IPOJABLA
OOCTOATENILCTB, BCJIEJICTBUE KOTOPBIX HOTPEOMTENh HE MOXET UCIOJIb30BaTh TOBap IO
HA3HAYEHUIO, OTIPEJEIINTh HEBO3MOKHO, 3TH CPOKU MCUUCIIIOTCS CO JIHS 3aKJIFOUEHHUs 10T0BOpPA
KyIua-mpogaxH. (B pex. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

A63arr - MckmoueH. (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

CpOK rOAHOCTHU TOBapa OMpeaACIACTCA NICPUOJAOM, HCHUCIIACMBIM CO JHA U3TOTOBJICHUA TOBApa, B
TCYCHHUC KOTOPOT'0 OH MMPUT'OACH K HCIIOJIb30BAHHIO, UJIU HaTOﬁ, A0 HACTYIUJICHUSA KOTOpOfI TOBAp
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IMPUTOACH K MCIIOJIL30BAaHUIO.

[TpoIOMKUTENIEHOCTh CPOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeboBaHUsAM K Oe30macHOCTH ToBapa. (B pen. DexepanbHoro 3akona oT 21.12.2004 N 171-D3)

3. I'apaHTuiiHble CPOKM MOTYT YCTAHaBIMBATbCS Ha KOMIUIEKTYIOUIUE H3JEIHS U COCTaBHbIE
4aCTM OCHOBHOIO TOBapa. ['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIME H3JEIUs U COCTaBHbIC
YaCTH UCUMCIIAIOTCS B TOM K€ MOPSAJKE, 4YTO U TapaHTUWHBINA CPOK HA OCHOBHOM TOBap.

l'apanTHiiHble CPOKM Ha KOMIUIEKTYIOLIME M3ICIIHS M COCTAaBHBIE YAaCTH TOBAapa CUUTAIOTCS
PaBHBIMH T'apaHTUMHOMY CPOKY Ha OCHOBHOE U3JIEJIME, €CIIM MHOE HE YCTAaHOBIIEHO JIOTOBOPOM.
B cmydae, ecnm Ha KOMIUIEKTYHOLIEE M3JEIME M COCTABHYH YacTb TOBapa B JOTOBOPE
YCTaHOBJIEH TapaHTUHHBIM CPOK MEHBLIEH NPOAOJDKUTENBHOCTH, YEM TapaHTHMHBIA CPOK Ha
OCHOBHO€ M3/I€JINE, MOTPEOUTENh BIPABE MPEIbIBUTh TPEOOBAHUS, CBA3AHHbBIE C HEAOCTaTKaMU
KOMIUJIEKTYIOLETO0 M3/e/IMs M COCTAaBHOM YacTH TOBapa, NMpU HUX OOHAPYKEHUH B TEUYECHUE
rapaHTUHHOIO CPOKAa Ha OCHOBHOE U3JIENINE, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM. (B pea.
®denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnim Ha  xomIuleKTyromiee  M3eflue  YCTaHOBJIEH  TapaHTHHHBIA  CpoK  Oosbliein
MPOJIOJKUTENILHOCTH, Y€M TapaHTUHHBIM CpPOK Ha OCHOBHOU TOBap, MOTPEeOHUTENb BIIpaBe
MpeIbsIBUTh TPeOOBaHMSI B OTHOIIEHWM HEIOCTATKOB TOBapa IMpHU YCIOBUHU, UYTO HEAOCTAaTKU
KOMIIJIEKTYIOLIEr0 M3JAeNusi OOHapy)KeHbl B TEUEHHE TapaHTHUMHOIO Cpoka Ha 3TO HU3JENHE,
HE3aBHUCHMO OT UCTEUEHUS FapaHTHITHOIO CpOKa Ha OCHOBHOM TOBAp.

4. Cpoxu, yKazaHHbIE B HACTOSIIICH CTaThe, MOBOJATCSA JO CBEIACHUS TMOTpeOUTENsT B
nHpOpMauu O TOBape, MPEJOCTABIAEMON IMOTPEOUTENI0 B COOTBETCTBUU CO cTaTheh 10
HacTOSAIIEeTo 3aKoHa.

5. B ciywasix, koraa npeayCMOTPEHHBIN TOTOBOPOM FapaHTHITHBIN CPOK COCTaBJISIET MEHEE IBYX
JIET ¥ HeJIOCTaTKH ToBapa 0OHapy»KeHbI MOTPEeOUTENEeM 0 UCTEUEHUH FapaHTUHHOTO CPOKa, HO B
npenenax ABYX JIET, HOTPEOUTENhb BIIPaBe MPEAbIBUTH MPOJABIY (M3TOTOBUTENIO) TPEOOBAHUSA,
MpelycMOTpeHHbIe cTaThed 18 HacTosmero 3akoHa, €clid JTOKaXeT, YTO HEAOCTaTKU ToBapa
BO3ZHUKIIM JIO €r0 MepeAayu NOTPEOUTENIO WK 110 MPUYMHAM, BO3HUKIINM J0 3TOIO0 MOMEHTA. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. B ciydae BBISBJIEHHS CYLIECTBEHHBIX HEAOCTATKOB TOBapa NOTPEOUTENb BIIpaBe MPEIbsIBUThH
W3rOTOBUTENIO (YIOJHOMOUYEHHON OpraHu3allMyd WM YIOJHOMOYEHHOMY HWHAMBHUIYalbHOMY
IPEeINPUHUMATENI0, UMIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEJAOCTATKOB,
€CcliM JOKaXeT, YTO OHM BO3HUKJIM JIO IepeJayd ToBapa MOTPEOUTENI0 WIM IO MpUYUHAM,
BO3ZHHUKIIMM JI0 3TOI0O MOMEHTAa. YKa3zaHHOE TpeOOBaHHE MOXKET OBITh IPEIbSBICHO, €CIH
HE/IOCTaTKU ToBapa OOHApY)XEHbl 110 MCTEYEHUH JBYX JIET CO [JHsS [epeladyd ToBapa
[OTPEOUTEI0, B TEUEHUE YCTAaHOBJIEHHOIO Ha TOBAp CPOKa CIY)XObl MJIM B TEYEHUE JECATH JIET
CO JHsS IepeAadd ToBapa MOTPEOUTENIO B Cilydyae HEYCTaHOBJEHHMsI cpoka ciyxObl. Ecnu
yKa3aHHOE TpeOOBaHHE HE YI0BJIETBOPEHO B TEUEHHE JIBAJLIATH JHEW CO JHS €ro MpeabsBICHUS
norpeduTeneM MM OOHApYKEHHBII KM HEJIOCTaTOK TOoBapa SBJSETCS HEYCTPAaHUMBIM,
NOTPeOUTENIb MO CBOEMY BBIOOPY BIIPaBE MPEIbIBUTH H3TOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHu3alii WIA YHOJHOMOYEHHOMY HWHAWBUAYAJILHOMY NpPEANPUHUMATEN0, HUMIIOPTEPY)
UHBIE TpEeNyCMOTpeHHble IMyHKTOM 3 crathbM 18 Hacrtosmero 3akoHa TpeOOBAaHUSA WIIH
BO3BpPaTUTh TOBAp H3rOTOBUTENIO (YHOJHOMOYEHHOM OpraHu3allMd WM YHOJHOMOYEHHOMY
WHAMBUIYAIBHOMY NpPEINPUHUMATENI0, UMIOPTEPY) M MOTpebOBaTh BO3BpaTa YIIau€HHOM
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JNEHEeXHOM cyMMElL. (B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crates 20. YcTpaHeHHe HeI0OCTATKOB TOBapa U3rOTOBUTEIEM
(mpoaaBuoOM, YIIOJITHOMOYEHHOW OpraHu3anuen uin
YIOJTHOMOYEHHBIM HHAUBUYAJbHBIM NpeNpUHAMATEIEM,
umMmnoprepom) (B pea. @enepanbHoro 3akona or 21.12.2004 N
171-®3)

1. Eciu cpok ycTpaHeHMS HEIOCTaTKOB TOBapa HE OINpeAesieH B NUCbMEHHOW ¢opme
COTJIAllIEHUEM CTOPOH, 3TH HEJOCTAaTKU JOJIKHBI ObITh YCTPaHEHbl MU3rOTOBUTENEM (IIPOAABIIOM,
YIOJHOMOYEHHON OpraHu3allei Uiu YIOoJIHOMOYEHHBIM HHIANBUAYATbHBIM IPEAIpPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEUINTENbHO, TO €CTh B MUHHMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN
JUIS UX YCTPAHEHHUS C y4eTOM OOBIYHO IMpHUMeHsieMoro crnocoba. Cpok ycTpaHEHHUS! HEJOCTATKOB
TOBapa, ONpeleNseMblii B MUCbMEHHON (hopMe COTJIallleHHEM CTOPOH, HE MOYKET IPEBHIIIAThH
COPOK IATh JHEH.

B cnywae, ecnu Bo BpeMs ycTpaHEHMsI HEJJOCTAaTKOB TOBapa CTaHET OYEBHUIHBIM, YTO OHHM HE
OyIdyT ycTpaHEHBI B OINpEAETICHHBIA COTJAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYHUTh
COIJIAIEHHE O HOBOM CpOKE YCTpaHEHHs HEJOCTaTKoB ToBapa. llpm 3TOM oOTCyTrCcTBHE
HEOOXOIMMBIX JJIsl YCTPAHEHUS HEAOCTAaTKOB TOBapa 3alacHbIX yacTed (Aeraseil, MaTepuanos),
o0OpyJOBaHUS MM NOJOOHBIE MPUYMHBI HE SBIAIOTCS OCHOBAaHMEM JUISL 3aKJIHOYEHUS
COIVIAIIEHUsI O TaKOM HOBOM CpPOKE M HE OCBOOOXJAIOT OT OTBETCTBEHHOCTH 3a HapyllIeHUE

CpOKa, OMPEIeNICHHOTO COTJIAIlICHHEM CTOPOH NepBOHAYANBHO. (B pen. DeaepaqbHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. B oTHOmieHMM TOBapOB MJIUTEIHLHOTO TMOJB30BAaHUS M3TOTOBUTENb, MpOJaBel JIMOO
YIOJHOMOYEHHAs] OpraHu3alysl WIA YIOJHOMOYEHHBIH WHAMBHUAYAJbHBIM MpeanpUHUMATENb
00s13aHbl MPU MNPEIbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK
0€3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTENI0 Ha TMEPUOJ PEMOHTAa TOBAp JJIUTEIBHOTO
M0JIb30BaHUsI, 00JIAAAIOIINN STUMH K€ OCHOBHBIMHU MOTPEOUTENLCKUMH CBOMCTBAMU, 00ECIIEUnB
JOCTaBKY 3a CBOil cyer. [lepeueHb TOBapOB JUIUTEIBHOIO MOJIb30BAaHHUs, HA KOTOPBIE YKa3aHHOE
TpeboBaHUE HE pacnpocTpaHseTcs, ycranaBnubaercs [IpasurensctBom Poccuiickoit @enepariui.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007
N 234-®3)

3.B cJIyqac YCTpaHCHHA HCAOCTATKOB TOBapa l"apaHTHfIHLIfI CPOK Ha HETO IPOAJICBACTCA Ha
nepuoa, B TCUHCHHUC KOTOPOIr'o TOBApP HE MCII0JIb30BaJICA. VYka3zaHHBIN nepruoa UCHUCIIACTCA CO OHSA
O6paH_[€HI/IH HOTpe6I/ITeJIH C Tpe60BaHI/IeM 00 YCTPAHCHUU HEAOCTATKOB TOBapa A0 AHS BblAa4U
€TI0 I1I0 OKOHYaHWHU pEMOHTA.

IIpu Bblgaue TOBapa W3rOTOBMUTENb (MPOJABELl, YIOJIHOMOYEHHAs OpraHM3alus WM
YIIOJIHOMOYEHHBIH MHJIUBUAYaIbHBIN MpelnpuUHUMaTeNb, UMIOPTEp) 00sf3aH NMpPelOCTaBUTh B
NUCbMEHHOM (opme mnoTpeburento wuHpopManuo0 O Jare oOpalieHus MNOTpeOuTens c
TpeboBaHUEM 00 yCTpaHEeHHU 0OHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Nnepeaayd ToBapa
OoTpeduTeNIeM A YyCTPaHEHHsI HEeIOCTaTKOB TOBapa, O JaTe YCTPAHEHUS HEJOCTaTKOB TOBapa C
UX OINMCAaHHEM, 00 MCMOJIb30BaHHBIX 3aMACHBIX YACTAX (IeTansiX, MaTepuaiax) U o Jare BblJIauu
TOBapa MOTPEOUTENIO MO0 OKOHYAHWU YCTpaHEHHsI HEJOCTaTKOB ToBapa. (B ped. PexepanabHOro
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3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEeHUHU HEIOCTATKOB TOBApa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO U3ENINs WIN
COCTaBHOM YacCTH OCHOBHOI'O M3/€EJIMs, Ha KOTOpPbHIE YCTAHOBJIEHBI IapaHTUHHBIE CPOKH, Ha
HOBBIE€ KOMIUIEKTYIOIIEE U3/CIINE WIM COCTABHYIO 4acThb OCHOBHOT'O M3JIEIMS YCTAHABIMBACTCS
TFapaHTUMHBIA CPOK TOM € MNPOAOJLKUTENBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUICKTYIOIIEE
W3/1eJIME WIM COCTABHYIO YaCTh OCHOBHOIO M3JEIUs, €CIIA UHOE HE NMPEITYCMOTPEHO JTOTOBOPOM,
U TapaHTUIHBIA CPOK MCUMCIIAETCS CO JIHS BbLAAYM MOTPEOUTEIIO ITOr0 TOBapa M0 OKOHYAHHUU
pemonTa. (B pen. ®enepanpHoro 3akona ot 17.12.99 N 212-P3)

Crates 21. 3aMeHa TOBapa HeHa/IEKAIET0 Ka4eCcTBA

1. B ciydae oOHapyxeHUs MOTPEOUTENIEM HEIOCTATKOB TOBapa M MPEIbsBICHUS TPEOOBAHUS O
€ro 3aMeHe MpojiaBell (M3rOTOBUTEINb, YIIOJTHOMOUYEHHAs OpraHu3alusi WM YHOJHOMOYEHHBIN
WHIUBUAYAJIbHBIA TpEeIIpUHUMATENb, UMIIOPTEp) 00s3aH 3aMEHUTh TAKOW TOBap B TEYEHHE
CeMH JHEH CO JHSA TpeIbsBICHUS YKa3aHHOTO TpeOoBaHUS MOTpeOuTeNeM, a Npu
HGO6XOHI/IMOCTI/I HOHOHHHT@HLHOﬁ IIPOBCPKU KayecTBa TakKoTIo TOBapa mpoaaBIoM
(M3roTOBUTENIEM, YIOJHOMOYEHHONW OpraHu3aledl WM YHOJHOMOYEHHBIM HHIUBUAYaJTbHBIM
MpeANpUHNMATEIEM, HMIIOPTEPOM) - B TEUYCHHE JBAIATH JHEH CO JHS TPEIAbIBICHUS
YKa3aHHOTO TpeOOBaHMSL.

Ecoum y mpomaBma (M3roToBUTENS, YIIOJHOMOYEHHOW OpraHHU3allii WU YIOJTHOMOYEHHOTO
WHIUBUAYAIbHOTO TpEANpUHUMATENs, HUMIIOpPTEPa) B MOMEHT MpEAbABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOTUMBIM sl 3aMEHBbl TOBAp, 3aMEHA JI0JDKHA ObITh MPOBEJCHA B TEUEHUE
Mecsla co JHS NPeIbsIBICHUS TaKOTO TPEOOBAHMUSL.

B paitonax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YIOBIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOTUMBINA ISt
OuYepe/IHOM JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B OTH palOHBI, B Cllydae OTCYTCTBHUS Y
mpojaBla  (M3rOTOBUTENS,  YIIOJHOMOYEHHON  OpraHuM3allid  WIM  YIHOJHOMOYEHHOIO
UHIUBUAYAIBHOTO NpEANpUHUMATEN, UMIOpPTEepa) He0OX0JMMOro AJIsi 3aMEHbl TOBapa Ha JIeHb
MpeIbsBICHUS YKa3aHHOTO TpeOOBaHUSL.

Ecnu nyist 3amensl ToBapa TpeOyercst 6oJjiee ceMu THEH, o TpeOOBaHUIO OTPEOUTENS MPOIaBel]
(M3roToBUTENH OO YIIOJHOMOYCHHAS OPraHU3aIfs WM YIMOJTHOMOYEHHBIM WHIUBUYyaTbHBIN
MpEeANPUHUMATENb) B TEUYCHUE TPEX THEH CO JTHS MPEIbABICHUS TPEOOBAaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEAOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE IIOJIb30BAaHUE Ha IEPHO]
3aMEHbl TOBAap JUIMTEIILHOTO  IIOJIb30BaHUs, OOJAmaroNIuidi ATUMHU K€ OCHOBHBIMH
MOTPEeOUTENHCKUMUA CBOMCTBAMHU, OOECIEUMB €ro JIOCTaBKy 3a CBOMl cueT. DTO MpaBUJIO HE
pachpocTpaHseTcss Ha TOBaphl, MePEYeHb KOTOPBIX OIMpPENEsieTcss B COOTBETCTBUH C MIYHKTOM 2
cratbu 20 HacTtosmiero 3akoHa. (B pea. denepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3)

2. ToBap HeHaJyIeKaIEro KayecTBa JIOJHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap,
He OBIBIIUI B yOTpeOICHHH.

[lpn 3ameHe ToBapa TapaHTHHHBIA CPOK HWCUYHUCISIETCS 3aHOBO CO JHS Iepeladd ToBapa
MOTPEOUTEITIO.
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Cratbs 22. Cpoku y10BJIEeTBOPEHHS OTAEJIbHbIX TPEOOBAHU I
norpeouress (B pea. PenepanbHoro 3akoHa or 21.12.2004 N
171-®3)

TpeboBanus moTpedUTENS O COPa3MEPHOM YMEHBIUICHUU TTOKYITHOM LIEHBI TOBapa, BOZMEIICHUT
pacxoJ0B Ha UCHPABJICHUE HEJOCTATKOB TOBapa MOTPEOUTENEM WM TPETHUM JIMIIOM, BO3BpaTe
VIUIAYCHHOW 3a TOBAap JCHE)KHOW CYMMBI, a Takke TpeOOBaHME O BO3MEIICHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTENI0 BCIEACTBHE IMPOJAKK TOBapa HEHAJUICKALIETO KadecTBa JIMOO
MPEeIOCTaBJICHNUs HEHaJexamed uHPopManuu O ToBape, MOJUIekKaT YAOBIETBOPEHUIO
MPOJaBIOM (M3TOTOBHTENEM, YIIOJHOMOYCHHOW OpraHM3aluedl WM  YIIOJHOMOYEHHBIM
WHIUBUAYAIbHBIM [peANpUHUMATENIEM, HMIOPTEPOM) B TEUYEHHE JEeCSATH JAHEH CcO JHS
MpeIbSABICHUS COOTBETCTBYIOLIEro TpeboBanus. (B pea. @enepanbHoro 3akona ot 25.10.2007 N
234-03)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBUTEJIA,
YIOJTHOMOYEHHOM OPTraHU3alMy WU YIIOJTHOMOYEHHOT 0
WHIMBHAYAJbHOI0 NMPeANPUHAMATENS1, MMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHNUSI TPeOoBaHuii morpedures (B pea. PeaepaabHOro
3akoHa o1 21.12.2004 N 171-®3)

1. 3a HapymieHue npeayCMOTPEHHBIX cTaThsiMH 20, 21 1 22 HacTOSIIEro 3aKoHa CPOKOB, a TAKKE
3a HEBBIMIOJTHEHHUE (3aJIEPXKKY BBITIOTHEHHUS) TPEOOBAHMS MOTPEOUTEINS O MPEIOCTABICHUN €My
Ha TIepHOJI pEeMOHTa (3aMEHbl) AaHAJOTUYHOTO TOBapa MpojaBel] (M3TOTOBHTEIb,
YIOJHOMOYEHHAs] OpraHU3alUsl WM YHIOJHOMOYEHHBIH HHAWBUIYaTbHBIA MpPEIIpUHUMATEND,
UMIIOpTEpP), AOMYCTHBIIMM Takue HapyIIEHUs, YIUIAYMBAeT MOTPEOUTENI0 3a KaxAbld JIeHb
MPOCPOYKHA HEYCTOMKY (TEeHI0) B pa3Mepe OJHOrO NpOIEHTa LEeHbl ToBapa. (B pen.
®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, UCXOId U3 €ro IIeHbI, CYIEeCTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS JOHKHO OBLIO OBITH YIOBIETBOPEHO IMPOJABIIOM (HM3rOTOBHUTEIIEM,
YIOJIHOMOYEHHOM OpraHu3aIueil ik ymoJTHOMOYSHHBIM UHANBUYATIbHBIM MIPEANPUHUMATEIICM,
HMIIOPTEPOM), B JIeHb J0OPOBOJBLHOTO YIOBJICTBOPEHHS TaKOro TpeOOBaHUS WM B JICHb
BBIHECEHHS CyJeOHOTO pelIeHus, eciau TpeOoBaHHe JOOPOBOJBLHO YIOBIETBOPEHO HE OBLIO. (B
pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HeBBITIOJNHEHUS TPeOOBaHMIA TOTPEOUTENSI B CPOKH, MPEIYCMOTPEHHBIE cTaThsiMu 20
- 22 mnacrosimiero 3akoHa, MOTPeOUTENb BIpaBe IO CBOEMY BBIOOPY MPEABABUTH HHbBIE
TpeOoBaHus, yCTAaHOBIIEHHBIE cTaThel 18 HacTosero 3akoHa.

Cratba 23.1. IlocieacTBus HapylLIeHHUs MPOJAABLIOM CPOKA
nepeaayy NpeABaApUTEIbHO OINIAYEHHOT0 TOBAPa MOTPeOUTEII0 (B
pen. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)
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1. loroBOop KyIumi-mpoaaxu, MperycMaTpUBaIOIINi 005S3aHHOCTh TOTPEOUTEINS TPEABAPUTEILHO
OIIATUTH TOBAP, JOJDKEH COJIEPXKATh YCIOBUE O CPOKE Mepeladun TOBapa NOTPEOUTEITIO.

2. B ciydae, ecnu mpopasel, MOTyYHBIIMK CyMMY IIPEABAPUTENBLHON OIUIATHI B OIPEIeICHHOM
JOTOBOPOM  KYIUTU-TIPOJIKM pa3Mepe, He WCHOJHMI OOSM3aHHOCTh IO Ieperade ToBapa
MOTPEOUTEII0O B YCTAHOBJICHHBI TAKHM JIOTOBOPOM CPOK, IMOTPEOUTENH MO CBOEMY BEIOODPY
BIIpaBe MoTpeOOBaTh:

IepeAaydn OIJIaYeHHOIO TOBApa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIBHON OIUIATHI TOBAPA, HE MEPEIAHHOTO MTPOJIABIIOM.

[Ipu »TOM moOTpebuTens BhpaBe NOTPeOOBaTh TaKXKE IOJTHOIO BO3MEIIEHUS YOBITKOB,
MIPUYMHEHHBIX €My BCIIEACTBHE HAPYLIEHUS! YCTAHOBJIECHHOTO JJOTOBOPOM KYIUIM-TIPOAAXKU CPOKa
nepeaayn MpeiBapuTeIbHO OIUIAYEHHOIO TOBApa.

3. B ciyuae HapymieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-IPOJAKW CpoKa Iepenadu
MIPEIBAPUTENILHO OIUIAYEHHOI'O TOBapa MOTPEOMUTENI0 MPOJABEll YIUIAYMBAET €MY 3a KaXKIbli
JIeHb MPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe IMOJIOBUHBI MPOILIEHTa CYMMBbI IPEIBAPUTEIHHOM
OILIaThl TOBapa.

HeycTolika (rieHu) B3BICKUBAETCSI CO JHS, KOT/Ia 10 IOTOBOPY KYILTH-TIPOIAXKH Tepeada ToBapa
MOTPeOUTENI0 NOJKHA ObliIa ObITH OCYLIECTBIICHA, 10 JHS MepeAayd ToBapa MOTPEOUTENI0 HIIN
70 JHS YAOBJIETBOPEHUS TpeOOBaHMS TOTPEOHMTENsT O BO3Bpare €My NpeaBapUTEIHHO
YIJITAYEHHOW UM CYMMBI.

Cymma B3bICKaHHOW TOTpeOUTENeM HEYCTONMKM (II€HH) HE MOJKET TMPEBbIIIAaTh CYyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeGoBaHus MOTPEOUTEIS O BO3BPATE YIUIAYEHHOW 32 TOBAp CYMMBI U O TIOJTHOM BO3MEIIICHUH
yYOBITKOB MOAJIEKAT YOBIETBOPEHHIO MPOIABIIOM B TEUEHHE JECITH THEH CO THS MPEIbsIBICHUS
COOTBETCTBYIOIIErO TpeOOBaHMUSI.

5. TpeboBanus noTpeOUTENs, YCTAHOBJICHHbIE IMyHKTOM 2 HACTOSIIEH CTaThu, HE MOJUIEKAT
yIIOBJIETBOPEHUIO, €CIIM MpPOJaBel] JOKaXKeT, YTO HapyIIEHHUE CPOKOB Mepedaud MOTPEOUTEINIO
MIpPeIBAPUTENILHO OIUIAYEHHOTO TOBapa MPOW3O0ILIO BCJIEICTBUE HEMPEOJOIUMON CHIIBI WM IO
BHUHE MOTpeOUTEIS.

Cratbi 24. Pacuersl ¢ noTpeduTesieM B cjIy4yae NPUOOPEeTeHUS UM
TOBAPA HEHALJIEKAIEr0 Ka4ecTna
1. HpI/I 3aMCHC TOBapa HCHAIJICKAIICI'O Ka4CCTBA HA TOBAP ITOM XK€ MapKu (STI/IX KC MOJACIIN U

(unn) apTUKyaa) repepacyer LEeHbl ToBapa He MPou3BOAUTCS. (B pel. deaepanbHOro 3aKOHa OT
25.10.2007 N 234-®3)

2. HpI/I 3aMCHC TOBapa HCHAJICIKAIICTO KAa4YCCTBA Ha TaKoO# Xe TOBAp ,prTOfI MapKu (MOI[GJ'II/I,
apTI/IKyJ'Ia) B ClIydyac, ¢€CJIM ICHa TOoBapa, IMOMJICKAIICTO 3aMCHE, HHWIKE I[CHbI TOBAapa,
npeaoCTaBJICHHOTO B3aMCH, HOTpe6I/ITCHB JAOJDKCH NOIUIATUTH PAa3HUILY B LICHAX; B CJIy4dac, CCIN
IICHa TOBApa, IMOoJJICKAIICTrO 3aMCHEC, BBILIC IICHBI TOBApA, MIPCAOCTABJICHHOTO B3aMCH, pa3HHUIIA B
IOCHaX BBIIJIAYHUBACTCs HOTpe6I/ITCJ'IIO. L[eHa TOBapa, MOMJICKAIIECTO 3aMCHEC, OMPCACIIACTCA Ha
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MOMEHT €ro 3aMEHBl, a ecii TpeOoBaHWE MOTPEOMTENs] HE YAOBIECTBOPEHO MNPOJABLOM, ICHA
3aMEHSIEMOr0 TOBapa M IIeHa IEepelaBacMOro B3aMEH TOBapa ONPEACSIOTCS Ha MOMEHT
BBIHECEHUSI CYJOM pelIeHUs O 3aMmeHe ToBapa. (B pexn. DenepanbHoro 3akoHa ot 17.12.99 N
212-®3)

3. B ciyuae npeabsBiieHUs: NOTpeOUTENEM TpeOOBAaHUS O COPA3MEPHOM YMEHBIIEHUN MOKYITHOU
ICHBI TOBapa B pacuCT MNPHMHUMACTCA LC€HA TOBapa Ha MOMCHT MPCAbABIICHHUA HOTpe6I/IT€JI€M
TpeboBaHMs 00 yIIEHKE WIIH, €CIIM OHO J0OPOBOJIHO HE yHAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJOM pELICHHS O COpa3MEPHOM yMEHBIIEHUH MOKYMHOW IeHbl. (B pen. dexepanbHOro 3aKoHA
or 17.12.99 N 212-®3)

4. Tlpu Bo3BpaTe TOBapa HEHAJUIEKAIIETO KadyecTBa IOTpeOUTENb BIpaBe TpebOOBAThH
BO3MEIICHUS PAa3HHUIBI MEKIY LEHOW TOBapa, YCTAHOBICHHON JOTOBOpPOM, U IICHOM
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO YAOBJIETBOPEHHUS TaKOro TpeOOBaHWUS
WIH, eciu TpeOoBaHHE JJOOPOBOIEHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
pemienus. (B pen. @eaepanbHbiX 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. B ciydae Bo3Bpara ToBapa HEHAJUICKAIIEro KadyecTBa, MPOJAHHOTO B KPEIUT, TOTPEOUTEITIO
BO3Bpal[aeTCsl yIUJIadeHHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe MOraiieHHOro KO JIHIO
BO3BpaTa yKa3aHHOT'O TOBapa KpeauTa, a TakKe BO3MeNIaeTcs IjiaTa 3a Mpe0CcTaBlIeHne KpeInTa.
(B pen. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

6. B ciaydae BO3Bpara TOBapa HEHAJICKAIIETO KavyecTBa, MPHOOPETECHHOTO TOTpeOHTENeM 3a
CYeT TOTpeOUTETBCKOTO KpeauTa (3aiima), mpojaBen; o0s3aH BO3BpPaTUTh IMOTPEOUTEIIO
YIUIAYEHHYI0 3a TOBap JEHEXKHYI0O CYMMY, a TaKKe BO3MECTUTh YIUIAY€HHBIE MOTpeOUTETIEM
MPOIICHTHI W WHBIC IUJIATE)KH 110 JIOTOBOPY NOTPEOMTENHCKOTO KpeauTa (3aiima). (B pen.
®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

Crartba 25. [IpaBo noTpeduTesia Ha 00MEH TOBapa HA/JIEKALIECT0
Ka4ecTBa

1. IloTpeOuTens BrmpaBe OOMEHSTh HEMPOJIOBOJBCTBEHHBIN TOBAp HAJICKAIIETO KayecTBa Ha
AQHAJIOTUYHBIN TOBAp y MpOJaBlia, y KOTOPOIO ATOT TOBap ObLI MPUOOpETEH, €ClIM yKa3aHHBIN
TOBap He mojomen nmo gopme, radbapuram, (pacoHy, pacuBeTKe, pasMepy WM KOMIUIEKTAlUH. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

HOTpC6I/ITeJ'II> HMCCT IIpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIIICTO KAYCCTBA B
TCUCHHUC YCThIpHAAATH HHCﬁ, HE CHUTaA JHS €ro MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJJIKAIEro KauecTBa MPOBOIUTCS, €CIIM YKa3aHHBIH
TOBap HE OBLI B YMOTpeOJICHUH, COXPAHEHbI €ro TOBAPHBIA BUM, MOTPEOUTENHCKUE CBOMCTBA,
I0MOBI, (haOpHYHBIE SPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIM YeK JIMOO WHOM
MOATBEPKNAIONIUN  OIUIaTy YKa3aHHOTO ToBapa JAOKyMeHT. OTCyTCTBHE y MOTpeOuTens
TOBApHOTO YeKa MJIM KaCCOBOTO YeKa JIM00 MHOTO MOITBEPKIAIOIIETO OIIaTy TOBapa JOKyMEHTa
HE JIMIIAET er0 BO3MOXKHOCTH CChUIAThCS Ha CBHJIETENbCKHUE MOKazaHud. (B pen. degepanbHOrO
3akoHa oT 21.12.2004 N 171-®3)

IlepeyeHb TOBapOB, HE MOAJIEKAIIUX OOMEHY IO OCHOBAHUM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxkaaercs [Ipasurensctsom Poccuiickoit denepanuu.
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2. B ciyuae, eciu aHaJOrMYHBIM TOBap OTCYTCTBYET B MpOJaXe Ha JE€Hb OOpalleHus
noTpeduTenss K NpojaBlly, NOTPeOUTENh BIpaBE OTKA3aThCS OT MCIOJHEHHS JIOTOBOpA
KYIUTU-TIPOJIAXKH M IOTPeOOBaTh BO3BpaTa yIUIAYCHHOH 3a YKa3aHHBIM TOBAp JCHEKHON CYMMBI.
TpeboBanue moTpeOHTENsT O BO3BpATE YIUITAYCHHOW 3a YKa3aHHBIM TOBap JICHEKHOW CyMMBI
IIOJUIEKUT YIOBJIETBOPEHUIO B TEUYEHUE TPEX JHEHM CO JTHSA BO3BPATA YKAa3aHHOT'O TOBApa.

[lo cornamenuto noTpeOuTeNs ¢ MpPOJaBLIOM OOMEH TOBapa MOKET ObITh IPEIYCMOTPEH IpU
NOCTYIJICHUU aHAJIOTMYHOTO TOBapa B npoaaxy. IIponaser 00s13aH He3aMeUIMTENILHO COOOLIUTH
HOTPEOUTEIII0 O MOCTYIJICHUU aHAJIOTWYHOTO TOBapa B Hpojaxy. (B pen. deaepanabHOro 3akoHa
01 21.12.2004 N 171-®3)

Cratbs 26. - YTpaTuia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 26.1. JJucTaHIIUOHHBINI CIOCO0 NMPOAAXKHU TOBapa (B pel.
denepaabHOro 3akona ot 21.12.2004 N 171-®3)

1. JloroBOop pO3HUYHOM KYIIU-TIPOJAAKH MOXET OBITh 3aKITIOYCH HAa OCHOBAaHWUHU O3HAKOMJICHUS
MOTPEOUTENSI ¢ TPEMIOKEHHBIM TPOJABIIOM OIKMCAHUEM TOBapa IOCPEJICTBOM KaTaJlOTOB,
MPOCTIEKTOB, OYKIETOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3UOHHOM, MOYTOBOM, PaMOCBI3H
U JpYrux) WIK HHBIMH HMCKIIIOYAIOUIMMHU BO3MOXHOCTh HETOCPEICTBEHHOTO O3HAKOMIICHUS
nmoTpeduTenss ¢ TOBapoM JMOO 0Opa3loM ToBapa MPH 3aKIIOYEHHH TaKoro JI0TroBOpa

(MMCTaHIIMOHHBIA CMOCO0 Tpomaxxu ToBapa) crocobamu. (B pea. demepanbHOTO 3aKoHA OT
25.10.2007 N 234-®3)

2. IlpomaBmoM 10 3aKiIIOYEHHsI JIOTOBOpPAa JOJDKHA OBITH MPEJOCTaBIIeHA TOTPEOHUTEINIO
nH(popMalrs 00 OCHOBHBIX MOTPEOUTEIILCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXxOXICHNS)
NpoJaBlla, O MECTe H3TOTOBJICHUS TOBapa, O TIOJHOM (UPMEHHOM HaWMEHOBAaHHUH
(HaMMEHOBaHWH) TTPOJIaBIia (M3rOTOBUTEIS), O IIEHE M 00 YCIIOBHUSAX MPUOOPETCHHS TOBapa, O €ro
JIOCTaBKE, CPOKE CITY)KOBI, CPOKE TOJTHOCTH U FApaHTUHHOM CPOKE, O MOPSKE OIJIaThl TOBapa, a
TaKXe 0 CPOKE, B TCUCHHE KOTOPOTO JICHCTBYET MPEIOKEHUE O 3aKITFOUSHHH JIOTOBOPA.

3. Ilotpebutento B MOMEHT [OCTaBKM ToBapa JOJDKHa OBITh B NHUCbMEHHOW (opme
npenocTaBieHa HHGopMaIys 0 ToBape, MpeaycMoTpeHHas cratbed 10 Hacrosimero 3akoHa, a
TaKkKe MPeJyCMOTpPEHHAsl MyHKTOM 4 HacTosied cTaTbu HHQOpMAIHs O MOPSAKE U CPOKax
BO3Bpara TOBapa.

4, HOTpC6I/ITeJ'Ib BIIpaBC€ OTKa3aTbCA OT TOBapa B J1r000€ BpeMs OO0 €ro mnepcaavu, a II0CIC
nepeaadu ToBapa - B TCUCHUC CCMU JTHEM.

B cjIydgac, €Clin HH(bOpMaHHH O MOPAAKE U CpOKax BO3BpaTa TOBApPA HAJICKAIICTO KAY€CTBA HC
ObLIa mpeaoCTaBJICHA B MMHMCbMEHHOM (bopMe B MOMCHT NOCTAaBKH TOBapa, HOTpe6I/ITeJ'IL BIIpaBC
OTKa3aTbCA OT TOBAapa B TCUCHUEC TPCX MCECALCB C MOMCHTA IIEPCAaYn TOBApaA.

BOSBpaT TOBapa HaJICKAIICTO KaueCTBA BO3MOXKCH B CJIydac, €CJIIM COXPAHCHBI €ro TOBapHBIﬁ
BU/, HOTpe6I/ITeJIBCKI/Ie CBOﬁCTBa, a TaK>KC HOOKYMCHT, HO,[[TBCp)KI[&IOH.IPII’I (baKT H YyCJIOBUA
IMOKYIIKHM YKa3aHHOTO TOBapa. OTCYTCTBI/Ie y HOTpe6I/ITeJ'I$[ AOKYMCHTA, IMOATBCPKAAOIICTO (l)aKT
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W YCIOBHUS TOKYIKH TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChUIATBCSA Ha JIpyrue
JI0Ka3aTeIbCTBA MPUOOPETEHHUS TOBapa y JaHHOTO MPOJIaBLIA.

[TorpeOuTens He BHpaBe OTKAa3aTbCsd OT TOBapa HAJIEKAIIET0 KauyecTBa, HMEIOIIETO
HHIUBUAYAJIBbHO-OIIPCACIICHHBIC CBOﬁCTBa, €CJIn yKa?,aHHblf/'I TOBAp MOXKCET 6I)ITI) HUCITIOJIB30BaH
HCKITFOUUTENIEHO TTPHOOPETAIONIUM €0 MOTpeOUuTenemM.

[Ipu oTkaze moTpeduTenss OT TOBapa MPOJABEll IOJDKEH BO3BPATHTHh €My JCHEKHYIO CyMMY,
YIJTAYEHHYI0 TOTPEOUTENIEM 10 JOTOBOPY, 32 HCKIIOUEHNUEM PACXO0I0B IIPOAABIA HA JOCTABKY OT
OTpeOUTEISE BO3BPAILICHHOTO TOBapa, HE TO3THEE YeM Yepe3 ACCATh THEH cO JHS NPeabsBICHHS
MOTPeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. TlocneacTBusi MpoJakM TOBapa HEHAJISKAIIET0 KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM
MPOJKU TOBAapa YCTAHOBIICHBI TIOJIOKEHUSIMHU, TPEAYCMOTPEHHBIMH CTaThsiMu 18 - 24
HACTOSIIIEr0 3aKOHa.

Cratbi 26.2. [IpaBuiia npoaaku OTAeJbHBIX BUI0B TOBAPOB (B pe.
denepaabHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuia npoaaxu OTIEIBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs [IpaButensctBoM Poccniickoit
denepanuu.

I'naga III. 3amura npaB norpeduTes1eil MPHU BBINOJHEHHMH PA0dOT
(oxa3aHmnM ycJIyr)

Crarbs 27. Cpoku BbINOJTHEHHs PA00T (OKa3aHUA yCJIYT)

1. Ucnomxutens o00s3aH OCYIIECTBUTH BBIMOJIHEHHE pabOThl (OKa3aHHE YCIYrH) B CpOK,
yCTaHOBJICHHBIN MIPAaBUJIaMU BBITIOJTHEHUS OT/IEIBHBIX BUI0B pabOT (OKa3aHUs OTAEIbHBIX BUIOB
yCIyT) WIA AOTOBOPOM O BBHINOJHEHHH paboT (okazaHUU yciyr). B 1oroBope o BBINOJIHEHUU
paboT (OKazaHUU YCIYr) MOKET MPeAyCMaTpUBATHCA CPOK BBIMOJIHEHUS pPadOThl (OKa3aHUS
yCIyTu), €CIM YKa3aHHbIMHU MpaBWIaMH OH HE MPEJyCMOTpPEH, a TakKXKe CpPOK MEHbIlen
MPOJIOJKUTENFHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPaBUIIaMHU.

2. CpoK BBINOJIHEHUS pabOThl (OKa3aHUsl YCIYTH) MOXET OIMpENesIThbCs JaTod (IepHooM), K
KOTOpPO#l JTOJDKHO OBITh 3aKOHYEHO BBINOJHEHHE paboThl (OKa3aHWe YCiyru) wiu (u) JaTou
(mepuoioM), K KOTOPOM HUCIIOJHUTEND JOJKEH MPUCTYIHUTh K BBIIIOJIHEHUIO PA0OTHI (OKa3aHHUIO
ycnyrn). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciyuae, ecnu BbIIOJHEHHE pabOThl (OKa3aHUE YCIYTH) OCYIIECTBISETCA IO YacTiM
(ocTaBKa NMEpUOIMYECKON MeyaTd, TeXHUYECKoe OOCIy)KMBaHUE) B TEUEHUE CpPOKa NeHCTBUs
JIOTOBOpPa O  BBIMOJHEHUH paboT (OKa3aHMM YCIYr), JOJDKHBI — IpelycMaTpUBaThCS
COOTBETCTBYIOIINE CPOKHU (TIEPHO/IbI) BBITIOIHEHUS TaKUX padoT (OKa3aHUs YCIIyT).

[lo cormamieHuio CTOpPOH B JOTOBOPE MOTYT OBbITh MPEIYCMOTPEHBI TaKXe CPOKHM 3aBEPLICHHS
OTJEJIbHBIX 3TaroB paboThl (MPOMEXYTOUHbIE CPOKH). (B pen. PenepanabHOro 3akoHa otT 17.12.99
N 212-®3)


https://normativ.kontur.ru/document?moduleid=1&documentid=17123#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=69828#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283940#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=99846#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304175#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304478#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=283371#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=276324#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3

Cratba 28. [lociieacTBusi HapylIeHHs] HCIIOJTHUTEJIEM CPOKOB
BbIIOJIHEHHS Pa0OT (OKa3aHUA yCJIYT)

1. Ecnu ucniomHUTENh HAPYIIMII CPOKHU BBITIOJIHEHHS PaOOTHI (OKa3aHMsI YCIIYTH) - CPOKH Havaja
1 (MIM) OKOHYAHMS BBINOJHEHUS paboThl (OKa3aHUs YCIYru) U (WiIM) IPOMEXKYTOUHBIE CPOKU
BBINIOJIHEHUS Pa0OTHI (OKa3aHUsl YCIIYTH) UM BO BPEMsI BBIIIOJIHEHUS paOOThl (OKa3aHUs YCIYTH)
CTaJI0 OYEBHUJHBIM, YTO OHA HE OyAET BHINOJIHEHA B CPOK, NOTPEOHTENHh IO CBOEMY BBIOOPY
BIpase: (B pen. PenepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 25.10.2007 N 234-D3)

Ha3HAYMUTh MCTIOJHUTEIIO HOBBIN CpoK; (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

MOPYYUTH BBINIOJIHEHUE PabOTHl (OKa3aHWE YCIyTH) TPETbUM JIMLAM 3a PasyMHYIO LEHY WU
BBINIOJIHUTh €€ CBOMMH CHJIAMHM U IMOTPeOOBAaTh OT MCIOJIHUTENS BO3MEIIEHHS ITOHECEHHBIX
pacxojoB;

OTpeOOBaTh YMEHBIIIEHUS 1IEHBI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT KCIOJHEHHUs JOTOBOpa O BBIMOJHEHUW PalOTHl (OKa3aHWU YCIYTH). (B pe.
®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTtens BnpaBe MoTpeOOBATh TAK)KE IMOJHOTO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX EMY B
CBSI3M C HapYIIEHUEM CPOKOB BBINIOJIHEHUS pabOThI (OKa3aHUs YCIyTrH). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHbBIE Ul YAOBIIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM MmoTpeduTens. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Ha3nayeHHble TOTpEOMTENEM HOBBIC CpPOKHM BBHITIOJHEHUS PAOOTHI (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHHH PabOThl (OKa3aHUHW yciayru). (B pen. demepalbHOTO
3akoHa OT 17.12.99 N 212-®3)

B cnywyae mpocpouku HOBBIX CPOKOB NOTPEOUTENb BIpaBe MPEAbSIBUTH HCIOJHUTENIO HHBIC
TpeOOBaHUs, YCTAHOBIIEHHBIE TyHKTOM | HacTOsIIEH CTaThbHU.

3. Llena BbImoJHEHHOW pabOTHl (OKa3aHHOM YCIyrH), BO3BpallaeMas MOTpeOUTEN0 MpU OTKa3e
OT HCIIOJIHEHUS JIOTOBOpPA O BBINOJHEHUHM PabOThl (OKa3aHMU YCIYTd), a TakKe y4UThbIBaeMas
P yMEHBUICHUH IEHbl BBINOJHEHHOW paldoThl (OKa3aHHOW YCIIyru), Ompenenserca B
COOTBETCTBUHU C MyHKTamMHu 3, 4 u S5 crtathbu 24 Hactosmero 3akoHa. (B pen. denepaibHOTO
3akoHa oT 21.12.2004 N 171-P3)

4. Ilpm oTKaze OT UCHOJHEHHs] JOTOBOpa O BBIMOJHEHUH paboOThl (OKa3aHUM YCIYTH)
WCIIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOUX 3aTpaT, MPOU3BEIEHHBIX B IMPOLIECCE
BBITIOJTHEHUS pabOThl (OKa3aHUS YCIIYTH), a TAK)Ke TUIATHI 32 BHITIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIOyry), 3a HUCKIIOYEHHEM Ccllydas, €CId MOTpeOuTedb MPHHSI BBIIOJIHEHHYIO paloTy
(oxazannyro yciyry). (B pen. denepanbHbix 3akoHOB OoT 17.12.99 N 212-@3, ot 21.12.2004 N
171-@3)

A63arr - Mckmouen. (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B cny4yae HapylieHHsl YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHS PaOOTHI (OKa3aHUs YCIyTH) WU
Ha3HAUYEHHBIX TOTpEOUTEIEM Ha OCHOBAHUM IyHKTa | HAcTOsIIEH CTaTb HOBBIX CPOKOB
UCTIOJHUTENb YIUTaYMBaeT NOTPEOUTENIO 3a KaK/bIil JIeHb (4ac, eCM CpPOK OIMpe/esieH B yacax)
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MPOCPOYKM HEYCTONKY (MEHI0) B pa3Mepe TpeX MPOLEHTOB II€Hbl BBHINIOJHEHUS PaOOTHI
(oKka3aHusi yCIOyrW), a €CIIM IIeHA BBITIOJHEHUS pPAOOTHI (OKa3aHUS YCIAYrd) JAOTOBOPOM O
BBITIOJIHEHUH Pa0OT (OKa3aHWM YCIYTr) HE OomperelieHa - oOmiei IeHsl 3akasa. JforoBopom o
BBITIOJTHEHUN PAa0OT (OKa3aHWM YCIYT) MEXIY MOTPEOMTENIeM M HCIIOJHUTEIIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BBICOKHI pa3mep HeycToiiku (menu). (B pen. denmepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Heycroiika (rieHs) 3a HapyllleHHEe CPOKOB Hayaia BBITIOJHEHUSI PabOThI (OKa3aHUs yCIyru), ee
JTana B3bICKMBAETCS 3a KaX/bIi JIeHb (Yac, €CliM CPOK OINpPEAECH B 4acax) MPOCPOUYKHU BILIOTh
JI0 HayaJa BBIIIOJHEHUS paOOThI (OKa3aHUs YCIIYTH), €€ ATala Uiu IpeIbsBICHUS IOTPEOUTEIEM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MyHKTOM | HacTosiel ctaTthu. (B pen. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Heycroiika (nieHst) 3a HapylieHne CPOKOB OKOHYAHUSI BBIMOJTHEHUs pabOThI (OKa3aHUsl yCIyTH),
€e JTama B3bICKMBAETCS 3a KaX/Abl JIeHb (4Yac, €ClIM CpPOK OMNpENeNIeH B 4Yacax) MPOCPOYKU
BILIOTH JO OKOHYaHMs BBIIOJHEHHUS pabOThl (OKa3aHMs yCIYrH), €€ 3Tana Wiu NpeabsBIICHUs
noTpeduTeneM TpeOOBaHUM, MPEIyCMOTPEHHbIX IyHKTOM | HacTosmed craTbu. (B pen.
®enepanbHOro 3akona ot 17.12.99 N 212-®3)

CymMma B3bICKaHHOW MOTpeOuTENeM HEYCTOMKH (IIEHH) HE MOKET IPEBBINIATH [IEHY OTAEIbHOTO
BH/Ia BBITIOJTHEHUS PaOOTHI (OKa3aHUS YCIYTH) WIJIM OOIIYIO IIEHY 3aKa3a, €CJIM IIeHa BBITIOJTHCHUSI
OT/IENTLHOTO BHJIa pabOTHI (OKa3aHMs YCIYTH) HE ONpeiesieHa JOTOBOPOM O BHITIOJIHEHUH PaOOThI
(OKa3aHWH YCIIYTH).

Pa3zmep HeycToiiku (TeHW) ONpeAensercs, UCXOAs W3 IICHBI BBITIOJHEHHsI pabOTHI (OKa3aHUS
YCIyrH), a eclM YyKa3aHHas IIeHAa He OIpelelieHa, WCXOJsd U3 OoOmei IeHbl 3akasa,
CYIIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHME MOTPEOUTENS AOHKHO OBIIO OBITh
YIIOBJICTBOPEHO WCIIOJHHUTEIEM B JICHb JOOPOBOJILHOTO YAOBJIETBOPEHHUSI TAKOTO TPEOOBAHWSI
WU B JIHb BBIHECEHUs CyIeOHOTO pelIeHUs, €clii TpeOOBaHHE MOTPEOUTENS TOOPOBOIHHO
YAOBJIETBOPEHO HE OBLIO.

6. TpebGoBanusi morpedbutessi, yCTaHOBJICHHbIE IyHKTOM | HacTOsIed CTaTbu, HE MOJUIeKAT
yIIOBJETBOPEHUIO, €CJIM HCIIOJHUTENb JOKAXKET, YTO HAapyUICHHE CPOKOB BHIMOJHEHHS PabOThI
(oxazaHusl yCIyrv) MPOU30ILIO0 BCIAEACTBUE HEMPEOJOTUMOM CUJIbI UM IO BUHE MOTPEOUTENS.
(B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratba 29. [IpaBa norpeduTe/is NPU 00HAPYKEHUU HETOCTATKOB
BBINOJIHEHHOM Pa00ThI (0KA3aHHOM YCJIYyTH)

1. IloTpeburens mpu OOHAPYKEHHH HEIOCTATKOB BBIMOJHEHHOW pabOThl (OKa3aHHOW YCIYIH)
BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHUS! HEJIOCTATKOB BBIMOJHEHHOM paboThl (OKa3aHHOW yCIYTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI BBITIOJTHEHHON paboThI (OKa3aHHOM yCIIyTH);

663BO3MC3I[HOFO HU3IroTOBJICHUA I[perﬁ BCIIN U3 OAHOPOAHOT'O MaTC€pHajia TAKOr'o K€ KaucCTBa
HWJIX TIOBTOPHOI'O BBITIOJIHCHUS pa6OTLI. HpI/I 9TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpATUTL pPAHEC
NEpCAAHHYIO €EMY UCITOJIHUTCIIEM BCIIb,
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BO3MEIICHUSI TTOHECEHHBIX UM PACXOJOB MO YCTPAHEHHUIO HEJAOCTATKOB BBIMOJHEHHOW PabOThI
(oKa3aHHOM yCIIyTl) CBOMMH CHJIAMU UJTU TPETHbUMHU JIMIIAMH.

VnosnerBopeHue TpeGoBaHUI MOTpeOUTENS O OE3BO3ME3THOM YCTPAaHEHHM HEJOCTATKOB, 00
M3TOTOBJICHUH JPYrOW BEHIM WJIM O MOBTOPHOM BBHITIOJIHEHHH PAOOTHI (OKa3aHWUM YCIYTH) HE
0CBOOOYK/IAaeT HMCIOJHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKM 3a HapyLIEHHE CpOKa
OKOHYAHUS BBINIOJHEHUS paboThI (OKa3zaHus yciyru). (B pex. @enepaibHoro 3akoHa ot 17.12.99
N 212-@3)

[TorpeOuTens BIpaBe OTKAa3aThCSI OT MCIIOJHEHHs JIOTOBOPA O BBIMOJHEHHH pabOTHI (OKa3aHUH
yCIIyTH) U NOTpeOOBaTh MOJHOIO BO3MEUICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YyKa3aHHBIM
JIOTOBOPOM CPOK HEJIOCTAaTKU BBIMOJHEHHOM paboThl (OKa3aHHOM YyCIyru) HE YCTpaHEHbI
ucnosHuteneM. IloTpeburens Takke BIpaBe OTKa3aThCSd OT HCIHOJHEHHS JOroBOpa O
BBINIOJIHEHUH pabOThl (OKa3aHUM YCIYTH), €CIM UM OOHAapyKEHbI CYIIECTBEHHbIE HEAOCTaTKU
BBINIOJIHEHHON paboThl (OKa3aHHOM yCIyrv) WM MHBIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUMN
norosopa. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebutens BnpaBe MoTpeOOBATh TAK)KE IMOJHOTO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX EMY B
CBSI3M C HEJOCTaTKaMH BBINMOJHEHHON paboThl (OKa3aHHOW yciayru). YOBITKM BO3MEUIAIOTCS B
CPOKH, YCTAHOBJICHHBIE JIJIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPeOOBAaHUM MOTPEOUTENS.

2. llena BBITIOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MOTPEOUTEN 0 TIPH OTKa3e
OT HCIIOJIHEHHUS JIOTOBOpPA O BBIMOJHEHUM PaOOThl (OKa3aHHUU YCIYTH), a TaKKe y4YUThIBaeMas
Py yMEHBUICHUH LEHBl BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyr), OIpeaesseTcss B
COOTBETCTBUHU ¢ MyHKTamMHu 3, 4 u S crtathu 24 HacTosmero 3akoHa. (B pen. denepaibHOTO
3akoHa oT 21.12.2004 N 171-P3)

3. TpeboBanus, CBSI3aHHBIE C HEJOCTATKAMHU BBHITIOJTHEHHON pabOTHl (OKa3aHHOM YCIYTH), MOTYT
OBITh TIPEABSBICHBI TIPU MPUHATUUA BHITIOJIHEHHONW palOOThl (OKa3aHHOW YCIYrd) WJIM B XOJIe
BBITIOJTHEHUS PabOThI (OKa3aHMsI YCIyTH) MO0, €CITM HEBO3MOXKHO OOHAPY)KUTh HEIOCTATKU MPH
MPUHATAU BBIOJHEHHOW pabOThl (OKAa3aHHOW YCIyrH), B TEYCHHE CPOKOB, YCTAaHOBJICHHBIX
HACTOSIIIAM ITYHKTOM.

[ToTpebutens BmpaBe MpenbsSBIATH TPeOOBaHMS, CBSI3aHHBbIE C HEJOCTATKAMHU BBIIIOJHEHHON
paboThl (OKa3aHHOM YCIIYTH), €CJIM OHU OOHAPYKEHBI B TEUEHHE FapaHTUITHOTO CPOKa, a MPHU €ro
OTCYTCTBHM B Pa3yMHBII CpOK, B MpejeniaX JIBYX JIET CO JHS MPUHSATHUS BBIMOJIHEHHON pabOThI
(oKxa3aHHOM yCIYTH) WU MSATH JIET B OTHOIIEHUU HEIOCTATKOB B CTPOCHUU U HHOM HEABHKUMOM
umyiecTse. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. HVcnoiaHuTelIb OTBEUYAECT 3a HEOOCTAaTKH pa6OTBI (YCJ'IYFI/I), Ha KOTOpPpYHO HC YCTAHOBJICH
l"apaHTHﬁHbIﬁ CPOK, €CJIN HOTp€6I/ITCHB JOKaXECT, 4YTO OHMU BOZHHUKIIM 0 €C IIPUHATHA UM HJIU I10
IIpUuiYruHaM, BOGHUKIIUM O0 3TOIO0O MOMCHTA.

B otHomienun pabothl (yciyru), Ha KOTOPYIO YCTaHOBIJIEH TapaHTHIHBINA CPOK, WCHOJIHUTEINb
OTBEUaeT 3a €€ HEJOCTAaTKU, €CIM HE JIOKAXET, YTO OHM BO3HUKIM TOCJIE MPUHATUS PabOTHI
(ycmyru) moTpebuTeneM BCIEACTBUE HAPYIISHUS UM MPaBUII HCIIOIB30BaHUS pe3yabTaTa padoThI
(ycmyru), necTBUN TPEThUX JIMII WM HEMPEOJAOTUMON cuiibl. (B pea. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

5. B ciyuasx, korza npeycCMOTPEHHBIN JOrOBOPOM IapaHTUIHBINA CPOK COCTABJISIET MEHEE ABYX
et (mATH JIeT Ha HEJBI)KMMOE HMYIIECTBO) M HEJOCTAaTKU paboThl (yciayru) OoOHapy>KeHbI
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NoTpeOuTeNIeM MO HMCTEYEHWH TapaHTUHHOTO CpPOKa, HO B Ipenenax ABYX JeT (TMSATH JIeT Ha
HE/IBYKUMOE MMYILECTBO), MOTPEOUTENb BIIpaBe MPEAbSIBUTH TPEeOOBaHUS, MPETyCMOTPEHHBIC
IIYHKTOM | HacTosiliel cTaThbH, €CIU JOKAXKET, YTO TaKW€ HEJOCTATKU BO3HUKIIU JI0 IPUHATUSA
UM pe3ynbrara paboThl (YCIyrd) WM IO MPUYMHAM, BO3HMKIIMM JIO 3TOO MOMEHTA. (B pEa.
®denepanpHoro 3akoHa ot 17.12.99 N 212-P3)

6. B ciyuae BBIABICHHS CyHIECTBEHHBIX HEJOCTAaTKOB pabOTHI (YCIyrw) MOTpeOUTENs BIpaBe
NPEIbSIBUTh HCHOJHUTENIO TpeOoBaHHWE O OE3BO3ME3THOM YCTPAaHEHWH HEIOCTATKOB, €CIH
JOKaXET, YTO HENOCTATKA BO3ZHUKIM O MPHHATUS UM pe3yibTara paboTel (YCIyru) WIH IO
MPUYMHAM, BO3HHUKIIUM JI0 9TOTO MOMEHTa. DTO TpeOOBAaHHE MOKET OBITh NMPEIbSIBICHO, €CIH
TaKkue HeI0OCTaTKH OOHAPYKEHBI TI0 UCTEUYEHUH JIBYX JIET (TISITH JIET B OTHOIICHUH HEJIBM)KHIMOTO
MMYIIECTBA) CO JIHS MPUHSITHS pe3yabTaTa paboThl (YCIYTrH), HO B IIpe/ieiax yCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyru) cpoka CIy>KObl WM B TEUEHHME NECATH JIET CO JHS TPUHSTHS
pe3ynbTaTa paboThl (YCIyru) MOTpeduTeneM, eciu CpoK CIyxObl He ycTaHOBJIeH. Ecnu manHOe
TpeOOBaHWE HE YIOBIETBOPEHO B TEUEHHE [BAIIATH ITHEW CO JHSA €ro MpeIbsBICHHS
noTpeduTeNIeM WM OOHAPY)KCHHBI HEJIOCTATOK SIBISETCS HEYCTPAHHMBIM, MOTPEOUTENH MO
CBOEMY BBIOOpY BIipaBe TpeboBaTh: (B pen. PeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI 32 BHITIOJHEHHYIO pa00Ty (0OKa3aHHYIO YCIYTY);

BO3MEIIEHUSI TTOHECEHHBIX UM PACXOJOB MO YCTPAHEHHIO HEJOCTATKOB BBHITIOJHEHHON DPaOOTHI
(oxa3aHHOMW yCITyTH) CBOMMH CHJIAMHU WJIH TPETHUMH JIUIIAMH,

OTKa3a OT MCIIOJIHEHHUS JOTOBOpPA O BBIMOJHEHUH PabOThl (OKAa3aHUM YCIYTHM) W BO3MEILECHUS
yOBITKOB. (B pen. @enepanbHbiX 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbsa 30. Cpoku ycTpaHeHHs HEIOCTATKOB BbINIOJIHCHHOM
padoThI (OKa3aHHOW YCJIYIH)

Hepnocratku pabotbl (yciayru) NOJKHBI OBITh YCTPAHEHBI UCIOJHUTENIEM B pPa3yMHBIH CPOK,
Ha3HA4YCHHBIN oTpeduteneM. (B pexn. PeaepanbHoro 3akona ot 17.12.99 N 212-D3)

A63ar - UckmroueH. (B pen. @enepanpHoro 3akona oT 17.12.99 N 212-03)

Haznauennsiii motpeduTesieM CpoK yCTpaHEHHsI HEJIOCTAaTKOB TOBapa yKa3bIBAaeTCS B JOTOBOpE
WIM B UHOM TMOJMNKHCHIBAEMOM CTOPOHAaMHU JOKyMEHTE JIMOO B 3asBIIEHUHU, HAMpaBICHHOM
noTpeduTeneM UCoIHUTeNIo. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHe MNpPeAYyCMOTPEHHBIX HACTOSIIEW CTaThel CpPOKOB YCTpAaHEHHS HEIOCTaTKOB
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIYT'H) UCIIOIHUTENb YIUIAYMBAET MOTPEOUTEINIO 32 KaXKIbIN
JIeHb MPOCPOUYKU HEYCTOMKY (TIEHI0), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOH OMpPENeNstoTCs B
COOTBETCTBUU C IIYHKTOM 5 CTaThu 28 HACTOAIIETO 3aKOHA.

B ciydae HapyiieHHs yka3aHHBIX CPOKOB ITOTPEOUTENH BIIPABE MPEIbSIBUTH NCIIOIHUTENIO UHBIE
TpeOOBaHUs, MPEIYCMOTPEHHbIe NMyHKTaMu 1 W 4 crtatbu 29 Hacrosmiero 3akoHa. (B pel.
®epnepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Cratba 31. Cpoku y10BJIeTBOPEHHS OT/IEJIbHBIX TPEOOBAHU M
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norpeduTes A

1. TpeboBanusi moTpebuTenst 00 YMEHBIICHHH IIEHBI 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHMHM pacxoJ0B II0 YCTPAHEHHIO HEJOCTATKOB BBINOJHEHHOW pabOThI
(oKa3aHHOW yCIIyrd) CBOMMHU CHJIAMM WJIM TPETHbUMM JIMI[AMH, a TAaKXKE O BO3BpaTe yIUIAUEHHOMU
3a pabotry (yCIyry) JEHEXKHOW CYMMBI M BO3MEIICHUH YOBITKOB, NMPUYMHECHHBIX B CBSI3U C
OTKa30M OT MCIOJIHEHUs J0r0BOpPa, MPEIyCMOTPEHHbIE NYHKTOM 1 crtaThu 28 u nmyHkTamu 1 u 4
cTatb 29 HacToALIEro 3aKoHA, MOJAJIEXKAT YIOBJIETBOPEHHUIO B JIECATUIAHEBHBIH CPOK CO JHSA
IIpPEIbSABICHUS COOTBETCTBYIOLIEr0 TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

2. TpeboBanusi motpeduTens 0 6€3BO3ME3HOM U3TOTOBJIICHHH JIPYro BEIId W3 OJHOPOJIHOTO
MaTepuaga TaKoTO K¢ KadecTBa WJIM O TIOBTOPHOM BBITIOJHEHHH PAa0OTHI (OKAa3aHHH YCITYTH)
MO/JISKAT YIOBICTBOPEHUIO B CPOK, YCTAHOBIICHHBIM JUISI CPOYHOTO BBIMOJIHCHUS PaOOTHI
(oKkazaHusl ycIyru), a B ciydae, €ClIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHHUHU PaOOTHI (OKa3aHUU YCIYru), KOTOPHIN OBLT HEHAIJIEKAIIE HCTIOTHEH.

3. 3a HapylIeHHe NMPEeIyCMOTPEHHBIX HACTOSIIEH CTaThbe CPOKOB YIOBIETBOPEHUS OTAEIBHBIX
TpeOOBaHUN MOTPEOUTENS UCIIOJHUTENb YIUIAYUBAET MOTPEOUTENIO 32 KaXK/Ibli I€Hb MPOCPOUKH
HEYCTOUKY (TE€HI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOU OMPEACIISIOTCS B COOTBETCTBUHU C
IIYHKTOM 5 CTaThbH 28 HACTOALIETO 3aKOHA.

B cnyuae HapymeHusi CpoKOB, YKa3aHHBIX B IMyHKTax | W 2 HACTOSIIEW CTaThH, MOTPEOUTEIH
BIIpaBe NMPEABbSIBUTH UCTIOJHUTEINIO UHbIE TPEOOBaHUS, MTPETyCMOTPEHHbIE IYHKTOM 1 cTtaThu 28
U myHKTamMu 1 u 4 ctatbu 29 HacTOsIIEero 3akoHa.

Cratbi 32. [IpaBo noTpeduTe/ig HA 0TKA3 OT UCIOJHEHHS J0r0BOpPa
0 BBINOJIHEHUHU PadoT (0Kka3aHuu yciayr) (B pea. @enepajbHOro
3axkoHa o1 21.12.2004 N 171-®3)

HOTpe6I/IT€J'IB BIIpaB€ OTKAa3aTbCA OT HMCIIOJJHCHHA OOroBopa O BBIIIOJHCHHUU pa60T (OKaSaHI/II/I

ycayr) B Ji00oe BpeMsl MPU YCIOBUU OIUIATHl HCHOJHUTENIO (PaKTUYECKH TMOHECEHHBIX UM
Pacxo/10B, CBA3AHHBIX C UCTIOJTHEHUEM 00SI3aTENILCTB M0 JAHHOMY JI0TOBODY.

Cratbs 33. CmeTa Ha BbIOJIHEHHE PA00THI (OKa3aHHUe YCJIYTH)

1. Ha BrimonHenue paboThl (0OKa3aHUE YCIyrH), IPEeIyCMOTPEHHON TOTOBOPOM O BBITIOJHEHUH
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEpAas WM MPUOTU3UTEIbHAS CMETa.

CocraBiieHHE TaKOH CMETHI 110 Tpe60BaHI/II-O HOTp€6I/ITeH$I WJIM UCITOJHUTENA 00I3aTEIBHO.

2. HWcnonHuTens He BIpaBe TpeOOBaTh yBEIMUYEHUS TBEPIOM CMEThl, a MOTpeduUTens - ee
YMEHBILIEHUS, B TOM 4YHCJIE B CIy4ae, KOTJa B MOMEHT 3aKJIIOYEHHs JOTOBOpPA MCKIHOYAIACh
BO3MO’KHOCTh IPEyCMOTPETh MHOJHBII 00BbEM MNOJUIeKALIUX BBINOIHEHHUIO paboT (OKa3aHHIO
YCIIYT) WIM HEOOXOAUMBIX JUIS 3TOTO PacXOJIOB.

HcnonHuTenp HMeeT paBo Tpe6OBaTB YBCJIIMYCHUA TBepﬂOﬁ CMCTbI NpHU CYHICCTBCHHOM
BO3paCTaHUKU CTOUMOCTH MATCpHAJIOB U OGOpY}IOBaHI/IH, nNpeaAOCTaBIACMBIX HCIIOJIHUTCIIEM, a
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TaK)X€ OKa3bIBAEMBIX €My TPETHHMH JIMIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEAYCMOTPETh MPH
3aKIII0YeHnU JioroBopa. [Ipu oTkaze moTpeOUTENsl BBINOJHUTH 3TO TPeOOBaHHME HCIOIHHUTENb
BIIPaBe PaCTOPTHYTH JIOTOBOP B cyaeOHOM mopsinake. (B pen. PenepanbHOro 3akoHa ot 17.12.99
N 212-@3)

3. Eciu BO3HHMKIAa HEOOXOJAWMOCTb BBIIIOJIHEHUS [JONOJHUTEIBHBIX paboT (OKa3zaHus
JOTIOJTHUTEBHBIX YCIYT) U 0 3TOH MPUYMHE CYIIECTBEHHOTO MPEBBIIICHHUS MPHUOIN3UTEIEHON
CMETBI, WCIIOJIHUTEIb OO0fA3aH CBOEBPEMEHHO IMpenynpeautrb o0 3ToM mnotpedutens. Eciu
noTpeOuTeNlb HE JaJl COrjlaCMe Ha NpPEBBINICHHE NPUOIU3UTEIHLHON CMETBl, OH BIIPaBe
OTKa3aTbCs OT HCIIOJHEHHUS J0roBopa. B 3ToM ciydyae MCIOIHHUTENb MOXXET TpeOOBaTh OT
MOTPEOUTEIIS YIIJIATHI IICHBI 3 BHIMOJIHEHHYIO pa0oTy (0OKa3aHHYIO YCIYTY).

WcnonHuTtenb, CBOEBPEMEHHO HE MPEeAYNPEIUBLIMN MHOTpeOUTENs] O HEOOXOAUMOCTH
MIPEBBIIIICHUST TPUOIU3UTEIFHOM CMEThI, 0053aH WCIOJHUTH JIOTOBOP, COXpaHss IMpPaBO Ha
oruiaty pa®oTsl (YCiIyru) B mnpejaenax npuOIM3UTeNbHON cMeThl. (B pen. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Crarbs 34. BoinosiHeHHe pad0ThI M3 MATEPHAJIA UCIIOJTHUTEJIA

1. Vcnonautens 00s3aH BBIMIOJHUTE paboTy, ONpeAeIeHHYIO 10TOBOPOM O BBIMOJHEHUU PaboTHhl,
13 CBOEro MaTepuaia U CBOUMH CPEACTBAMM, €CIIM MHOE HE MPETYCMOTPEHO JOTOBOPOM. (B peil.
®enepanbHOro 3akona ot 17.12.99 N 212-P3)

HcnonnuTens, NpeaoCTaBUBLIMK MaTepHan ISl BBIMOJHEHUS pabOThI, OTBEYAET 3a €ro
HEHaJIe)Kallee KayecTBO 10 TpaBWiaM 00 OTBETCTBEHHOCTHM TMpOJaBIla 3a TOBAaphI
HEHaJyIexKaiero kadectna. (B pea. ®enepanpHoro 3akona ot 17.12.99 N 212-D3)

2. Marepuan HCHOJIHUTENS OIJIAYUBAETCAd MOTpeOUTENeM TMpU 3aKIIOYEHUH YKa3aHHOTO
JIOTOBOpa TOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJIHEHHH pabOThl ¢
YCIIOBUEM OKOHYATEJIbHOTO pacyera TMpu I[OJYYEHUU [OTPEOUTENIEM  BBIIIOJIHEHHOM
UCIOJIHUTENEM paboThl, €CIM HHOM TMOPSIOK pacueToB 3a MaTepuan MCIOJHUTENS He
MPEAYCMOTPEH COoTJIaleHueM cTopoH. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHHUU PaOOThI, MaTEpHal MOXKET OBITh
MPEAOCTABJICH HCIIOJHHUTENIEM TMoTpeduTento B kpeautT. [locinemyromee HM3MEHEHHUE IIEHBI
MPEAOCTABJICHHOTO B KPEIUT MaTeprajia UCIIOTHUTEI HE BIICUYET 3a cO00M mepepacyeTa. (B per.
®denepanbHoro 3akona ot 17.12.99 N 212-P3)

4, MaTepI/IaJ'I HUCIIOJIHHUTCII U H606XO,I[I/IMBIG JJIs1 BBIITIOJIHCHU A pa6OTBI TCXHUYCCKUC CPCIACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABJIAIOTCA K MECTY BbIIIOJIHCHUA pa60T HUCIIOJTIHHUTCIIEM.

Cratbs 35. BoinosiHeHue padoThl U3 MaTepuaJia (¢ Belbio)
noTpeduTe A

1. Ecin pa60Ta BBITIOJIHACTCS IMMOJTHOCTHIO MJIM YaCTHUYHO U3 MaTCpUajia (C BGH_IBIO) HOTpe6I/ITeJ'ISI,
HUCIIOJIHUTCIIb OTBEYACT 3a COXPAaHHOCTHL OJSTOr0 Marcpuraia (BGH_II/I) U IpaBHIIBHOC Cro
HCIIOJIb30BAHHC.

HcnonauTens 00s3aH:
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OPEAYIPEIUTh MOTPEOUTENIE O HENPUTOJHOCTH WM HEA0OPOKAUYECCTBEHHOCTH MEPEAaHHOTO
noTpeduTeneM MaTepuana (Bemm);

MNpEACTaBHUTb OTUCT 00 HU3PacXoJ0BaHUHN MaTCpUuajia U BO3BPATUTH €ro OCTATOK.

B cnyyae monHON wiM 4acTUYHOM yTpaThl (IIOBPEXKIEHMS) MaTepuana (BELM), MPUHSTOIO OT
MOTPEOUTENIs, WCIOJHUTENh O05S3aH B TPEXIHEBHBIH CpPOK 3aMEHHTh €ro OIJHOPOIHBIM
MaTepuagoM (BEIIbI0) AHAJIOIMYHOTO KauyecTBAa M IO HKEJIAHWUI0 HOTPeOUTENs] U3rOTOBUTH
U3JIe1e U3 OJHOPOIHOTO MaTepuaiia (Belir) B pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJIHOPOJIHOTO
Marepuana (BEeIM) aHaJOIMYHOIO KayecTBa - BO3MECTUTh IOTPEOUTENIO ABYKPAaTHYIO LIEHY
yTpaueHHOTO (TIOBPEXJIEHHOTO) Marepuana (BEIIM), a TaKKe pacxolbl, IOHECEHHBIE
OTpeOuTENEM.

2. llena yrpadyeHHoro (MOBPEXKIEHHOTO) MaTepuaia (BEIIH) OMPEAeNseTCs, UCXOIl U3 ICHBI
MaTtepuana (BEIIH), CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE IMOTPEOUTENs
JIOJDKHO OBIJIO OBITH YIOBJIETBOPEHO HWCIIOJHHUTENIEM B JE€HB JOOPOBOJIEHOTO YIOBIIETBOPEHHS
TaKoro TpeOOBAHUS WIIM B JICHb BEIHECCHHSI CY/IeOHOTO PEIICHHUS, €CJIA TPeOOBaHUE MOTPEONTEIS
JT0OPOBOJIPHO yIOBJIETBOPEHO HE OBLIO.

Ilena wmarepuama (Bemiu), NEpPeraBacéMOr0 WCIOJIHHUTEN, OMPEeIsieTCs B JOTOBOPE O
BBITIOJTHEHUH PA0OTHI WJIM B WHOM JOKYMEHTE (KBUTAHIIMW, 3aKa3e), MOJTBEPKIAIONIEM €ro
3akimoueHue. (B pen. @eaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. HWcnonautens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIM YacTHYHYIO YTPaTy
(moBpexeHue) marepuana (BEIIW), MPUHATOTO MM OT TMOTpeOUTeNs, €Clu MOTpPeOUTeh
NPEeAYNPEeXKACH HCHOJHUTENIEM 00 OCOOBIX CBOWMCTBaX Marepuajia (BEIH), KOTOPbIE MOTYT
MOBJIEYh 32 COOOM €ro MOJHYI0 WM YaCTUYHYIO YTpary (MOBpEeXACHHUE) MO0 €CIM YKa3aHHBIE
CBOWCTBa MaTepuasia (BEIIM) HE MOTJM OBITh OOHApPYXKEHBI MPH HAIJICKAIEH NpPHEMKE
HCIIOJTHUTEJIEM 3TOTO MaTepuana (Bemu). (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Crarba 36. O013aHHOCTH MCIIOJHUTEJIS HHPOPMHUPOBATH
norpeduTe i 00 00CTOATENHbCTBAX, KOTOPbIE MOTYT NOBJIMATH HA
Ka4eCTBO BbINOJHAEMOM Pad0Thl (0KA3bIBAEMON YCJIYTH) HIIH
MOBJIEeYb 32 CO00il HEBO3MOKHOCTD €€ 3aBepIIeHHUs B CPOK (B pel.
denepanabHOro 3akona or 17.12.99 N 212-®3)

Hcnonnutens o0g3an CBOCBPCMCHHO I/IH(1)OpMI/IpOBaTL HOTpC6I/ITCJ'I$[ O TOM, 4YTO CO6J'IIOI[€HI/IG
YKaSaHI/Iﬁ HOTpe6I/ITeJ'IH 1 HHBIC 06CTO${T6HBCTB3, 3aBUCAIIHNE OT HOTp€6I/ITeJ'IH, MOT'YT CHU3UTb

Ka4yeCTBO BBINOIHSIEMON pabOThI (OKa3bIBAa€MOMW YCIYTH) WM MOBJIEYb 32 COO0 HEBO3MOXKHOCTD
ee 3aBeplileHus B cpok. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnmu mnotpebutenb, HECMOTpSs Ha CBOEBpEMEHHOE M O0OCHOBaHHOE WH(MOPMHUPOBAHUE
WCIIOJIHUTENIEM, B Pa3yMHBI CpPOK HE 3aMEHUT HEMPUTOIHBIA WIM HEJ0OpOKaueCTBEHHBIN
MaTepuan, He U3MEHHUT YKa3aHUi O CrocoOe BBIMOJHEHHUs paboThl (OKa3aHUsl yCIYTrH) TUO0 He
YCTPAaHUT HHBIX OOCTOATENIBCTB, KOTOPbIE MOTYT CHHU3UTh KAaye€CTBO BBIMOJHSIEMON pabOTHI
(oka3piBaeMOW yCIyrH), MCIOJIHUTENh BIpPaBE OTKA3aThCAd OT WCIOJIHEHHs JOTOBOpa O
BBITIOJTHEHUH pa0OThI (OKa3aHUH YCIIYTH) U MOTPEOOBATH MOJHOTO BO3MEIICHUS YOBITKOB. (B pe/l.
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®epnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crares 37. llopsaaok u ¢popmbl OIUIATHI BHINOJIHEHHON Pad0ThI

(oxazanHoi yciayru) (B pea. @egepaabHbix 3aKkoHOB OT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[TorpeOuTens 00s3aH OIUIATHTH OKAa3aHHBIE €My YCIYI'M B TOpSAAKE U B CPOKH, KOTOpBIE

YCTaHOBJIEHBI JOTOBOPOM C ucnoyinuTeneM. (B pea. denepanpHoro 3akonHa ot 21.12.2004 N
171-®3)

IToTpeOuTens 00s3aH OIIATUTH BBINOJHEHHYIO UCIOJHUTEIEM B [IOJHOM 00beMe paboTy mocie
ee npuHATUs notpedurenem. C cormacus notpedurenst paboTa MOXKeT ObITh OIUIau€Ha UM MpHU
3aKJIFOUEHUU JIOTOBOpA B IOJIHOM pa3Mepe WM MyTeM BblJauu aBaHca. (B pea. denepanbHbIX
3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

Omuata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX padOT) MPOU3BOJIUTCS MOCPEACTBOM HATUYHBIX HIIN
Oe3HAJINYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOJaTesbecTBOM Poccuiickoit @enepanuu. (B pe.
®enepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Ipu ncnopb30BaHUN HATUIHOU (POPMBI pacYETOB OIIaTa TOBApOB (padboT, yciyr) moTpedurenem
MIPOU3BOJIUTCS B COOTBETCTBHUU C YyKa3aHHUEM TpojaBIa (WMCIOJHUTENSA) IyTeM BHECEHUS
HaJUYHBIX JCHEKHBIX CPEJCTB MPOJAaBIy (MCTIOJHUTENIO), JIMOO B KPEIUTHYIO OPraHHU3aIuio,
aub0 TUIATeXKHOMY areHTy, OCYILECTBISIOUIEMY JesSTeNbHOCTh [0 TpUeMy IIaTexen
¢bu3uvecKkux JuIl, 00 OAHKOBCKOMY TUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOMEMY
NeSITENIbHOCTh B COOTBETCTBHU C 3aKOHOJIATEILCTBOM O OaHKaX M OAHKOBCKOM NESATENBbHOCTH,
€CJIi MHO€ HEe YCTAaHOBJICHO (eiepaibHbIMU 3aKOHAMU HJIM MHBIMU HOPMATHBHBIMH MTPABOBBIMU
aktramu Poccuiickoit @enepanuu. [lpu 3ToM 00s3aTenbCTBa MOTPEOUTENS TIEpPEa MPOAABIIOM
(ucnosiHMTENIEM) TIO OIIaTe TOBApoB (PaboOT, yCIyr) CUYMUTAIOTCS WCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JECHEXKHBIX CpPEICTB C MOMEHTAa BHECEHHS HAJIUYHBIX JCHEKHBIX CPEICTB
COOTBETCTBEHHO MpPOJaBIy (MCIOJHUTENI0), JIMOO B KPEAUTHYIO OpraHu3aluoo, Iubo
IJIATeKHOMY areHTy, OCYIIECTBISAIONIEMY IEATEIbHOCTh 10 MPUEMY IIaTeXel (PU3NUeCKUX JIULL,
160 OaHKOBCKOMY ILIATE)KHOMY areHTy (cyOareHTy), OCYIIECTBIIIONIEMY JEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM O OaHKaXx M OaHKOBCKOW JeATeNbHOCTH. (B pen.
®enepanbHbix 3ak0HOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-P3)

Crarba 38. - YTpaTtuna cuiuy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-®3)

Crarbi 39. PeryaupoBanue oka3zaHusi OT/1eJIbHbIX BUIOB YCJIYT

IlocneacTBus HapylmieHuAg YCJIOBI/Iﬁ JAOTOBOPOB 00 OKazaHWU OTACJIbHBIX BUAOB YCJIYI, €CIIN
TAaKUC OOTOBOPHI IO CBOCMY XApPAKTCPy HEC IOANAAAIOT II0J JICICTBUE HACTOSAIICH I'J1aBblI,
OMPCACIIAOTCA 3dKOHOM.
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Cratbia 39.1. [IpaBuiia oka3anus OTaeJIbHbIX BUIOB YCJIYT,
BBIIIOJIHCHUS OTeJIbHBIX BUIOB padoT morpeduTesimM (B pes.
®enepaabHoro 3akona ot 18.07.2011 N 242-®3)

[IpaBuna oka3aHMsl OTHEJIBHBIX BHUAOB YCIYIr, BBIIOJHEHUS OTIENbHBIX BHUAOB padoT
notpeduTensam ycranariuparorcs [IpaBurensctBoM Poccuiickoii @eneparum.

I'naBa IV. I'ocynapcTBeHHast u 001ieCTBEHHAS 3a1{UTA NIPAB
norpeouTesien

Cratbi 40. ®eaepajbHbIil FOCYAAPCTBEHHBIA KOHTPOJIb (HAA30p) B
00J1aCTH 3a1lIMTHI IpaB norpeduTesne (B pea. DeaepajbHOro
3akoHa ot 11.06.2021 N 170-P3)

1. ®enepanbHbIil TOCyIapCTBEHHBIN KOHTPOJIb (HaA30p) B 00JACTH 3alUTHI NpaB MOTpeOUTenei
ocyiiecTBisieTcs:  ¢efepalbHbIM OPraHOM  HUCIOJHUTENbHOM BIIACTH, YIMOJHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit deneparuu (angee - opraH rocyJJapCTBEHHOTO HAI30Pa).

2. Ilpenmerom (enepaqbHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (HaA30pa) B 00JIACTH 3aIIUTHI MPaB
nmoTpeouTesneit ABIIIOTCS:

1) coOmrogeHNE W3TOTOBUTENSIMH, HCIOJHUTEISIMU, TPOJABIIAMH,  YIIOJHOMOYCHHBIMH
OpraHu3ausIM{d WM  YIIOJHOMOYCHHBIMH  WHIWBHAYAJbHBIMU  TPEINPUHUMATEISIMHU,
HMIIOPTEpPAMH, BJIAACIbIIAMH arperaTopoB 00s3aTENbHBIX TPEOOBAHWH, YCTaHOBJICHHBIX
HaCTOSIIIUM 3aKOHOM, JpYrMMH QeAepadbHbIMH 3aKOHAMH W HWHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoil @enepanuu, a TakKe aKTaMH, COCTAaBSIONIMMU IIPaBO
EBpa3zuiickoro "5KOHOMHUYECKOTO COI03a, PETYJIUPYIOINTUMU OTHOIIEHUS B 00JIACTH 3aIMTHI IIPaB
MOTpeOUTEICH;

2) coOmoeHue U3rOTOBUTENIEM, HUCHOJHUTENEeM (JIMIOM, BBIMNOJHSIOMMUM  (QYHKUIUU
MHOCTPAHHOTO H3TOTOBUTENS), MPOAABIOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHUYECKUMU
periamMeHTamMH, WM O00s3aTeNbHBIX TpeOOBaHUM, MOJUIeKAIIUX MPUMEHEHUIO J0 JHSA
BCTYIUICHUS B CHITy TEXHUYECKUX PETJIaMEHTOB B COOTBETCTBUH ¢ DenepaabHbIM 3aKOHOM OT 27
nexabps 2002 roga N 184-P3 "O TeXHHUECKOM PEryIrupoBaHun".

3. Opranuzanus U ocyuiecTBieHue ¢eaepallbHOrO TOCYJapCTBEHHOTO KOHTPOJsS (Haa3opa) B
o0ryacTu 3alUTHI MIpaB noTpeduTeneit perynupyorcs OeaepaibHbM 3akoHOM OT 31 utons 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (HaI30pe) U MYHULHUIATHLHOM KOHTpPOJIE B
Poccuiickoit denepanun’.

4. Ilonoxenue o ¢eneparbHOM roCyJapCTBEHHOM KOHTpoJie (Haa30pe) B 001aCTH 3alUThI IpaB
notpeduteneit yreepxkaaercs [IpasutensctBom Poccuiickoii ®@eneparui.

5. B monoxenun o denepalbHOM TOCYIapCTBEHHOM KOHTpolie (Haa30pe) B OONacTH 3alluThl
MpaB MOTpeOUTeNeil yKa3bIBalOTCS HAMMEHOBAHWE U CTPYKTYPHBIE AIIEMEHThI TEXHHUYECKOTO
pernmameHTa u (wiM) o00s3aTedbHBIX TPeOOBAaHUM, TOJUICKAIMUX MPUMEHEHUIO JO JHS
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BCTYIUICHUS B CHJTY TEXHHUECKUX PETIIAMEHTOB B COOTBETCTBHH ¢ DeiepaabHbIM 3aKOHOM OT 27
nexabpst 2002 roga N 184-P3 "O TeXHHUECKOM PETyIUpPOBaHUN", OLIEHKA COOIIIOICHNST KOTOPBIX
OCYILIECTBIISIETCS B paMKax (pemepaabHOTr0 TOCYJapCTBEHHOTO KOHTpOJsS (Haa3opa) B obmactu
3a0IUTHl TpaB TOTpeOWTENeH, a Takke BHABl TNPOIYKIWH, SBISIOMECS OOBEKTaMU
(benepabHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3alIUTHI TIPaB MOTPEOUTENCH.

6. OpraH rocyapcTBEHHOIO Ha/30pa €XKEroJHO IOTOBUT IOCYJapCTBEHHBIN JIOKIAJ O 3allUTe
npaB norpedureneit B Poccuiickoit @enepanuu B mopsiake, ycTaHOBICHHOM [IpaBUTEnbCTBOM
Poccuiickoit ®enepanuu.

7. OpraH rocyJapcTBEHHOIO HaJ[30pa BIpaBe 0OpalaThCs B CyJ € 3asBJICHUSAMH B 3aIUTYy IIPaB
noTpeOuTeNnell M 3aKOHHBIX HMHTEPECOB OTAEIbHBIX NOTpeduTenei (rpymmbsl noTrpeduresnei,
HEONPEJIIEHHOTO Kpyra NoTpeduTeseil), a Takxke ¢ 3asBJICHUSIMU O JIMKBUAALMUA U3TOTOBUTEIS
(McronHUTENS, MPOJIABLIA, YIOJHOMOUYEHHON OpraHu3aluy, UMIOpPTepa, BIaJeblia arperaropa)
100 O MpeKpalleHUuu AEATeIbHOCTH UHAWBHUIYaIbHOTO MpeAnpuHUMaTes (YnoJIHOMOYEHHOTO
WHIUBUAYAJIbHOTO TpeANpUHUMaTens) 3a TIpyOoe (HOBIEKIIee CMEpTh WM MAacCOBBIE
3a00J1€BaHUsI, OTPABJICHHSI JIFO/ICH ) HAPYIIICHUE TIPaB MOTPEOUTECH.

8. Opran rocynapCTBEHHOIO Haa3opa B IOPSAKE, YCTAaHOBJICHHOM 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepannn, MOXKET ObITH NMPHUBJICUEH CYIOM K y4acTHIO B JieJie, a TakXKe BIIpaBe
BCTYNaTh B JIEJIO IO CBOEH MHUIMATHBE WJIM O MHUIMATHBE JIMI, YYaCTBYIOUIUX B Jeie, I
Jlaud 3aKJIIOUEHUS MO JIeNy B IeNIAX 3alIUThI MpaB MoTpedUuTeseil B paMKax rpakJJaHCKOTO WIN
aJMUHUCTPATUBHOTO CyJOIIPOU3BOJCTBA.

9. Opran rocynapCTBEHHOIO Ha/J30pa BIpPaBE JaBaTh Pa3bsCHEHUS IO BOMPOCAM IPUMEHEHUs
3aKOHOB W HMHBIX HOPMATHBHBIX NpPaBOBBIX akTOB Poccuiickoil ®enepanuu, peryivpyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI IIPAB MOTPEOUTENECH.

10. KoncynpTupoBaHWe, NTPOPWIAKTUYCCKUN BH3UT, HAONIOACHHWE 3a COOJIOJICHUEM
00s13aTeIbHBIX TPeOOBAaHMI, BBIE3THOE OOCIIEIOBAHWE MOTYT MPOBOAUTHCSA GeaepaaTbHbBIMU
rOCYJapCTBEHHBIMH YUPEKICHHISIMH, TI0JBEIOMCTBEHHBIMU OpPTraHy TOCYJIapCTBEHHOTO HA/I30pa,
B TOpSAKE M CIIy4dasX, YCTAHOBJCHHBIX TIIOJOXECHUEM O QenepaibHOM TOCYAapCTBEHHOM
KOHTpoJIe (Haa30pe) B 00IaCTH 3aIUTHI TPaB MOTPEOUTEIICH.

Cratbs 41. O0s13aHHOCTH M3TOTOBUTEJIA (MCIIOJHUTEJIS, IPOAABIIA,
YIOJTHOMOYECHHOM OPraHU3alMy WM YIIOJTHOMOYECHHOI 0
UHAUBHUIYAJbHOT0 MPeANPUHUMATEIS1, UMIIOPTEPa, BJaJeJbla
arperaTopa) 1o npeaocTaBJIeHUI0 HHGOpMALUU OPTraHy
rocyJapCcTBEHHOr0 HajA30pa (B pea. PeaepajibHBIX 3aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

W3roroBurens (MCHOIHUTEND, IPOIABEL, YIIOJTHOMOYEHHAs! OpraHU3aIisl UM YIIOJTHOMOYEHHBIH
WHMBUYAJIbHBIM NpepUHUMATENb, UMIOPTEp, BIAJAENEL arperaropa) rno TpeboBaHUIO OpraHa
rOCYJapCTBEHHOTO HaJ30pa, €ro JOJDKHOCTHBIX JIHII 00s3aH MPEJOCTaBUTh B YCTaHOBJICHHBIH
MU CPOK JOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OObSICHEHHS B MUCBMEHHON U (WJIN) YCTHOU
¢dopme 1 MHYIO HH(pOPMAIHIO, HEOOXOIUMYIO JUIsl OCYILIECTBIEHUS! OPraHOM rOCyIapCTBEHHOIO
HAaJ30pa U €ro AODKHOCTHBIMHU JIMIIAMHM IIOJHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
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Poccuiickoit @enepanuu. (B pen. Genepanproro 3akoHa ot 29.07.2018 N 250-D3)

Crates 42. - YTpaTuiia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbi 42.1. Ilo1HOMOYHS BBICIIUX UCIIOJHUTEIbHBIX OPraHOB
rocCyAapcTBeHHOM BiaacTu cy0ObekToB Poccuiickoit denepanuu B
00J1aCTH 3alIMTHI IpaB norpeduTesnen (B pea. DeaepajbHOro
3axoHa ot 21.12.2004 N 171-®3)

1. Bpiciuii MCHOJHUTENBHBIN OpraH rocyAapCTBEHHOM BJIAcCTH COOTBETCTBYIOIIETO CyObEKTa
Poccuiickoit @enepanul OCYIIECTBISIET MEPOTIPUATHS 110 peaTU3aIiu, 00ECTICUSHUIO U 3alUTE
IpaB NOTpedUTENeH U B Mpeenax CBOUX MOJTHOMOYNN MPUHUMAET OIIPECIIEHHbIE MEPHI. (B pel.
®enepanpHoro 3akoHa ot 18.03.2019 N 38-P3)

2. B mensx coaeWcTBUS 3alIUTe IpaB MNOTPEOUTENEeH OpraHbl HCIOTHUTEIHHONW BJIACTH
cyowrektoB Poccuiickoit denepanun pa3padaThIBAIOT PErHOHAIBHBIE TPOTPAMMBI 10 3aIlATE
mpaB TMOTPEOWTENIC H OKa3bIBAIOT COJCHWCTBHE OpraHaM MECTHOTO CaMOYIPABJICHHUS U
0OLIECTBEHHBIM O0BbEIMHEHUSIM NOTpeduTenei (MX accolualusM, CO3aM) B OCYIIECTBICHUU
MMM 3alIUTHI TTpaB notpeduteneii. (B pea. @enepanpHoro 3akona ot 18.03.2019 N 38-P3)

3. Opran rocyaapCcTBEHHOTO HAJ30pa YTBEPKAAET METOMUECKHE PEKOMEHIAINH 10 pa3paboTKe
W peai3aliiil PeriOHAbHBIX U MYHHUIIUIIAIBLHBIX TTPOTpaMM TI0 3alllUTe MpaB MOoTpeOuTene. (B
pen. @enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepenaya ocyuecTB/IeHUS IOJTHOMOYHI OPraHa
roCy1apCTBEHHOI'0 HA/I30Pa OPraHaM MCIOJTHUTEIbHON BJIACTH

cyobekToB Poccuiickoii ®enepanun (B pea. PenepajbHOrO 3aK0HA
or 13.07.2015 N 233-®3)

[TomHOMOYHMS oOpraHa TOCyJapCTBEHHOTO HaJ30pa II0 OCYIIECTBJICHHIO (eaepaTbHOIO
roCyIapCTBEHHOIO HaJ30pa B OOJACTH 3alllUThl MpaB MOTpeOUTENel MOTYT MepenaBarbes s
OCYILIECTBIICHUSI OpraHaM HCIOJHHUTENbHOM Biactu cyOwbekToB Poccuiickoit denepanuu
nocraHoBieHusiMu [IpaButensctBa Poccuiickoir ®enepanum B NOpsAIKe, YCTaHOBICHHOM
®denepanbHbIM 3aKOHOM OT 6 OkTA0ps 1999 roma N 184-®3 "OO6 oOmUX mIpUHIUIAX
OpraHu3aIlMi  3aKOHOJATEIbHBIX  (NMPEACTABUTEIBHBIX) W HCIOJHUTEIBHBIX  OPraHOB
rocynapcTBeHHoM Biactu cyobekToB Poccuiickoii @enepanyu.

Crarba 42.3. Ilonaya u paccMoTpeHue o0OpanieHuil moTpeduTese
(B pea. ®eaepaabHoro 3axkona ot 18.03.2019 N 38-D3)

1. O6paienue noTpedUTeNst MOXKET ObITh HAINPAaBICHO B MUCBMEHHOW (opMe Ha OyMakHOM
HOCHUTEJIE WM B OJIEKTPOHHOW (¢opMe B OpraH TrOCYIapCTBEHHOIO HaaA30pa, HHbIE
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YIIOJTHOMOYCHHBIE (perepaabHble OpraHbl HCIOJHUTEIBHONW BJIACTH, OPraH HCIOJHUTEIHHOU
BiacTu cyonrekra Poccuiickoii denepariu 1100 opraH MECTHOTO CaMOYIIPABJICHUSI.

2. OOpamenue nOTpeOUTENST MOXKET OBITh HAMPABICHO IO TIOYTE, C HCIOJIb30BAHUEM
MH()OPMAMOHHO-TEJICKOMMYHHKAITMOHHON cetu "VMHTepHET", B TOM YHcie O(HUIMATBLHOTO
caiiTa opraHa ToCyJapCTBEHHOI'O HAaJ30pa, MHBIX YIOJIHOMOYEHHBIX (eepalibHbIX OpPraHoOB
WCIIOJIHUTENBHOM BJIACTH, OpraHa MCIOJIHUTENbHON BiacTu cyowbekra Poccuiickoin denepanun
mbo opraHa MECTHOTO camMmoympasieHus (B cyOwbekTax Poccuiickoit @enepamum - ropomax
denepanbHoro 3HadeHuss MockBe, Cankrt-IlerepOypre m CeBacTomolie ¢ HCIIOJIB30BAaHHEM
o(HIUaNTBHOTO caiiTa OpraHa MECTHOTO CaMOYIIPABJICHHUS B CIIydae, €CIH 3TO MPEeIyCMOTPEHO
3aKOHaMM cyObekTOB Poccuiickoit ®denepanuu - roposoB (enepaabHOr0 3HaYeHUs: MOCKBBI,
Cankr-IlerepOypra u CeBacTormnosist), €IMHOTO NOpTajla TOCYJapCTBEHHBIX U MYHMIIMIIAIBHBIX
ycIIyr 100 pPEerMoHaIbHOrO MOpTala TOCYJAapCTBEHHBIX W MYHULUMAIbHBIX YCIYr, a TaKke
MOJKET OBITh IPUHSATO TIPU JIMIHOM TIPHEME 3aTBUTEIIS.

3. B MHOTOo(yHKIIMOHAJIbHBIX LEHTPAaX MPEIOCTaBICHUS TOCYJAapCTBEHHBIX M MYHULIUIATbHBIX
YCIYT MOTYT OCYLIECTBIISITbCSI TpHUEM OOpalleHuii noTpeduTerae U KOHCYIbTHPOBaHUE
noTpeduTeNnelt Mo BOmpocaM 3alUThl UX MpaB Ha OCHOBAaHHMU COIJIAIEHWH O B3aWMOJAEWCTBUU
MCKIY MHOFO(l)yHKHI/IOHaHBHBIMI/I LHEHTpaMHU IMpeaoCTaBJICHUSA TOCYJapCTBEHHBIX n
MYHHUIMIAIBHBIX YCIYT W (eAepalbHBIMU OpraHaMu HCIOJHHUTEIbHOW BJIAcTH, OpraHaMu
roCy/lapCTBEHHBIX BHEOIO/DKETHBIX (POHJIOB, OpraHaMu TOCYAapCTBEHHOM BIacTH CYOBEKTOB
Poccniickoit deneparuu, opraHaMu MECTHOTO CAMOYIIPABIICHHUS.

Cratbi 43. OTBEeTCTBEHHOCTH 32 HAPYLICHUE NPaB NOTpeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATHUBHBIMHU NMPABOBBIMU
aktamu Poccuiickoii @enepanuu (B pea. PenepajbHOro 3aK0Ha 0T

21.12.2004 N 171-®3)

3a HapyuieHHe MpaB MOTpeOUTeNel, YCTAaHOBJIEHHBIX 3aKOHAMU M HHBIMH HOPMATHBHBIMU
mpaBoBbIMU akTamu Poccuiickoii ®dexpepanuu, mnpojaBenl (HUCHOJHUTENb, H3TOTOBUTENb,
YIIOJTHOMOYEHHAs OpraHu3alys WU YIOJHOMOYEHHBI HWHIUBUAYAJIbHBIN MNpeApUHUMATENb,
UMIIOpPTEpP)  HECeT  aJMUHHUCTPATUBHYIO,  YIOJOBHYIO WM  TPaXXJaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHO1aTesIbcTBOM Poccuiickoii denepanuu.

Cratbi 44. OcymiecTBiIeHHe 3alIIMTHI IPaB MOTPeduTeIeH
OpraHaMu MeCTHOI0 caMoyInpaBJieHus (B pea. @eaepaabHOro
3axkoHa o1 22.08.2004 N 122-d®3)

B nensx 3amuThl mpaB noTpeduTeneld Ha TEPPUTOPUU MYHUIMIIAIBLHOIO 00Opa30BaHUS OpPraHb
MECTHOT'O CaMOYITPaBJIEHUs BIIPABE:

paccMmarpuBath 0OpalleHus MOTpeduTeneil, KOHCYIbTUPOBATh UX O BOMPOCAM 3alUTHI IPaB
noTtpebuteneit; (B pea. @eaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatarscs B Cy/bl B 3alllUTy MpaB MOTpeOuTenel (HeompeaeIeHHOTO Kpyra noTpeouTenei);
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pa3pabaTbiBaTh MYHHIMIAIBHBIE MNPOTPAMMBI [0 3allUTE TpaB NoOTpedHuTenei. (B pen.
®enepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

[Ipu BBIBIIGHWH TIO OOpAIICHUIO MOTPEOUTENsT TOBApOB (PaboT, YCIYr) HEHAISHKAIIETO
KauecTBa, a TAaK)Ke OIMACHBIX JUIS )KU3HHU, 3JI0POBbs, HMYIIIECTBA MOTPEOUTENEH U OKpYKarolen
Cpeabl OpraHbl MECTHOTO CAMOYIPABJICHUS HE3aMEITMUTEIBHO U3BEHIAIOT 00 3TOM (hepepabHbIe
OpraHbl UCIIOJHUTEIBHON BIACTH, OCYHIECTBISIONINE KOHTPOJIb 32 KAUeCTBOM M 0€3011aCHOCTHIO
ToBapoB (padort, ycuyr). (B pen. @enepansHoro 3akona ot 18.03.2019 N 38-P3)

Yacts TpeTbs. - YTpatuna cuny. (B pea. @enepanbaoro 3akoHa ot 18.03.2019 N 38-D3)

Crartbi 45. [IpaBa 001ecTBEHHBIX 00bEeIMHEHUI MOTPeOnTEIeH (MX
acconuanui, corw3on) (B pea. PenepaabHoro 3akona or 21.12.2004
N 171-®3)

1. 'paxgane BrpaBe 0OBEAMHATHCSA HA JOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHCHUS
noTpeburenel (MX AacCOIMAIMK, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JCSITEIHHOCTh B
COOTBETCTBUM C yCTaBaMU YyKa3aHHBIX OObEeIMHEHUH (MX accoIMalMii, COI030B) U
3aKoHo1aTeNbcTBOM Poccuniickoit denepanni.

2. OOuiecTBeHHbIe O0BEANHEHNS NMOTpEOUTENEH (X acCOLUAIH, COIO3bI) ISl OCYLIECTBICHUS
CBOUX YCTaBHBIX uenef/i BITpaBE:

y4acTBOBATh B pa3paboTKe 00s3aTENhbHBIX TPEOOBaHUH K TOBapaM (paboTam, ycayram), a TaKKe
MPOEKTOB 3aKOHOB W HWHBIX HOPMATHMBHBIX MPaBOBBIX akToB Poccuiickoii ®denepanuu,
PETYIHUPYIOMIUX OTHOIIEHHUS B 00aCTH 3aIUTHI [IPaB MOTpeOUTENEeH;

MIPOBOJIUTH HE3aBUCUMYIO SKCTIEPTHU3Y KaueCTBa, 0€30MIaCHOCTH TOBApoB (paboT, ycayr), a TakKe
COOTBETCTBHUSI TIOTPEOUTEIHCKUX CBOWCTB TOBApoOB (paboT, ycayr) 3asBICHHOW MpOAaBIaMHU
(M3TOTOBUTEIISIMH, UCTIOJTHUTEIISIMU ) HH(POPMAIIUU O HHX;

OCYILIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIOICHHEM IpaB MOTpeOUTeNel U HApaBisaTh B
Oprai TOCYIapCTBEHHOTO HAA30pa W OpraHbl MECTHOIO CaMOYIpaBJiIeHUS HHGPOPMAIUIO O
(akTax HapylIeHUH MpaB NMoTpeOuTeNen sl IPOBEACHUS MPOBEPKU STUX (PAKTOB U MPUHSITHS B
cllydae MX MOATBEPXKICHHSI MEp IO MPECEYSHHIO HapyIIEeHUN MpaB MOTpeOuTeNnel B mpenenax
MOJIHOMOYUH yKa3aHHBIX OPraHOB, YYacTBOBaTb B IMPOBEICHUU OKCIEPTH3 IO (akTam
HapyIIeHUI MpaB MoTpeduTeNel B CBs3U ¢ oOpamieHusMu notpeduteneit. [Ipu ocymecrpienun
OOIIECTBEHHOTO KOHTPOJSi OOIIECTBEHHBbIE OOBEIUHEHHs] MOoTpeOuTeneld (MX accoluaium,
COI03bI) HE BIIpaBe TPeOOBATh OT U3TOTOBUTENEH (MCTIOTHUTENEH, POAaBIIOB, YITOJTHOMOUYEHHBIX
OpraHM3alii WIK YHIOJHOMOYEHHBIX WHAMBHIYaIbHBIX MpEeANPUHUMATENEH, HMIIOPTEPOB)
MpEJICTaBJICHHE JIOKYyMEHTOB (BBIMOJHEHHUE JCWCTBUI), OOS3aHHOCTh MPEICTABIICHHUS
(BBIMOJIHEHUSA) KOTOPBIX MO TPeOOBaHUIO MOTPEOUTENsI HE YCTaHOBIEHA 3aKOHOM; (B pe.
®epnepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnupoCTpaHATb I/IHCI)OpMaI_II/II-O 0 IIpaBax HOTpe6I/ITeJ'IeI71 un o HeO6XO,Z[I/IMLIX JIEUCTBUAX IIO
3alUTC 3THUX IIpaB, O PE3YyJIbTAaTaX CPABHUTCIIbHBIX HCCIIENOBAaHUM KadyecTBa TOBaApoOB (pa60T,
ycnyr), a TaK¥XKX€ HHYIO I/IH(1)OpMaI_II/IIO, KOTOpasa 6y,[[eT CII0COOCTBOBATh pcaM3danun IpaB U
3dKOHHBIX HHTCEPCCOB HOTpe6HTeHCﬁ. HY6J'II/IKyeMLIe O6H_ICCTBCHHBIMI/I 06T>CI[I/IHCHI/I}IMI/I
HOTpC6HTCJ’ICfI (I/IX acconmuanusaMu, COIO3aMI/I) PE3yIbTAaTbl CPABHUTCIIBHBIX HCCIIeIOBaHUM
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KadyecTBa TOBApOB (paboT, yCIIyT) HE SIBJIAIOTCS PEKIaMON;

BHOCHUTh B (pe/iepalbHble OpraHbl HCIOJIHUTEIBHOW BIACTH, OPraHMU3alUU TPEATIO0KEHUS O
NPUHATAN MEp MO TMOBBIIIEHUIO KauecTBa TOBApoB (padoT, YCHyr), MO MPHUOCTAHOBICHHIO
MIPOM3BOJICTBA M PEATHM3ALMN TOBApOB (BBIMOJHEHHS padOT, OKa3aHWs YCIYT), MO OT3BIBY C
BHYTPEHHETO pbIHKAa TOBApOB (paboT, YCIIYT), HE COOTBETCTBYIOIIMX MPEIbSABISEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATENIbCTBOM Poccuiickon denepanuu 0 TEXHUYECKOM PErylIMpOBaHUU
00s13aTeIbHBIM TPEOOBAHMSIM;

BHOCHTBH B OPTaHbl MIPOKYPATyphl U (elepaibHble OpraHbl CTIOTHUTEIBHOW BIACTH MaTepHAIIBI
O TPUBJICYEHUU K OTBETCTBEHHOCTH JIUL, OCYIIECTBIIIOIIUX IPOU3BOACTBO WU PEAIHU3ALUIO
TOBapoB (BBINOJHEHHE pabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIbIBISEMbIM K HUM
o0s3aTenbHbIM TPeOOBaHUSAM, a TaK)K€ HapyLIAIOLIMX IpaBa MOTpeOUTENeH, ycTaHOBJICHHbIE
3aKOHAaMH U UHBIMU HOPMAaTUBHBIMH ITPAaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpaiiatecss B OpraHbl IpPOKypaTypbl € Npoch0aMMU NPHUHECTH MPOTECTH O MPU3HAHUU
HEJECWCTBUTEIbHBIMU aKTOB (eepalIbHbIX OPraHOB MCIIOJHUTEIbHON BIJIACTH, aKTOB OpPraHOB
UCIIOJIHUTENBHON BiacTu cyObekToB Poccuiickoit denepanuu U akTOB OpPraHOB MECTHOTO
caMOyNpaBJieHUs, MPOTUBOPEYAIINX 3aKOHAM M HWHBIM PETYJIUPYIOIIMM OTHOLIEHHUS B 00NacTu
3alUTHI [TpaB NOTpeOuTeNe HOpMaTUBHBIM MPaBOBbIM akTaM Poccuiickoit denepannu;

oOpaiarbcs B Cy[bl C 3asABJICHUSMHM B 3aIIUTy IpaB MOTpeOUTENeH M 3aKOHHBIX HMHTEPECOB
OTJIEbHBIX MOTpeOuTeNEeH (TpyNbl MOTpeOUTENEl, HEOTPEEIEHHOTO Kpyra noTpeduTeneil);

Y4acCTBOBATh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHUH OTKPBITHIX H
0OIIEIOCTYTHBIX TOCYNAPCTBEHHBIX WH(MOPMAIIMOHHBIX PECYypcoB B OONACTH 3allUThl TIpaB
norpedurTenel, kKauyectBa W 0OE30MAaCHOCTH TOBapoB (padot, ycayr). (B pen. DeaepaibHBIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa nNpaB U 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOTO
Kpyra norpeoureseii (B pen. @exepanbHoro 3akona or 21.12.2004 N
171-®3)

Opran TOCYIapCTBEHHOTO HAA30pa, OPraHbl MECTHOTO CaMOYIPAaBJICHHS, OOIECTBEHHBIC
00beIMHEeHNs TIOTpeOuTeNne (MX accoIMaIliu, COI03bI) BIpaBE MPEIBSIBIATH UCKA B CYABI O
MpPEKpaICHU  MPOTUBOINPABHBIX  JACHCTBUU  M3rOTOBHUTENSA  (MCIHOJHUTENSA, IPOJABIIA,
YIOJTHOMOYEHHON OpraHu3alyl WIK YIOJTHOMOYEHHOTO MHIUBUAYAIBHOTO MpPEANpUHUMATENS,
UMIIOpTEpa) B OTHOIICHHHM HEOIpPEIeTIeHHOTO Kpyra motpebuteneir. (B pea. denepambHOro
3akoHa oT 18.07.2011 N 242-®3)

HpI/I YAOBJICTBOPCHHUHN TAKOro HCKa CYyA 00s3BIBAET MIpaBOHAPYIOUTCIIA JOBECTU B
YCTaHOBJICHHbIﬁ CyAOM CpOK 4Yepe3 CpeACTBa MacCcOBOM I/IH(bOpMaI_II/II/I WJIM UHBIM CIIOCOOOM a0
CBCACHUA HOTpC6HT€JICI>i peueHue cyaa.

BCTYHI/IBI_HCC B 3aKOHHYKO CHIIYy pCHICHUC Cylda O IpHU3HAHHUU JENUCTBUIl HM3rOTOBUTEIIS
(I/ICHOJ'IHI/ITCJ'ISI, npoaaBua, YHOHHOMOquHOﬁ OopraHu3alnununu nim YIIOJTHOMOYCHHOTO
HHAUBUAYAJIBHOTO  HOPCANPUHUMATCIIA, I/IMHOpTepa) MMPOTUBOIIPABHBIMHA B OTHOLICHUU
HCOIIPCACIICHHOTI'O Kpyra HOTpG6HT€J’ICI>i 00s13aTEIBHO L Cyda, pacCMaTpuBarOlICro HMCK
HOTpC6I/ITeJ'I$I 0 3alIUTC €Tro IMpaB, BO3BHUKIINX BCJICACTBHUEC HACTYIJICHUS I'PAXKIAHCKO-IIPABOBBIX
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MOCJIEACTBUN  JIEHCTBUM  M3rOTOBUTENS  (UCIOJIHMUTENS, [POJABLA,  YIOJHOMOYEHHOM
OpraHM3alMy WM YIOJIHOMOYEHHOTO WHJMBUIYAJIbHOIO IpPEIIPUHUMATENS, UMIIOpTEpa), B
4aCTU BOIIPOCOB, MMENH JIA MECTO TaKUE JCHCTBHUS M COBEPILICHBI JU OHU H3TOTOBUTEIIEM
(ucnonHUTENEM, MPOJABLIOM, YIOJHOMOYEHHOM OpraHu3aliedl Wid YHOJHOMOYEHHBIM
MHUBUAYAIbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YAOBJIETBOPEHHUEM HCKA, MPEABSBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
norpebureneil (MX accoruanuei, cCoro30M), OpraHaMi MECTHOTO CaMOYIIPABJICHHUS B MHTEPECax
HEOIIPENIEJIEHHOIO  Kpyra MOTpeOuTeneH, CyJl MHPUHUMAET pEIIEHUE O BO3MEILECHUU
00IIeCTBEHHOMY OOBEIMHEHUIO TOTpeduTenel (MX accolMaluu, COI03y), OpraHaM MECTHOTO
CaMOYIPaBIICHHSI BCEX MMOHECEHHBIX IO JIeNTy CyJeOHBIX H3/IEPKEK, a TAKKE HHBIX BOSHHUKIIHNX JI0
oOpallleHHsl B CyJl M CBSI3aHHBIX C PACCMOTPEHHUEM Jiejia HEOOXOJAUMBIX Pacxo/ioB, B TOM YHCIIE
pacxo/sioB Ha IMPOBEICHUE HE3aBHCUMOM OKCIIEPTH3bl B CIydae BBISBIEHUS B pe3yibTare
MIPOBEJICHUS] TaKOW AKCHEPTU3bl HapyLIEeHUs 00s3aTeNbHbIX TpeOoBaHUM K ToBapaMm (paboTam,

yciyram).

IIpe3uoenm
Poccuiicxoii @edepayuu

b. EJIB[JHH

Mockaa, JIom CoretoB Poccum.
7 depans 1992 rona.
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